7 ¢pespansa 1992 200a N 2300-1

POCCHICKAS ®EJIEPAITMS
3AKOH

O 3AIIIUTE IIPAB IIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKOHOB 0T 09.01.96 N 2-®3, oT 17.12.99 N 212-P3, oT
30.12.2001 N 196, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®P3, ot 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3, o 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3,
o1 25.10.2007 N 234-P3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, oT
23.11.2009 N 261-®3, ot 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012
N 93-®3, ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-P3, or 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, oT 03.07.2016 N 265-P3, oT
01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, ot 29.07.2018
N 250-93, ot 18.03.2019 N 38-P3, or 18.07.2019 N 191-P3)

Hacrosiiiuii 3aKOH perysupyeT OTHOIIEHUs, BO3HUKAIOI[HEe MEXIy TOTpeOUuTensiMu |
W3rOTOBUTE/ISIMH,  WCTIOJTHUTE/ISIMH, ~ UMIIOpTepaMy,  TIpOflaBLiaMU,  Bjafie/ibljaMu
arperaropoB MH¢opMaluu 0 ToBapax (yc/iyrax) Npu Mpojake TOBapoOB (BBIMOJHEHUU
paboT, OKa3aHWU YCIIyT), yCTaHaB/IMBaeT TpaBa MoTpeOuTeseli Ha MpUOOpeTeHre TOBAapOB
(pabor, yciyr) Hazyiexxallero KauectBa ¥ 6e30MacHbIX /I/Isl )KU3HH, 3710POBbBSI, UMYIL[eCTBa
roTpebuTesiel U OKpyXKarolllel cpefbl, ToyueHre WHGOpPMaLuK O ToBapax (padoTax,
yciayrax) W 00 WX wW3roTtoBUTeNsX (WCIONHUTENSX, TMPOAABLIaX), O BrajesbljaxX
arperatropoB MH(opMaluu 0 ToBapax (yc/jayrax), MpocCBellleHHe, TOCy[ApCTBEHHYHO U
00I1IeCTBEHHYO 3alIJUTy UX UHTEPeCOB, a TaKXKe Orpe/ie/isieT MeXaHU3M peasiu3aliiy 3THX
nipaB. (B pes. PefepasbHbix 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3,
ot 29.07.2018 N 250-P3)

OcCHOBHBIE IMOHATHSA, UCII0/Ib3yeMbI€ B HACTOALLIEM 3akoHe:

noTpedUTeNb - TPaKAAHWUH, UMEIIUH HaMepeHWe 3aKa3aThb WM TpHoOpecTH ubo
3aKa3bIBaKOIUH, TIPUOOpeTaroUii WM UCIOB3YIOIUK ToBapbl (paboThI, YCIyTH)
WCK/TIOUUTeNTbHO /ISl JIMYHBIX, CeMeNHBIX, JOMAIlHUX U UHBIX HYXK[, He CBSI3aHHBIX C
OCYIIleCTB/IEHHUEM TpeANIPUHUMATeIbCKON eI TeTbHOCTH; (B pes. demepasbHOrO 3aKoHa
or 17.12.99 N 212-®3)

W3rOTOBUTE/Ib - OpraHM3aliisl He3aBUCHMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (OpMEI, a
TakKKe WH/JVBUZYya/lbHbIMA IpejrpUHUMareb, [IPOM3BOJsLIMe TOBaphl /IS peau3aluu
norpeburensv; (B pes. PenepanbHoro 3akoHa oT 17.12.99 N 212-93)

WCIIOJTHUTE/b - OpraHu3alysi He3aBUCMMO OT ee OpPraHM3allMOHHO-TIPaBOBOM ()OPMBI, a
TaK)Ke UHUBUIYa/IbHBIN TTPeIPUHUMATE b, BBIO/HSIONIME paboThl WM OKa3bIBalOIIHe
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YCJIYTH TIOTPeOUTeNIsIM TI0 BO3Me3HOMY JoroBopy; (B pea. demepasbHOrO 3akoHa OT
17.12.99 N 212-93)

TIpoZiaBel] - OpraHu3alysi He3aBUCHMO OT ee OpPraHK3allMOHHO-TIPABOBOM ()OPMBI, a TaKxkKe
VHIVBUYalbHBIM  TIpeANPUHKAMATe b, peaju3ylollyde TOBapbl IOTpeOUTeNsIM 10
ZIOrOBOPY KyTUIU-TIpoJiaxky; (B pell. PenepanbHOro 3akoHa oT 17.12.99 N 212-P3)

A63ar1 - YTparun cuny. (B pes. ®@eznepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

He/IOCTaToOK ToBapa (paboThl, yC/IyTH) - HECOOTBETCTBUE TOBapa (paboThbl, YCIYTH) WM
00si3aTe/IbHBIM TPeOOBaHUSM, TIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM WM
TOpsi/IKe, WK YCJIOBUSIM [OroBopa, (MIPU KX OTCYTCTBUM WA HETOJHOTE YC/IOBUM
00OBbIYHO TIpeAbSABISEMbIM TpPeOOBaHUSAM) WIH IIeJsiM, [JJ/Isi KOTOpPBbIX ToBap (paboTa,
yC/yra) Takoro pofa OOBIYHO WCTO/b3yeTCs, WM LefsiM, O KOTOPBIX TIPOJaBel]
(ucrionHUTENMb) ObUT TIOCTAaBJIEH B W3BECTHOCTb TIOTPeOUTENIeM TIPH  3aK/IHOUEHUH
JloroBopa, wiu o6pasily U (WIM) OMMCAHUIO TIPU MPOAake ToBapa 1o obpasiyy u (Win) 1o
onucaHuto; (B pea. PeaepasnbHbix 3akOHOB OT 17.12.99 N 212-P3; ot 25.10.2007 N 234-
@3)

CyILleCTBEeHHbIN He/J0CTaToOK ToBapa (paboThkl, yC/Iyry) - HeyCTpaHUMbIN HeJJ0CTaToOK WIN
HeJ[0CTaTOK, KOTOpPBI He MOXeT ObITh ycTpaHeH 0e3 HecOopa3MepHBIX PACXOZAOB WU
3aTpaT BpeMeHU, WIM BbISB/SAETCS HeOLHOKPAaTHO, WM MpOSIB/SETCS BHOBb IOC/IE ero
yCTpaHeHusl, WM JIpyrue TofoOHble HemocTaTky; (B pen. PefepasbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ge3oracHOCTb ToBapa (paboThl, yCiyru) - Ge3omacHOCTh ToBapa (paboTel, ycayru) Asist
JKWU3HH, 3[0POBbsl, MMYIIIeCTBA IMOTPeOUTENII M OKPY’Karolleid Cpefbl MPH OOBIUHBIX
YCJIOBUSIX €T0 WCII0/Ib30BaHUsl, XpaHeHHsl, TPAHCTIOPTUPOBKA W yTWIK3AlLMK, a TaKxkKe
6e30macHOCTD TPOL[eCcca BHITIONHEHUs paboThl (0OKa3aHUs yCIIYTH);

YIOTHOMOYEHHAsi M3roToBUTeNeM (MpPOJAaBLIOM) OpraHu3alusl WM YIOJTHOMOYEHHbIN
W3roToBUTENIeM  (MPOJABLIOM)  WHJWBUAYyalbHBIA  TpeANpUHUMAaTesnbs  (manee -
YIOTHOMOYEHHast OpraHu3anus W YTOJTHOMOY€EHHBIN VH/VBU/1ya/IbHbIN
NpeANpyUHUMATe/b) - OpraHy3alusi, OCYIIEeCTB/SIOLAs OINpe/e/IeHHYHO [edaTe/IbHOCTb,
WM OpraHu3alusi, Co3ZlaHHas Ha Tepputopur Poccuiickoii @esepalii U3rOTOBUTEIEM
(npozjaBLOM), B TOM YMCJIe MHOCTPAHHBIM M3rOTOBUTE/EM (MHOCTPaHHBIM IMPOJABLIOM),
BBITIOJTHSIFOIIME OTpeZie/ieHHble (YHKLIMM Ha OCHOBAaHWU JOrOBOpa C W3rOTOBUTEIEM
(TpoziaBIIOM) M YTIOJTHOMOUEHHbIE WM Ha TIPUHSITHE W Y/OB/eTBOPeHHe TpeOoBaHUI
norpebuTesiell B OTHOIIIEHWH TOBapa HeHajjie)kalllero KauecTsa, MO0 WHAWBUYaTbHbIM
TpeJIIpUHYMaTe/b, 3aperMCTPpUPOBaHHbBIM Ha Teppuropuu Poccuiickon @epepanyy,
BBITIOJTHSIFOLIMM  OTpefie/ieHHble (DYHKLIMM Ha OCHOBaHMM [IOTOBOpPAa C H3rOTOBUTEIEM
(mpozaBLOM), B TOM UKCJ/Ie C UHOCTPAHHBIM U3TOTOBUTE/IEM (MHOCTPAaHHBIM MPOJABLIOM),
Y YIOJIHOMOUEHHbIN UM Ha TIPUHSTHE U Y[ 0BJIeTBOpeHHe TpeOoBaHMI MoTpebuTeneil B
OTHOLIEHWM TOBapa HeHajJexallero kauectBa; (B pexa. PeaepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

HMMIIOPTED - OpraHu3alisi He3aBUCMMO OT OpraHW3aljMOHHO-TIPaBOBOM (HOpMBbI UM
VH/IMBUJYa/lIbHbBIM TpeAlipUHUMaTe/b, OCYLIeCTB/SIOIIMe WMIIOPT ToBapa [ ero
rnoc/efywlled peanv3auMd Ha Tepputopun Poccuiickon  Pepepauyy; (B pen.
®enepasbHOrO 3akoHa or 21.12.2004 N 171-D3)
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BJIa/lesiel] arperatopa uH(opmariyy o ToBapax (yciyrax) (fasee - Biafiesiel] arperatopa) -
opraHv3anusi  He3aBUCUMO OT  OpraHu3alMOHHO-TIPaBOBOU dopmbl 16O
WH/JVMBU/lya/IbHBIA TIPEeNPUHUMATEb, KOTOPbIE SB/ISIOTCS B/IaJie/bliaMyd NPOrpPaMMBbl [1JIst
3JIEKTPOHHBIX BBIUMC/IUTEIBHBIX MAllWH U (U/IK) BafieblaMu caiTa U (WIM) CTPaHULIbI
caiiTa B MH(OPMaLMOHHO-TEeJIEKOMMYHHUKALIMOHHOM ceTh "VHTepHeT" U KOTOpbIe
MPeJIOCTaB/ISAI0T TOTPeOUTeNt0 B  OTHOILEHWM ONpeZie/ieHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTh OZJHOBPEMEHHO O3HAaKOMMTBCSI C MpeJ/IoKeHrueM NpojaBLia (UCIIOTHUTEIS)
0 3aK/IIOUEHUM [I0TOBOpA KYTUIM-TIPOJaXkK ToBapa (JOroBopa BO3ME3JHOTO OKa3aHWs
YC/IyT), 3aK/JHUWTh C MPOZAABLIOM (MCIOSHUTEEM) AOTOBOP KYIUIM-NIPOAAXKUA ([OTOBOP
BO3ME3[JHOTO OKa3aHWs YCJIyr), a TakKe T[IPOM3BECTH TIpeJBapUTe/bHYIO OIlIaTy
yKa3aHHOro ToBapa (yC/iyrv) myTeM MepeBoAa JAeHeKHbIX CPeJCTB Biajie/blly arperaropa
B paMKax MpUMeHsieMbIX (OpM Oe3HaJMUHBIX pacueToB B COOTBETCTBUM C IYHKTOM 3
crarbi 16.1 HacTosero 3akoHa U defepanbHbIM 3aKkOHOM OT 27 vtoHd 2011 roga N 161-
®3 "O HaluoHa/NbHOM TuIaTeXXHOW cucteMe". (B pen. PenepasbHOrO 3akoHa OT
29.07.2018 N 250-®3)

I'naBa 1. O01He moioKeHus

Crarba 1. IIpaBoBoe pery/MpoBaHIe OTHOIIIEHHH B 00/1aCcTH
3alUTHI MPAB MOTpeduTe /1eH

1. OTHomeHuss B 00/1aCTU 3alUTHI TIpaB MoTpeduTesiell perymupyrorcs [pakaaHCKuM
kogekcoM Poccuiickoli @efiepaliuM, HACTOALIUMM 3aKOHOM, JApPYrumMH denepanbHbIMU
3aKOHaMU (fJasee - 3aKOHbI)) W TIPUHUMAeMbIMU B COOTBETCTBUM C HUMH UHBIMH
HOPMAaTHMBHBIMU TIPaBOBbIMHM akTaMu Poccuiickori ®eznepaiyu. (B pen. PengepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

2. [TpaButenbcTBO Poccuiickoii ®Pesiepaliiu He BpaBe Nopy4vath ¢esiepajbHbIM OpraHam
VICTIOJIHATE/IbHOW B/IaCTU TPUHUMAaTh aKThl, COJep)kalljie HOPMbl O 3alljuTe IIpaB
rorpebuTesiei.

[TpaBuTenbcTBO Poccuiickoit deepaliiy BIipaBe HU3/aBaTh JIJIs TIOTpeOUTe s U TTPo/iaBIia
(U3roTOBUTEJIS, WCIIOJIHUTEJISl, YIIOTHOMOUEHHOM OpraHu3alid WK YIIOJTHOMOUEHHOTO
VH/IVBUYaJbHOTO TIpeATIPUHUMATe s, WMIIOpTepa) TIpaBW/a, oO0si3aTelbHbIe TIPU
3aK/TFOUEHUM W WCTIOJIHEHUM TYO/IMUHBIX JIOTOBOPOB (JOTOBOPOB PO3HWUYHOW KYTI/IM-
MIPOZIaXKU, SHEProCHAOKeHHs], JOTOBOPOB O BLITIOJIHEHUM paboT v 00 OKa3aHUM YCIyT). (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

A63ar1 - YTparun cuny. (B pesi. @esepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Crarbsa 2. MexgyHapoaHblie Aorosopbl PoccuiicKon
Denepanuu

Ecm  mexayHaposusiM  goroBopoM Poccuiickor @Peznepalii  yCTaHOB/IEHBI UHbIE
rpaBU/a O 3alljuTe TMpaB MOTpeOuTesel, ueM Te, KOTOpbIe TMpeJyCMOTPeHbl HACTOSIIUM
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3aKOHOM, PUMEHSIIOTCS TIpaBU/Ia MEXXYHapOJHOTO 10r0BOpa.

Crarbs 3. [IpaBo norpeduTe/ieil Ha MpocBeleHUe B 00/1aCTH
3al[UThI MPaB MOTPedouTe/IeH

[TpaBo moTpeOuTeneil Ha MpocBellleHWe B 00/aCTA 3al[UTHl TIpaB TMOTpeOUTenei
obecrieunBaeTcsi  TMOCPEJCTBOM  BK/IOUEHWS] COOTBETCTBYIOUIMX  TpeOoBaHWMK B
¢benepanbHble TOCYAAapCTBeHHbIe oOpa3oBaresibHble CTaHAapThl W 00Opa3oBaTesbHbIE
MPOrpaMMBbl, a TakKXKe TIOCPeACTBOM OpraHM3aluy CUCTeMbl MH(OpPMALMKU ToTpeduTesiet
00 1X rpaBax ¥ 0 HeOOXOAMMBIX [IeMCTBHSX T10 3alljUTe 3THX MpaB. (B pes. PenepasbHOTO
3akoHa o1 02.07.2013 N 185-®3)

Crarbs 4. KauecTBo TOBapa (paboThl, yc/ayru)

1. Ipopager; (McronHUTeNb) 00si3aH TepeJaTh MOTpedUTeto ToBap (BBITOJHUTE pPaboTy,
0Ka3arh YC/IyTy), KaueCTBO KOTOPOTO COOTBETCTBYET /IOTOBOPY.

2. IIpu oTCyTCTBUM B ZIOTOBOPE YCJIOBHUE O KauecTBe TOBapa (paboThl, YCYTH) MPO/aBel]
(ucrionHUTENb) 00sI3aH TepeAiaTh TMOTPeOUTent0 ToBap (BBIMOJIHUTBL paboTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUIA OOBIYHO TIPeIbsB/SIEMbIM TPeOOBaHUSIM M TIPUTOJHBIN ISt
1eJiel, [/l KOTOpBIX ToBap (paboTa, ycsiyra) Takoro pojia 00bIYHO UCTIONb3yeTcs. (B pef.
®enepasbHOrO 3akoHa oT 25.10.2007 N 234-D3)

3. Ecm mnpojaBel] (MCMOMHWTENb) TIPM 3aK/FOUEHWM JIOTOBOpa ObLT  TOCTaB/IeH
norpebUTe/IeM B U3BECTHOCTh O KOHKPETHBIX IIe/IsIX MPUOoOpeTeHust ToBapa (BLITIOHEHHUS
paboThl, OKasaHWs YCIyrd), MpojaBel] (MCTIOMHWTENb) 00si3aH TiepefiaTb MOTPeOUTesTo
TOoBap (BBIMOHUTH pabOTy, OKa3aTh YC/IYTy), TMPUTOAHBIM i1 WCIIOIh30BaHUS B
COOTBETCTBUU C ITUMHU LIeJISIMHU.

4. Tlpu mpogake ToBapa 1o obpasuy u (WIM) OMMCaHWIO TIpoJaBel] 00si3aH TepesaTh
noTpeOUTesTI0 TOBap, KOTOPBIA COOTBETCTBYET 00pa3iy U (W/I1) ONMUCAHUIO.

5. Ec/iv 3akoHaMu WM B yCTaHOB/IEHHOM MMM TOPSsiJiKe NpeJyCMOTpeHbl obsi3aTesbHble
TpeboBaHMsl K ToBapy (pabote, ycayre), mpogaBel] (KCIIOJHWTeNb) 00si3aH Tiepedarh
norpebuTesto ToBap (BBINOJHUTL paboTy, OKa3aTb YCJIYIY), COOTBETCTBYIOLIUN 3TUM
TpeboBaHusM. (B pez. PenepanbHOTO 3akoHa 0T 21.12.2004 N 171-$3)

Crarbs 5. [IpaBa v 00A3aHHOCTH U3rOTOBHTE/IA (MCIIO/THUTEIS,
MpojiaBIia) B 00/1aCTH YCTAaHOB/IEHUA CPOKa CIYXKObI, CPOKa
roJHOCTH ToBapa (PadoThl), a TaK)Ke rapaHTUMHOr0 CPOKA Ha

ToBap (padoTy)

1. Ha ToBap (paboty), TmpegHa3HAYeHHbIA [Ji [IUTEJLHOTO HWCIOIb30BaHUS,
W3rOTOBUTE/Ib (MCIIO/IHUTE/Th) BIIpaBe YCTaHABIMBATh CPOK CIYXKOBI - TIepHOJ, B TeueHHe
KOTOPOTO W3rOTOBUTENb (WCIIOJIHUTENb) 00s3yeTcss 00ecreunBaTh TOTPeOUTENIO
BO3MOXXHOCTh ~ WCTIO/Ib30BaHWsT ToBapa (paboThl) 10 Ha3HAUYeHUI0 UM HECTH
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OTBETCTBEHHOCTh 3a CyIlleCTBEHHbIEe HeJOCTaTKM, HA OCHOBaHWU MYyHKTa 6 ctatbu 19 u
nyHKTa 6 cratbu 29 Hacrosiero 3akoHa. (B pefi. @esepanbHOro 3akoHa ot 21.12.2004 N
171-93)

2. V3rotoButenb (MCIOMHUTE/B) 00s13aH yCTaHAB/IMBATh CPOK C/Iy>KObI ToBapa (paboThI)
JTUTeNbHOTO TI0/Ib30BaHUSI, B TOM UHMC/Ie KOMIUIEKTYIOLIMX W3[enui (JeTasel, y3/oB,
arperaTtoB), KOTOpbIe TI0 WCTEUEHWH OIpeJe/ieHHOTO TIepHUofia MOTYT TIPe/ICTaBIIsATh
OTIaCHOCTh /ISl JKU3HH, 3[]0POBbsI MOTPeOUTEsIs, TIPUUUHSATD BPE]] €ero UMYIIEeCTBY WU
oKpy>katolleli cpegie. (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET UCUUC/IATHCS eIMHULIAMUA BpeMeHU, a TakKe
WHBIMU €[JVUHWLIAMU Uu3MepeHus1 (KWIOMeTpaMHy, MeTpaMd W TIPOYMMM eQUHULaMHU
v3MepeHusi UCX0/isl U3 (PYHKIMOHA/IILHOTO Ha3HaueHUs ToBapa (pe3ysbTara paboTh)). (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

4. Ha mpoayKThl nuTaHusl, TapoMepHO-KOCMeTHYeCKHe TOBaphl, MeJIMKaMeHThI, TOBAphI
ObITOBOM XMMHU W HHble MMOJ00HBIe TOBapbl (PabOThI) WU3rOTOBUTE/B (MCIIOTHUTED)
00s13aH yCTaHaBIMBATh CPOK TOJHOCTH - IEPUO/I, TIO UCTeUeHWH KOTOPOro ToBap (pabota)
CUMTAeTCsl HENPUTOAHBLIM [/l UCIO/Ib30BaHUs 10 Ha3HaueHUO. (B pen. deaepasbHOrO
3aKoHa 0T 21.12.2004 N 171-®3)

5. Tlpomaxa ToBapa (BbiMo/HeHHe pPabOThI) IO MCTEUeHUM YCTAaHOBJIEHHOTO CpOKa
TOJHOCTH, a TAaK>Ke TOBapa (BbIMO/HeHHe PabOoThI), HA KOTOPHIH /I0/DKeH ObITh yCTaHOB/EH
CPOK TOJJHOCTH, HO OH He yCTaHOBJIeH, 3arpelijaeTcs. (B pel. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

6. M3roroButenb (MCIIOHUTE/TH) BIIPaBe yCTaHAB/IMBATh Ha TOBAp (paboTy) rapaHTHIHBII
CPOK - TIepHOfi, B TeueHHWe KOTOPOro B Cjiyuae oOOHapykeHusi B ToBape (paboTte)
HeZloCTaTKa W3rOTOBUTENb (UCIIO/NHUTENb), TpOoJaBel], yINOJIHOMOYEeHHas OpraHuU3aliusi
WA YIOJIHOMOYEHHBIM WHAWBU/YANbHBIM TpeANpUHUMATe/b, WMIIOPTEP OOs3aHbI
VAOBIETBOPUTh TpeOOBaHWs TIOTpeOWTeNs, YCTaHOB/IIEHHbIe CTaTbsiMu 18 wu 29
Hacrositero 3akoHa. (B pefi. @efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

W3rotoBuTeNb BIpaBe TIPUHSATH 00s13aTe/IbCTBO B OTHOIIEHWM HEIOCTAaTKOB TOBAapa,
oOHapy)KeHHbIX TI0 HWCTeYeHWH YCTAHOBJIEHHOTO WM  TapaHTUHHOTO  CpOKa
(mortostHUTENTEHOE 00513aTeNILCTBO). (B pea. PemepanbHoOro 3akoHa oT 21.12.2004 N 171-
D3)

Cofiep>kaHuie JIOTIOJTHUTEILHOTO 00si3aTe/lbCTBa M3TOTOBUTENIS, CPOK [IeMCTBHUSI TaKOTO
oOsi3aTeslbCTBAa W TIOPSIZIOK  OCYIIECTBIEHUSI TIOTpeOuTesleM TMpaB TI0  TaKOMY
00s13aTe/IbCTBY  OTIpe/IeNIIIOTCS  M3rotoBuTesieM. (B pen. dDefepasbHOTO 3akKOHa OT
21.12.2004 N 171-®3)

7. IlpopaBer] BripaBe YCTAaHOBUTb Ha TOBAp rapaHTUMHBIN CPOK, €C/TM OH He YCTaHOBJIeH
W3rOTOBUTEJIEM.

[TpomaBer] BrpaBe TIPUHSATH 0053aTeILCTBO B OTHOIIEHWM HEJOCTaTKOB TOBapa,
0OHapy>KeHHBIX 0 WUCTEUEHUH TapaHTUHWHOTO CPOKAa, yYCTAHOBJIEHHOTO W3TOTOBUTE/IEM
(morioTHUTENTEHOE 00513aTeTbCTRO).

CO,ELEP)K&HI/IE AOIIOJTHUTE/JIbHOI'O obs13aTennbCTBA MmpoAaBlia, CpPOK I,HEI‘/JICTBI/IFI TakKoro
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o0si3aTesbCTBA W TOPSIIOK  OCYIIECTB/IEHWs TIOTpeOWTesieM TIpaB IO  TaKOMY
00s13aTe/IbCTBY OIpe/iesIsiFoTCsl JOTOBOPOM MeX[y INoTpebuTesieM U MPoAaBLiOM. (B pef.
®enepanbHOIO 3aKoHa 0T 21.12.2004 N 171-D3)

8. MWsroroBuTens (mpozaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTaTKW TOBapa,
oOHapy)KeHHble B TeUeHHWe CpOKa [JeMCTBUSI JIOTIOJTHUTENLHOTO 00si3aTe/lbCTBa, B
COOTBeTCTBUM C ab3aijeM BTOpbIM IYHKTa 6 cTtatbu 18 Hacrosiero 3akoHa, a IMocie
OKOHUAHMsI CpOKa [IeMCTBUSI [IOTIOJTHUTEBHOTO 00s3aTe/IbCTBA - B COOTBETCTBUU C
IIYHKTOM 5 CcTaTtbU 19 HacTosiero 3akoHa. (B pes. @enepaabHOro 3akoHa or 21.12.2004
N 171-®3)

Crarbsa 6. O053aHHOCTHh U3rOTOBUTE/ISA 00eCIIeunuThb
BO3MO)KHOCTb PEMOHTA U TEXHHUUYECKOI0 00C/Ty)KUBaHUA
TOBapa

W3rotoButens 00si3aH 06eCrieunTh BO3MOYKHOCTh MCITO/Ib30BaHUSI TOBAapa B TeUeHHe ero
CpoKa CaykObl. [Inisi 3TOM 1€/ M3rOTOBUTEb 00ecreurBaeT PEMOHT M TeXHHUYeCKoe
o0C/y)KMBaHMe TOBapa, a TakKe BBIMYCK U TOCTaBKYy B TOPIOBble U PEMOHTHbBIE
OpraHu3alii B HeOOXOAWUMBIX /i1 PEMOHTA U TEXHHUECKOTO OOC/Ty)KUBaHHS 00beMe U
acCOpTUMeHTe 3aracHbIX uacTell B TedeHHe CPOKa NPOM3BO/ICTBA TOBAapa M MOC/e CHATHUS
€ro C MPOW3BO/ICTBA B TEUEHWE CPOKA CTY>KObI TOBapa, a MpU OTCYTCTBUM TAaKOTO CPOKa B
TeueHHe ZIeCSITU JIeT CO /IHS Tiepe/iaud ToBapa MOTpeOUTesTto.

Crarbs 7. [IpaBo norpeduresisi Ha 0e30MacHOCTh TOBapa
(pabothI, yc/1yrun)

1. TloTpebuTens MMeeT MpaBO Ha TO, UTOObI ToBap (pabora, yciyra) mpy OOBIUHBIX
YC/IOBUSIX €r0 WCII0/Ib30BaHWsl, XpaHeHWs, TPAHCIIOPTUPOBKH M YTWIM3alMyd ObLT
Oe3oraceH AJis1 >KWU3HW, 3/10POBbsI TIOTPEOWTEss, OKpY)KAalolled cpefpl, a TakKXe He
TIPUYMHST BpeJ, UMYyIIecTBY rotpebutesisi. TpebGoBaHusi, KOTOPbIe [JO/DKHBI 00eCreurBaTh
Ge3oracHOCTh TOBapa (paboThl, YCAYrW) A8 JKU3HU U 37I0POBbS TIOTpebuTers,
OKpY’Karolllell Cpefibl, a TakXke IIpefOTBpalljeHre TPUYMHEHHs BpeJa WMYILIeCTBY
noTpebuTesnsi, SBASIOTCA 00s3aTe/lbHBIMM W YCTAaHAB/MBAIOTCA 3aKOHOM WA B
yCTaHOBJIEHHOM UM Topsifike. (B pex. PefepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. UsrotoBuTens (McromHUTENb) 00si3aH 0becrieurBaTh 6e30MacHOCTH ToBapa (paboThl) B
TeueHHe YCTaHOBJIEHHOTO CPOKa C/Ty»KObI MJIM CPOKa rOHOCTH ToBapa (paboThr).

Ecmv B cooTBeTCTBMM C IHYHKTOM 1 CTatbM 5 HACTOAALLEro 3akOHa W3rOTOBUTE/Ib
(MCITO/THUTENb) HE YCTAaHOBU/I Ha TOBap (paboTy) Cpok cCi1y»kKObI, OH 00si3aH 00eCTeurThb
6e3omacHOCTb ToBapa (paboThI) B TeueHHWe [IeCSATH JIET CO /IHA Tepefiaun ToBapa (paboTh)
TOTpeOUTeTIOo.

Bpe/, MpUUMHEHHBIM >KU3HU, 3[0POBbI0 W/IM HWMYIIECTBY IOTpeOUTENsE BC/eCTBHE
HeoOecrieueHrsi  Oe3omacHOCTH ToBapa (paboThbl), TIOAJIEKAT BO3MEIEHUIO B
COOTBETCTBUM CO CTaTbel 14 HacTosiero 3akoHa.
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3. Ecrm gyt 6e30macHOCTH MCMOMB30BaHUS TOBapa (paboThbl, YC/IYTH), ero XpaHeHWs,
TPAHCIIOPTUPOBKU U YTUIM3al[MM HeobXoAuMo cob/rojaTh CrieljasibHble TipaBua (faee
- TIpaBWIa), M3rOTOBUTENb (WCIIOHWTENb) O0s3aH yKa3aTb 3TH TpaBWIa B
COTIDOBOJUTENBHOM JIOKyMeHTalMd Ha ToBap (paboTy, ycCiyry), Ha STHKeTKe,
MapKUPOBKOW WM WHBIM CIIOCOOOM, a mpofaBel] (MCIIOMHUTEb) 00s3aH [JOBECTH 3TU
TpaBU/Ia [0 CBe/IeHUs OTpebuTeIs.

4. Ecmi Ha ToBapbl (paboThI, YCIyrM) 3aKOHOM W/IM B YCTAaHOBJIEHHOM WM TIOPSZIKe
yCTaHOBJIeHbl 00si3aTesibHbIe TpeOoBaHMs, obecrieunBaroiljie WX 0e30MacHOCTh IS
JKU3HH, 37I0POBbSI IOTPEOUTEsIS, OKPY>KaloIlel Cpefibl M MpeJoTBpallleHre TIPUUUHEHUS
Bpe/la MMYILeCTBY TIOTpeOWTess, COOTBETCTBHe TOBapoB (paboT, yciayr) yKa3aHHBIM
TpeOOBaHUSM MO/IEXKUT 00513aTe/ILHOMY TTOTBEPXKIEHUIO B TIOPSIIKE, MPeyCMOTPEHHOM
3aKOHOM UM WHBIMU TIPaBOBLIMHU aKTaMU. (B pei. PesepaabHOro 3akoHa OoT 21.12.2004 N
171-93)

He monyckaeTtcs rpoziaxka ToBapa (BbITIOJTHEHHE PabOThI, OKa3aHUe YCIYTH), B TOM UHCIe
uMMopTHoro ToBapa (paboTbl, ycoiyru), 6e3 wuHpopmaiu 006 oOsi3aTesbHOM
TIOJITBEPXK/IEHUU €T0 COOTBETCTBUS TPeOOBaHMSIM, yKa3aHHbIM B TMyHKTe 1 HacTOsIIeH
crathbu. (B pef. denepanbHoOro 3akoHa oT 17.12.99 N 212-P3)

5. Ecniu ycraHoBneHO, UTo IpH COOMIOfieHn MoTpebrTesieM yCTaHOB/IEHHBIX IPaBUI
WCIIO/Tb30BaHMsl, XpaHEeHUsI WM TPAHCIIOPTUPOBKU TOBapa (paboThI) OH TPHUMHSIET W
MOXKET TIPUYMHWUTL BpEJ >KU3HH, 37I0POBLI0 M UMYIIECTBY IOTPeOUTesIs, OKpYKarolei
cpefe,  UM3rOTOBUTENb  (WCHOJMHWTENb,  TIpofiaBel])  00si3aH  He3aMeJTUTesIbHO
MPUOCTAaHOBUTL €r0 TMPOW3BOACTBO (peanv3alfio) A0 YCTpaHeHUs TIPUUMH Bpesa, a B
HEeoOXOJVMBIX C/Tydasix TPUHSATH MepbI 10 W3BSATHIO ero u3 00opoTa W OT3BIBy OT
rotpeburessi (moTpebuTesiei).

Ecnu mpuumHbI BpeAa YCTPaHWUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOMHUTENb) 00si3aH
CHATb Takod TOBap (paboTy, ycayry) ¢ mpousBofcTBa. [IpyM HeBBINNOJHEHUU
W3roTOBUTENIEM (WCIIO/THUTEIeM) 3TOM O00sS3aHHOCTH YIIOJTHOMOYEHHbIN (eJepanbHbIi
OpraH HCIIOJTHUTE/IbHON B/IAaCTH NMPHWHUMaeT Mephbl 110 OT3bIBy Takoro ToBapa (paboTsl,
yC/IyTH) C BHYTPEHHEro pbIHKA U (W/IM) OT ToTpebuTesisi WK rotpebutesieil B MOpsiKe,
yCTaHOBJIEHHOM 3aKoHoZarenscTBoM Poccurickoit ®eneparmu. (B pes. PesepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TIpUUMHEHHbIE TOTPeOUTEN0 B CBSI3U C OT3BIBOM ToBapa (paboThl, yC/IyTH),
T0/I/IeXXaT BO3MeIlleHUI0 U3r0TOBUTe/IeM (UCIIO/THUTe/IeM) B TIOJIHOM o0beMe.

6. ITyHkT yTparun cuny. (B pes. @efepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 8. [TpaBo norpedure/isi Ha uHopmaHio 00
HU3roTOoBHTE/Ie (MCIIO/THUTE/Ie, MPOo/aBIie) 0 ToBapax (padorax,
yc/ayrax)

1. TlorpebuTtens BrpaBe MOTpeOOBaTh MpeAOCTaBAeHUs He0OXO0JUMONM W Z0CTOBEPHOM

uHpopManu 00 W3roToBUTEsNe (WCTIONHUTEeNe, TIPOJABLIE), PEXUMe ero paboTel H
peasiu3yeMbIX UM ToBapax (paborax, yciyrax).
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2. Yka3aHHasi B MyHKTe 1 HacTosileil cTaTby WH(GOpMalYsl B HAITISIJHOW U JOCTYITHOM
¢dopme [0OBOAUTCA [0 CBeJeHWsl TOTpebuTenell NpY 3aK/IIOYeHUM [OrOBOPOB KYIUIU-
MIPOJA’KK M JIOTOBOPOB O BBIMOTHEHUH paboT (0Ka3aHUM YCI/IYT) CII0COOaMH, TPUHSATHIMU
B OTAenbHbIX cdepax oOCayKMBaHUs TIOTpeOuTesnel, Ha pPyCCKOM si3blKe, a
JIOTIOJTHUTE/IbHO, II0 YCMOTPEHWIO0 M3rOTOBUTe/Is (MCIIO/IHWTeNs, IIpoJaslid), Ha
rOCy[lapCTBEHHBbIX s3blKax CyOvekToB Poccuiickoil ®Pesepalii U pPOJHBIX S3bIKax
Hapo/ 0B Poccurickont ®efeparyu.

3. YmonmHOMOuUeHHasi OpraHu3alWss WIA  YIIOJTHOMOUEHHBIM  WHIWBUAYa/IbHBINA
npeArpuHUMaTe/ 1o TpeboBaHHIO — TOTpPeOuTeNnss  00si3aHbBl  TIPEJOCTaBUTh
MOATBEP>K]eHNe CBOMX TIOJITHOMOUMH, BBITEKAIOIIMX W3 3aK/JIHOUEHHOr0 WMH [IOTOBOpA C
u3rotoButesieM (IpozaBLoMm). (B pes. PenepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. MUudopmanusi 00 usroroBuTe e (MCIOTHUTEIE,
NpojaBLe, Bjaaje/ble arperaropa) (B pes. @eaepanabHOro
3aKkoHa 0T 29.07.2018 N 250-P3)

1. M3rotoButesb (MCIOMHUTE B, TPOZABeL]) 00s3aH [JOBECTH 0 CBe/leHUs MOTpeduTess
¢upMeHHOe HauMeHOBaHKe (HaMMeHOBaHWe) CBOeM opraHu3aliii, MecTo ee HaXOX/|eHUs
(agpec) u pexxum ee paboTbl. [IpojaBer] (WCIOSHUTENb) pasMellaeT yKa3aHHYHO
rvHdopMaLMio Ha BbiBecke. (B pesi. @efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

W3srotoButenb (MCIIOMHUTENb, TPOZABEl]) - WHAWBUAYAJbHBIA TMpeAIpUHUMATeNTb -
JIOJDKEH Tpe/0CTaBUTh TIOTpebuTento WH(GOPMALIMI0 O TOCYAapCTBEHHOW PerucTpalyu U
HaWMeHOBAHUM 3apPerMCTPUPOBABIIIETO €r0 OpraHa.

W3rotoeurens (TipozaBel]) 00s3aH [OBECTH [0 CBeeHHUsI IOTpeOuTeNss (GupMeHHOe
HaviMeHOBaHUe (HauMeHOBaHHWe), MeCTO HaxXOKJeHusi (afpec) W pEeXAM PpabOoThI
YIOTHOMOYEHHOW  OpraHu3alid  WIA  YIIOJHOMOUEHHOTO  WHJUBUZAYaIbHOTO
npegnpuHuMarens. (B peg. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.1. YnonHoMOueHHasi OpraHu3alys WIA  YIOJHOMOUEHHbIM  WH/WBUYaIbHbIN
npeAripyHUMaTe/ib B Ciaydae oOpaileHusi ToTpeOuTtens o0si3aHbl JOBeCTH /IO €ro
cBesileHUs UHGOpMaIuio o0 cebe U n3rotoBuTesie (mpozaeiie) (bupMeHHOe HaMMEeHOBAHUE
(HauMeHOBaHHWe), MECTO HaxOXKJeHWs (agpec), peXKUM PpaboThl, TrOCYJapCTBEHHBIM
PeryucTpaliioOHHbI HOMEep 3alucyh O CO3/IaHMH HOPUAWYEeCKOro Jivila, (amMuivio, uUms,
OTUeCTBO (ec/M KMeeTcsl), TOCYy[JapCTBEHHBbIM perucTpalMOHHbI HOMep 3alucu O
rOCyAapCTBEHHOW perucTpauyyd (¢U3NYecKoro Jivila B KaueCcTBe WHAUBUAYaATbHOTO
npeJrpuHUMarens).  YIOJHOMOYEHHasi ~ OpraHu3als  WIM  yIOJHOMOYEHHbIN
VH/IUBU/YalbHBIA TIpeJIIPUHUMATe/Ib BIIpaBe JIOBECTH [0 CBeJleHUs TOTpeOuTesieit
vHdopMaLrio o cebe TTOCPeICTBOM ee pa3MellleHUs Ha CBOeM caiiTe B MH(OpPMaIIMOHHO-
TeJIEKOMMYHUKAI[MOHHOW cetu "VHTepHeT", nH(popMaruio 06 u3rotoBuTesie (IIpojaBIie)
MOCPeJCTBOM pa3MelleHHs Ha CBOeM caiTe B MH(OPMaLMOHHO-TeIeKOMMYHHUKAL[MOHHON
cetn "VIHTepHeT" CCBUIKM Ha CTpaHULly CalTa W3rotoBuTens (MpojaBlia) B
H“H(OpMal[MOHHO-Te/1IeKOMMYHHUKAL[MOHHOM ceTu "NHTepHeT", coziepyKallyro
nHdopmaruio 06 usrorosurese (pogaeiie). (B pen. PepepanbHoro 3akoHa ot 29.07.2018
N 250-93)
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1.2. Bnazjener; arperatopa 00si3aH JIOBECTH [I0 CBe/IeHUs MOTpebuTesieli nHGOpPMaIHO 0
cebe u mipozaBiie (ucrnomHUTese) (GUpMeHHOe HauMeHOBaHHe (HavMeHOBaHHWE), MeCTO
HaxoKZeHus: (aapec), pexuMm paboThl, TOCYAAPCTBEHHBIM pEruCTPALMOHHBIN HOMep
3aMycy O CO3[aHWU IOPUAMYECKOro Jvla, (paMuanio, UMs, OTUECTBO (ec/id MMeeTcsl),
rOCy[apCTBeHHbIM PEervCTpaliiOHHBbIA HOMep 3alvCy O TOCY[apCTBEHHOU perucTpanyun
¢usnyeckoro Mila B KaueCcTBe WHAMBUYATbHOTO TpeJNpUHUMATesisl), a Takxe 00
HMMEIOIIUXCSl U3MeHeHUsIX B yKa3aHHOUM nHbopMaliuu. Brazienelr] arperaropa A0BOJUT 10
cBefleHUsi TIoTpeOuTesielt nHGopMaluio o cebe U Mpojasiie (UCIIOIHUTEIIE) TTOCPeICTBOM
ee pasMellleHHMss Ha CBOUX caWTe W (WIM) CTpaHuUlle caliTa B MHGPOPMAIMOHHO-
Te/eKOMMYHHUKalMOHHOW ceTy "WHTepHeT". MH(opMaluio 0 mpopaBlie (UCTIOTHUTETE)
BJIaJleJiel] arperatopa BIpaBe [JOBECTH [0 CBeJeHWs TIOTpeOWTesnell MOCPeCTBOM
pasMellleHHMsT Ha CBOMX calTe W (WIM) CTpaHUlle CcailiTa B HH(OpPMaI[MOHHO-
Te/IeKOMMYHHUKALMOHHOW ceTH "VIHTepHeT" CChUIKM Ha CalT npogjaBlia (MCIIOHUTEISI) B
HMH(OpMal[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT". (B pexn. PenepanbHOro
3aKoHa 0T 29.07.2018 N 250-D3)

1.3. TlpomaBer; (ucrosHUTeNb) 00s3aH TIPeAOCTaBUTh Biafleflblly arperaropa M
pasMecTUTb Ha CBOeM cailiTe B HWH(OPMAaLMOHHO-TEEKOMMYHHUKALIMOHHON CeTU
"WHTepHeT" (MPW €ro HaaWuWM) [JOCTOBepHYH HH(opMaiuio o cebe, yka3aHHYIO B
nyHkre 1.2 Hacrosieil cratbM. B ciydae, ecid WMeIOTCS U3MeHeHUsI B TakKou
vHbopMaLy, TpojaBel] (MCTOMHUTENb) 00si3aH B TedueHWe OAHOTO pabouero AHS C
MOMeHTa BHECEeHUs] B Hee W3MeHEeHH COOOIIUTH BJa/e/iblly arperaropa 00 3THX
W3MEHeHHsIX W  pa3MeCcTUTb UMX Ha CBOeM calWre B  HH(OPMalMOHHO-
Te/leKOMMYHHKaLMOHHOW ceTH "VHTepHer" (mpu ero Hanvuuu). Bragesner arperatopa
00s13aH BHECTH 3TH M3MeHeHUs B MH(OPMalMio O TpozaBrie (MCIIOJHUTENe) B TeUeHHe
ofiHOTO pabouero JHs, eC/v pa3MelljeHre YKa3aHHOW MH(GOPMAl OCYIeCTB/sSeTCs Ha
caliTe Braflesiblla arperatopa U (WIM) ero CTpaHWIle calTa B HH(OpPMaI[MOHHO-
Te/eKOMMYHHUKaLMOHHOU ceTu "UHTepHeT". (B pe. PenepanbHOro 3akoHa ot 29.07.2018
N 250-93)

2. Ecnm BUj  JesTeNbHOCTH, OCYIIECTB/ISIEMBbIM M3rOTOBUTENEM  (UCIIOJIHHATENEM,
MpPOJABLIOM),  TOAJIEXKUT  JIMLEH3UPOBaHUKD W (WIM)  HWCIOJHUTENb  HMMeeT
rOCy/IJapCTBEHHYIO aKKpeJuTallhio, [0 CBeJleHUs MoTpebuTesisi Ao/DKHA ObITH /JOBeJeHa
vHbopMalusi 0 BUjle [eATebHOCTA U3TOTOBUTes (UCIOMHUTES, TpojaBlia), HOMepe
JULIeH3UM U (MIM) HOMepe CBUETeNbCTBA O TOCY/lapCTBEHHOM aKKpeAMWTalld, CPOKax
JIeMCTBUSL YKa3aHHBIX JIMIIEH3UHM U (WIM) CBUJETENbCTBA, a TaKke HHbopMaius 00
opraHe, BblJjaBUIeM yKa3aHHble JIMLEH3UI0 U (WIM) CBUJAETeNbCTBO. (B  pej.
®enepanbHOIO 3aKoHa 0T 16.10.2006 N 160-D3)

3. Uadopmarus, rnpegycMOTpeHHast TyHKTaMu 1 W 2 HacTosiIIed CTaThH, [JO/DKHA OBITh
JIOBe/IeHa 10 CBeJleHHsI TToTpebuTe el TakxKe MPH OCYIIeCTB/IEHUH TOPTOB/IU, OLITOBOTO U
VHBIX BU/IOB 00C/TY)KMBaHKs TIOTpeOuTe/Iel BO BpeMeHHbIX ITOMeIIeHHsIX, Ha ipMapKax, C
JIOTKOB U B JPYTHX C/ydYasiX, eC/id TOProBjs, ObITOBOE W WHbIE BH/bI 0OC/TY)KHMBAHUS
norpebuTe/iell OCYIIeCTB/SIOTCS BHE TIOCTOSSHHOTO MeCTa HaxXOK/IeHUsl TIPOJaBIia
(ucnoHUTENS).

Crarbs 10. Uadopmanus o ToBapax (paborax, yciayrax)
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1. WsroroButenb (WCIOMHUTENb, TPOJaBel]) 00s3aH CBOEBPEMEHHO IIPeI0CTaBIATh
norpebuTento  HeoOXOAMMYIO U J[IOCTOBepHYIO HHGopMalmio o ToBapax (pabortax,
ycayrax), o0ecIieurBaroIyr0 BO3MOXHOCTb MX TIPaBW/IBHOTO BbiOopa. Ilo oThesmsHBIM
BHZlaM TOBapoB (paboT, yc/yr) mepeueHb U CIIOCOOBI [JOBefileHUss WH(OpMaLMU [0
notpebuTesnisi ycraHaBnuBatoTcsi [IpaBuTensctBoM Poccuiickoit @efepanyu.

2. Vndopmarmss o ToBapax (paboTax, yciyrax) B 00si3aTe/lbHOM TIOpsiiKe JOJ/DKHA
COZlep>KaTh:

HavMeHOBaHHWe TEXHUUYEeCKOr0 peryiaMeHTa Wid MHOe YCTaHOBJIEHHOe 3aKOHO/aTe/IbCTBOM
Poccuiickoit @efiepaliul 0 TeXHUYECKOM DeryJMpOBaHUMA U CBUJETe/bCTBYOIIee 00
00s13aTe/IbHOM  TIOATBEP)KIEHUM COOTBETCTBHS TOBapa oOo3HaueHue;, (B  pef.
®enepanbHOro 3akoHa or 21.12.2004 N 171-®3)

cBeJleHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBaX TOBapoB (pabot, ycmyr), B
OTHOLIEHWM NPOJYKTOB NUTaHHS CBeJleHUs O COCTaBe (B TOM YWC/Ie HauMeHOBaHHe
WCTI0/Tb30BaHHBIX B TIPOL[ECCE WM3TOTOBJIEHUs MPOAYKTOB TUTAHUS TMHUIIEBBIX A00aBOK,
Oronornuecky akTUBHBIX /100aBOK, WH(OpMalMsi O HalUYMM B TIPOJYKTax MUTAHHUS
KOMITOHEHTOB, TO/lyueHHbIX C TPUMEeHeHHeM T'eHHO-WH)XeHepHO-MOAU(PULIMPOBaHHbBIX
OpraHu3MOB, B Cjlyyae, eC/Id COZilepyKaHhe yKa3aHHBbIX OPraHU3MOB B TaKOM KOMITIOHEHTe
cocrapinisierT Oosiee [eBSTH [eCATHIX TPOLIEHTA), TUIIEBOM LIEHHOCTH, Ha3HayeHUH, 00
YCIOBUSIX TIDUMEHEeHHs U XpaHeHWs TPOAYKTOB IMWTaHWs, O Crocobax H3TrOTOBIEHUS
roToBbIX O/r0f, Bece (0ObeMe), /jaTe M MecTe W3TOTOBJIEHHUS W YIAKOBKM (pachacoBKH)
NIPOZIYKTOB NMTaHMs, a TAK)Ke CBeZleHUs1 O NIPOTUBOIOKA3aHUAX //Is1 UX NIPUMeHeHUs I1pU
oT/le/bHBIX 3a0oseBaHMsX. [lepeueHb ToBapoB (paboT, yciyr), WHGOPMAIUs O KOTOPBIX
JIO/DKHa Ccofilep)KaTb IIPOTHUBOINOKAa3aHUs [yl WX T[PUMEHeHUs IIpU  OT/e/IbHbIX
3aboneBaHusix, yTBepkaaercss I[IpaButenbctBom Poccuiickoli ®epepanum; (B pef.
®ezepaibHBIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LleHy B pyO/isiX W yc/jaoBusi TipuobpereHusi ToBapoB (paboT, yciyr), B TOM 4HCJie TIpU
oriate TOBapoB (paboT, yciayr) dyepe3 ornpeZie/ieHHOe BpeMs I0C/Ie WX IepeJaurt
(BBITIONIHEHUSI, OKa3aHUsl) TOTpeOUTeNt0, TOJMHYI0 CyMMY, TIO/JIeXKallylo BbITIaTe
norpebuTesieM, U rpaduk rMorarieHus 3TOM cCymMmbl; (B pes. DefepanbHOTO 3aKOHA OT
21.12.2013 N 363-93)

rapaHTUMHBIA CPOK, €C/IM OH YCTaHOBJIeH; (B peZ. PesnepanbHOro 3akoHa or 17.12.99 N
212-®3)

rnpaBwia U ycnoBus 3¢deKTMBHOrO M 6e30macHOTO HMCTIONh30BaHUS TOBapoB (pabor,
yCIIyr);

nHdopMaiio 00 3HepreTHueckod 3((PEeKTMBHOCTH TOBApOB, B OTHOIIEHHH KOTOPBIX
TpebOBaHHE O HaJUUUK TakoW WH(POPMAI[UM ONpEee/IeH0 B COOTBETCTBUU C
3aKOHO/|aTelbCTBOM 00 3HeprocOepeXXeHMHM U O TIOBBIINIEHWH SHEpPreTHYeCcKOu
s¢dektruBHOCTY; (B pea. PenepanbHOro 3akoHa ot 23.11.2009 N 261-P3)

CPOK CYy>KOBI WJI CPOK TOAHOCTU TOBapoB (paboT), YCTAaHOBIEHHBIN B COOTBETCTBHUU C
HaCTOSIIIIM 3aKOHOM, a TakKKe CBeJleHHs] O HeoOXOAUMBIX JelCTBUSAX MOoTpebuTesns 1o
VCTeUeHUM yKa3aHHbIX CPOKOB U BO3MOJKHBIX NOC/IE[CTBUSX IPU HEBBITOJIHEHUU TaKUX
JelcTBUi, eciu ToBapbl (paboThl) MO MCTEUEHWM YKa3aHHbIX CPOKOB IIpe/CTaB/ISIOT
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OINACHOCTb [Jid JKW3HH, 300pPOBbA W HMYIIECTBa HOTpE6HT€J’IH WK CTAHOBATCA
HeIMpUrogHbIMHU OJ1d UCI10/Ib30BAHUA 10 HA3HAYEHHIO,

azipec (MecTo HaxoxJeHus1), GrpMeHHOe HalMeHOBaHHe (HauMeHOBaHUe) U3TOTOBUTEIS
(ucrionHuTENS, TpPOJaBlLia), YNOTHOMOYEHHOM OpraHv3alydyd WKW YIIOJTHOMOUEHHOTO
VHJUVBUZYaJbHOTO TIpeANpUHMMATe s, ummnopTepa; (B pen. PeznepasbHOr0 3akoHa OT
25.10.2007 N 234-®3)

vHdopMaLrio 06 06si3aTeTbHOM MO/ TBEPK/AEHUN COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHbIX B MMYHKTe 4 CTaTbM 7 HacTosimero 3akoHa; (B pex. denepasbHOTO 3aKOHa OT
17.12.99 N 212-93)

MHGbOPMaLIMIO 0 TIPaBU/IaX MPOZA’KH TOBAPOB (BBIMTOTHEHUsT PabOT, OKa3aHus YCIyT);

yKa3aHHe Ha KOHKPeTHOE JIUI[0, KOTOpoe Oy/ieT BBITIOMHATL paboTy (OKa3biBaTh YCIIYTY), U
“HGOPMaLIMIO 0 HeM, ec/id 3TO UMeeT 3HaueHUe, UCXOAs U3 xapakTepa paboThl (YC/IyTrH);
(B pen. ®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

yKa3aHHe Ha WCIIo/b30BaHHWe (OHOrpaMM TIpU OKa3aHWU pa3BiieKaTe/bHbIX YCIyT
WCIIO/THUTE/ISIMU  MY3bIKa/IbHbIX TIpou3BefeHui. (B pei. PenepanbHOro 3akoHa OT
17.12.99 N 212-93)

Ecmu npuobpetaemblii morpebuTesieM ToBap Obl1 B ymoTpebsieHMM WIM B HeM
YCTPaHSUICS HeJOCTaTOK (HeJOCTaTKH), TOTPeOWTeNt0 /0/DKHA ObITh IpefocTaBIeHa
vHdopmaLus 06 3ToM.

3. Wndopmaius, npesycMOTpeHHasi MYyHKTOM 2 HAaCTOsiled CTaTbH, [JOBOAUTCS [0
CBefleHUs] TIOTpeOuTesell B TeXHUUYECKOM [OKyMeHTal[uH, TpWiaraeMol K ToBapam
(pabortam, yciyram), Ha 3TUKeTKaX, MapKUPOBKOW WJIH MHBIM CIIOCOOOM, TIPHUHSTBIM /ISt
OTAeNbHBIX BUAOB TOBapoB (pabot, yciayr). WHbopmanusi 06 obs3arenbHOM
TIOATBEPK/I€EHUH COOTBETCTBUSI TOBApOB TIPEJCTAB/SETCS B TOPsiKe W Crocobamw,
KOTOpble YCTAHOBJIEHbl 3aKOHOJaTelbCTBOM Poccuiickoi Pesepaliii 0 TeXHUYECKOM
peryJMpoBaHNH, ¥ BK/IIOYAeT B Cce0si CBe/IeHHsI 0 HOMepe JOKYMEeHTa, TO/ITBeP)K/JAr0I[ero
TaKoe COOTBETCTBUE, O CPOKe ero JIeHMCTBUS M 00 OpraHu3alivM, ero BbifaBilei. (B pef.
®DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

A63ar1 - YTparun cuny. (B pes. ®eznepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 11. Pexxum padoTsl npojaBia (MCIOTHUTE/IA)

1. Pexum paboThl TrOCYZApCTBEHHBIX, MYHMIIMIAJbHBIX OpTraHW3al[iii TOPTOBJIH,
ObITOBOTO M MHBIX BU/IOB 0OC/TY)KHBaHHUsI TIOTPeOUTesiel yCTaHaBIMBAeTCS 110 PelleHU 0
COOTBETCTBEHHO OPraHOB MCTIOTHUTE/ILHOU BIaCTH CyObeKTOB Poccuiickoit desepaliuu u
OpraHOB MeCTHOTO CaMOyTIpaBJIeHUsI.

2. Pexxum paboThl OpraHu3aliii, OCyIleCTB/SIOLUX AesTelbHOCTb B cepax TOProBOro,
ObITOBOTO M WHBIX BU/IOB OOC/Ty)KHWBaHUs TOTpeOWTe/ell M He yKa3aHHBIX B TyHKTe 1
HaCTOsILL|eN CTaTbd, a TakXKe WH/JVBUYaIbHBIX MpeANpUHMMAaTe/ell yCTaHaB/IMBAEeTCs
VMM CaMOCTOSITe/BHO.

3. Pexxum paboThbl mpojiaBiia (MCITOIHUATENSI) AOBOAUTCS 0 CBe/leHHsI TIoTpebuTtened u
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JA0/DKEH COOTBETCTBOBATH YCTAHOB/IEHHOMY.

Crarba 12. OTBeTCTBEHHOCTh U3TrO0TOBUTeE/IsA (MCIIO/THUTE/IA,
NMPOAABIIA, B/Iajie/iblia arperaropa) 3a HeHa/Ie)Kalyo
uHdopmaiuio o ToBape (pabore, yciayre) (B pej. @esepanabHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpebuTestto He TIpe/joCTaB/ieHa BO3MOXKHOCTb He3aMeJTUTeTbHO TIOTyUYUThb TIPU
3aK/II0UeHHNH JJoroBopa uH(opmaiyio o ToBape (paboTe, yciiyre), oH BIIpaBe MoTpeboBaTh
OT MpofaBLia (UCTIOTHUTEJISI) BO3MEIEHUS] YOBITKOB, TIPUUMHEHHBIX HE00O0CHOBAHHBIM
YK/IOHEHHEeM OT 3aK/I0UeHHsl [I0OTOBOpPa, a eC/id [I0TOBOP 3aK/I0ueH, B pa3yMHbIM CPOK
OTKa3aThCsl OT €r0 UCIIO/IHEeHHS ¥ TIOTpeOoBaTh BO3BpaTa YIJlaueHHOM 3a TOBap CYMMbI U
BO3MeIIeHHs JIPYTUX YOBITKOB. (B pef. denepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

[Tpu oTKa3e OT UCTIONIHEHUS JOTOBOpa MOTpebuTe/nb 00s13aH BO3BPATUTh TOBAp (pe3yJ/bTar
paboThl, YCIyTH, ec/i 3T0 BO3MOXKHO 10 MX XapaKTepy) MpojaBLy (MCIOIHUTENO). (B
pen. PenepanbHbix 3aKOHOB OT 17.12.99 N 212-®3; o1 21.12.2004 N 171-P3)

2. Ilpogaser] (MCMIOTHUTENB), He TIPeIOCTAaBUBIIMM MOKYIATeIH0 MOJTHOW U JOCTOBEPHOM
nHbopMalii 0 ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTh, IPeAyCMOTPEHHYIO
nyHKTaMmu 1 - 4 cratbu 18 vy nyHKTOM 1 cTathu 29 HacToslero 3akoHa, 3a HeJOCTaTK!
ToBapa (paboThl, yC/Iyry), BO3HUKIIME TIOC/e ero repejaud MOTpeOUTeNt0 BC/e/[CTBUe
OTCYTCTBUSI ¥ Hero Takoii uH@opmaiuu. (B pea. denepanbHoro 3akoHa or 17.12.99 N
212-93)

2.1. Bnapgesnel arperaropa, Ipe[OCTaBUBIINNA TIOTPeOUTeNI0 HEJOCTOBEDHYIO WU
HeroyiHyr wuHdopMaluio 0 ToBape (ycayre) WM TIpofaBlie (WMCIIO/HUTeNEe), Ha
OCHOBaHUW KOTOPOU TOTpebuTesieM ObUT 3aK/IH0UeH JIOTOBODP KYILIM-TIPOJAXKU ([JOrOBOP
BO3Me3/IHOT0 OKa3aHUs yCJIyT) C MPOZaBLOM (UCIIOJIHUTe/IeM), HeCeT OTBETCTBEHHOCTb 3a
yOBITKM, TIpUUMHEHHble TOTPeOUTeNt0 BC/IeACTBUE TIpPeJJOCTAaB/eHUs] eMy Takou
vHbopMaruu. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecimu vHoe He TpelyCMOTpPEHO COIVIallleHWeM MeXKAy Bjajie/iblieM arperaropa Hu
MpoZiaBL{OM (MCIIO/IHUTe/IEM) WM He BbITeKaeT M3 CYL[eCTBa OTHOILIEHUM MeXJy HUMH,
OTBETCTBEHHOCTD 3a MUCIIOJTHEHHE [JOTOBOpa, 3aK/TFOUeHHOTO TIOTpeOuTesieM C Mpo/iaBLOM
(McrionHMTEIEM) Ha OCHOBaHUM Mpe/I0CTaB/IeHHOM BiaZiesibLieM arperatopa uH$opmalyu
o ToBape (ycayre) wid mpojaBile (HUCTIOMHHUTeNE), a TakKke 3a COOJofieHWe TpaB
roTpebuTesiell, HapylIeHHbIX B pe3y/ibTaTe Tiepejaud MoTpeduTento ToBapa (YCIyTH)
HeHa/|le)kalllero KauecTBa M oOMeHa HeNpoAOBOILCTBEHHOTO TOBapa Haj|jlesKalllero
KaueCTBa Ha aHAJIOTUUHBIM TOBap, HeceT Tmpopasel] (WUCMONHUTeNb). (B  pef.
®enepasbHOrO 3akoHa oT 29.07.2018 N 250-D3)

Bnagener; arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIe
noTpebUTeNI0  BCAEJCTBHE TIPeAOCTAB/eHUs] eMy HeJOCTOBEPHOW WM HeroJHOM
vHpopMaLMu 0 ToBape (yciyre), B Cjlydae, eC/ld Biafie/iel] arperaropa He H3MeHseT
vHbopMalio o0 ToBape (ycCayre), MpeAOCTaBAeHHYI MPOJAABLIOM (UCTIOTHUTENeM) U
COZleprKallyloCsl B INpeJIo’KeHUH O 3aK/IIOUeHUM JI0r0BOpa KYIUIU-TIPOJAXU (foroBopa


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleId=1&documentId=343263#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=343263#l128
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36

BO3MEe3JHOTO OKa3aHus yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2.2. TloTpebutenb BIpaBe TIPeAbsSBUTL TpeOOBaHME K BiafiebIly arperaropa O Bo3Bpare
CyMMbI TPOM3BEeIeHHOW WM Tpe[BapUTe/IbHOM oOratbl ToBapa (yciyru). Bnapener
arperaropa BO3BpalllaeT CyMMYy I[IOJIydYeHHOM WM TIpe/BapUTe/IbHOM OIiaThl TOBapa
(yoiyru) B TeueHHWe AeCSITU KaleHJApHBIX THEW CO JHS TIpeqbsB/I€HUs MOTpebuTeemM
Takoro TpeOOBaHUSI TIPU OJHOBPEMEHHOM Ha/MUUW CJAeyHOIUX YCIOoBUM: (B pef,.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMM KOTOPOTO TOTpeOMTesieM BHeCeHa TIpeJBapUTe/TbHasT
orylaTa Ha OaHKOBCKWU CUeT Bjafie/iblia arperaropa, He TiepejiaH MoTpebUTeNt0 B CPOK
(ycnyra He oKa3aHa B CpOK); (B pen. @eznepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

norpeOUTe/b HANpaBU/I TPOZABLYY (MCTIOJHUTENIO) yBeJAoMyieHHe 00 OTka3e OT
WICTIO/THEeHUSI IOTOBOpa KYTUIU-TIPOJIaXKy (J0roBOpa BO3Me3/JHOTO OKa3aHUsl YC/IYT) B CBS3U
C HapylleHWeM TIpO/iaBl[oM (HCTIOIHUTe/leM) o0si3aTeNlbCTBA IepejaTtb TOBap (OKa3aTb
YC/IyTy) B YCTaHOBJIEHHBIN CPOK. (B pef. @enepanbHOro 3akoHa 0T 29.07.2018 N 250-P3)

Hapsiny c TpebGoBaHueM 0 BO3BpaTe CyMMBbI IpeJBAPUTELHON OIUIAThI ToBapa (yC/IyrH)
norpebuTe/b  HarpapB/seT Baflesblly arperaropa IOATBep)KJeHUEe HarpaBIeHus
MpoJaBLy (WMCTOJHUTENMO) yBeAoMsieHHs: 00 OTKase OT HWCIIOMHEHUWs A0roBopa KyIUId-
NpoZiaky (floroBopa BO3MEe3/IHOIO OKasaHus yciayr). (B pes. defepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Eciiu uHOe He TMpelyCMOTPEHO YCJIOBUSIMU T10JTb30BATE/IbCKOTO WM WHOTO COT/IALIeHUs
noTpebuTensi C BaziesblieM arperaropa, yBeJOMJIeHHWe TMpOAaBLy (MCTIOJHUTE0) 00
OTKa3e OT WCTIOJHEeHUs /IOTOBOPA KYIUIM-TIPOAAXKU ([J0OTOBOpa BO3ME3JHOTO OKa3aHUs
YCJIyT) MOXKET OBbITb HamlpaB/IeHO BJIaZiesbIly arperaTtopa, KOTOpbIi 00si3aH HaIllPpaBUTh €T0
npozaBLy (ucnonHurento). (B pes. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HaCTOSILLeN CTaThy, B/ajesiel] arperaropa BrpaBe
OTKa3aTh MOTPeOUTeNt0 B BO3BpPaTe CYMMbI IPeJBAPUTE/ILHON OIIaThl TOBapa (YC/IyrH)
TIpY TI0/IyYeHHU OT MpoZaBlia (MCMOMHUTES) MOATBEP)KeHUs IPUHATUS NoTpebuTesieM
ToBapa (OKasaHWs YC/IYTW) TPUA YCJIOBHUHM, UTO KOIHUSI TAKOTO TIOATBEpKAeHWs Oblia
Harpap/ieHa Bafie/iblieM arperaropa MOTpeOUTeNI0 B TeueHHe [JecsTH KajleH[apHbIX
JHel Co [HS TIO/NyueHWsl B/afielblieM arperatopa TpeOOBaHWS O BO3BpaTe CYMMBI
Tipe/iBapyTe/NbHOM oriaTthl ToBapa (yciayrd). B ciyuae Hecornacus mnorpebutensi c
TIpe/ICTaB/IeHHBIMU B/IaZle/blIeM arperaropa JoKa3aTelbCTBaMHU TIPUHSTHS TIOTpebuTeieM
ToBapa (OKa3aHusi yC/IyrM) mnoTpebuTenb BIipaBe TpeboBaTb BO3BpaTa CyMMBI
TIPOU3BeJIeHHOW MM TIpe/IBapyTe/TbHOM OTUIaThl TOBapa (yC/Iyru) B cyneOHOM ropsizike. (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3. IIpu TpUUYMHEHUM Bpejja )KU3HH, 3/I0POBbI0 U MMYIIECTBY MOTPeOUTENs BC/IEACTBHE
HeTpe/IoCTaB/IeHus eMy TIOJIHOM U [JOCTOBepHOU MH(opMaluu o ToBape (pabote, yciiyre)
notpebuTe/L  BIpaBe TOTpeOOBaThb BO3MEIIEHWS TAaKOTO BpeJa B TOPSIKe,
NpelyCMOTPEHHOM CTatbeld 14 HacTosilero 3akoHa, B TOM UHCJIe TOJIHOTO BO3MeLleHUsI
yOBITKOB, TIPUUMHEHHBIX TPUPOAHBIM O0BEKTaM, HaXOASIUMCSI B COOCTBEHHOCTH
(Bnagennn) rorpeburens. (B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-P3)

4. Tlpm paccmoTpeHun TpebOBaHMM MOTpebuTessi O BO3MeleHUHd YOBITKOB,
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MIPUYMHEHHBIX HEeJ0CTOBEPHOM WM HEeJOCTaTOYHO TOJIHOW WHQOpMaluell o ToBape
(pabore, ycmyre), HeoOXOAUMO WCXOAWUTb W3 TIPEAIOOKEHUsS 00 OTCYTCTBUU Y
roTpebuTesIs CrieLaTbHbIX TI03HAHUK O CBOMCTBAX M XapaKTepPUCTHKAx ToBapa (paboTsl,
ycnyrh). (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbsa 13. OTBeTCTBEHHOCTH U3rO0TOBUTeE/IS (MCIIO/THUTE/IA,
NMpo/iaBLa, YIIOJIHOMOUYEHHOM OpraHu3anuv Ui
YIIOJTHOMOYEHHOI'0 UHAUBUAYA/IbHOI0 NpejIpyuHuMare/is,
HMIIOpPTepa) 3a HapylleHUe NMpaB noTpeduTeneii (B pea.
depepabHOro 3aKoHa ot 21.12.2004 N 171-D3)

1. 3a HapylleHue TmpaB TMOTpeduTe/Nell W3rOTOBUTENb (MCIIOHUTENb, TPOZABELl,
YIIO/THOMOY€HHasa OpraHv3anusd nin ynOHHOMOquHblﬁ HH,E[HBH,E[yaJIbeIfI

npeAnpUHUMATe/ib, UMIIOPTeP) HeCeT OTBETCTBEHHOCTh, PeyCMOTPEHHYH0 3aKOHOM WA
JoroBopoM. (B pesi. @esepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Eciu vHOe He yCTaHOB/EHO 3aKOHOM, YOBITKH, TIpUUYMHEHHbIE TOTpebuTelto,
MoJ/i/IeXkaT BO3MEILEeHUI0 B MOJHOU CyMMe CBepX HEeYCTOMKM (TeHH), yCTaHOBJIEHHOU
3aKOHOM WY JJoroBopoM. (B pefi. PenepasbHOro 3akoHa oT 17.12.99 N 212-®3)

3. Yniara HeyCTOHKU (TIeHW) U BO3MellleHHe YOBITKOB He OCBOOOXK/AIOT WU3rOTOBUTEJIS
(McrionHUTENSA, TIPOZABLia, YIIOTHOMOUEHHYI0 OpraHW3aldi0 WM  YIIOJTHOMOYEeHHOTO
WHAWBUAYaIbHOTO TIpeJNIPUHUMATE/Is, UMIIOpTepa) OT WCIIOMIHEHHs BO3J/IOKEHHBIX Ha
Hero o0s3aTesibCTB B HaType Tiepes; rotpebutenem. (B pen. demepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

4. W3sroroButrenb (UCIONHWTENb, TIPOJaBell, YIIOJHOMOYEHHasi OpraHu3alusi Win
YTIOJIHOMOUYEHHbIM WHUBUya/lbHbIN TIPeATNPUHUMATE b, UMIIOPTep) 0CBOOOXKIAeTCs OT
OTBETCTBEHHOCTH 3a HEMCIIONHeHWe 00s13aTe/lbCTB WM 3a HeHazjlexalliee HMCIOTHeHHe
00s13aTe/bCTB, €C/U [JOKa)KeT, UTO HeUCIIo/IHeHre 00si3aTe/bCTB WM UX HeHajjiekallee
WCIO/IHEHWe TPOM30LIO BC/AEACTBUE HENpPeoJOJMMOW CH/bl, a TakkKe I0 WHbIM
OCHOBaHUSIM, TpeZlyCMOTPeHHbIM 3aKOHOM. (B peJ. @esiepanbHbIX 3aKOHOB 0T 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus norpeburens 06 yriate HEYCTOMKH (TIeHH), TIpelyCMOTPEHHOM 3aKOHOM
WIN JIOTOBODOM, TIOJJ/IeKaT  YAOBJIETBODEHWIO M3rOTOBHTeNeM  (MCIIO/HUTESIEM,
MPOZABLIOM, YTIOTHOMOYEHHOUW OpraHu3alyel WM YIOJTHOMOUeHHBIM WHWBHYaTbHBIM
TIpe/INpUHUMATesIeM, UMIIOPTEPOM) B /0OpOBO/IBHOM Tiopsigke. (B pex. demepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. I1pu yznoBieTBOpeHNH Cy/[oM TpeOoBaHMi MOTpebuTesisi, yCTaHOBIEHHBIX 3aKOHOM, CY[
B3bICKMBAeT C W3rOTOBUTENS (MCIIOMHUTE IS, TIPOZABLA, YIIOJHOMOUEHHOM OpraHu3alyu
WM  YMNOJIHOMOYEHHOTO WHAWBH/YaJbHOTO TIpeJNpUHMMATesNs, HMIIOpTepa) 3a
HecoO/oZieHre B ZI0OPOBOSIBHOM TIOPSsiIKE YAOB/IETBOPeHUs] TpeboBaHMI TOTpebuTess
wmTpad B pasmepe MATHAECAT MPOLEHTOB OT CYMMBbI, MPUCY)XAEHHOU CY[JOM B TIO/Ib3Yy
norpebuTess. (B pen. @enepanbHOTo 3akoHa 0T 21.12.2004 N 171-$3)
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Ecru c 3asBieHMeM B 3alldTy TIpaB IOTpeOWTesiss BBLICTYIAIOT OOIjeCTBEHHbIE
obveuHeHus1 1oTpeOuTenell (WX accoLMaliiM, COH3bl) WIM OpraHbl MeCTHOTO
CaMOyIIpaB/eHus], MAThAECAT MPOLEHTOB CYyMMbI B3bICKAHHOTO 1ITpada Mepeync/sitoTCs
yKa3aHHbIM 00beJMHeHHsIM (X accoLaliysiM, COr03aM) UM OpraHaMm.

Crarbsa 14. ImyiiecTBeHHasi 0TBeTCTBEHHOCTD 3a Bpef,
NMPUYMHEHHBIN BC/IEACTBHE HE0CTAaTKOB ToBapa (padoTsl,

yC/IyTrH)

1. Bpepn, mMpUuMHEHHbIM >KU3HU, 30POBbI0 WA WUMYILECTBY TIOTpeOUTeNs BCIe[CTBHE
KOHCTPYKTUBHBIX, NPOU3BOZACTBEHHBbIX, PeLIeNTYPHbIX W/IM MHBIX HeJ0CTaTKOB TOBapa
(paboThl, yCIyTH), TIOAJIEKUT BO3MEILeHHUIO B TIOTHOM 00beme.

2. TTpaBo TpebGoBaTh BO3MellleHUsl Bpe/ia, IPUUMHEHHOTO BC/IeJCTBYUE HeJJOCTaTKOB TOBapa
(paboThbl, yC/yru), IpU3HAeTCs 3a JIF0ObIM TIOTEPIIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSLT
OH B [JOTOBOPHBIX OTHOIIEHUSIX C MPO/IaBLIOM (HCIIOJTHUTE/IeM) UK HeT.

3. Bpen, npuuvHeHHbIM >XU3HU, 3[0POBbI0 WM UMYILECTBY TOTpeOUTess, TOAIEXUT
BO3MEIL[eHHUI0, eC/Id BpeJl TIPUUMHEH B TeueHWe YCTAaHOBJIEHHOTO CpPOKA C/Ty>KObI WM
CpOKa TOHOCTH TOBapa (paboThi).

Eciu Ha ToBap (pe3ysbrar paboThI) /IO/DKEH ObITh yCTAaHOB/IEH B COOTBETCTBUM C
MyHKTaMu 2, 4 cTaTbU 5 HACTOsIIIero 3akoHa CPOK C/TY>KObI WK CPOK TOJHOCTH, HO OH He
yCTaHOB/IeH, 100 TmoTpebuTe/nto He Oblla TPeAOCTaBlIeHa TIO/MHAs U AOCTOBepHast
vHbopMalMsi O CpPOKe CAyKObl WM CpPOKe TOAHOCTH, MO0 MOTpebuTesnb He ObLT
NporH(GOPMHUPOBAH 0 HEOOXOUMBIX AEeHCTBUSX 10 UCTEUEHUH CPOKa CITyKObI MM CPOKa
TOTHOCTH U BO3MOJKHBIX TIOC/Ie/ICTBUSIX TIPU HEBBITIOTHEHUH YKa3aHHBIX [IeMCTBUM, MO0
ToBap (pe3y/nbTar paboThbI) MO WCTEYEHWH 3THUX CPOKOB TPE/CTAB/SIeT OMAaCHOCTh IS
JKU3HU W 3[0pOBbSl, BpeJ TOJJIEKUT BO3MEILEHHI0 He3aBUCMMO OT BpPEMEHH ero
rpuurHenus. (B pes. @esepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ecmv B coorBeTCcTBMM C IYHKTOM 1 cCTatbM 5 HaCTOAALLero 3akOHa W3rOTOBUTE/Ib
(ucrio/IHMTENMb) HE YCTAaHOBWI Ha ToBap (paboTy) CpPOK C/Iy>KObI, Bpe[, TOMAJIEXUT
BO3MELL[eHUIO B (Jlyyae ero NpuuruHeHus B TeueHue JeCATU JIeT CO JHSA epefauy ToBapa
(pabotel) TOTpeOUTENMIO, a €C/MU JieHb Tepefjlaud yCTaHOBHUTb HEBO3MOXKHO, C JIaThl
W3rOTOBJ/IEHUS TOBapa (OKOHUAHUS BHITIOIHEHUS pabOThI).

Bpen, mnipuuvHeHHBIM BC/A€ICTBHE HENOCTAaTKOB TOBapa, TMOAJEXUT BO3MeEIeHUI0
TIPO/IaBL[OM WJIM U3TOTOBHUTEJIEM TOBapa 1o BbIOOPY TOTEPIIeBIIIero.

Bpen, mpuuvHeHHBbIM BCAeCTBHE HENOCTaTKOB pabOThl WA YCIYTH, TIOAJIEXKUT
BO3MeILeHUI0 UCIIOJTHUTETIEM.

4. VI3rotoBuTe/b (MCIOIHUTE/Ib) HeCET OTBEeTCTBEHHOCTh 3a BpeJl, MPUUMHEHHbIN JKHU3HU,
37I0POBBI0 WM WMYIIECTBY TIOTpeOUTeNss B CBA3M C HCIO/Nb30BaHWEM MaTepHasioB,
000opy/10BaHUsI, WHCTPYMEHTOB W WHBIX CPeJCTB, HEOOXOJUMBIX JJIsi TIPOW3BO/CTBA
TOBApOB (BBIMO/IHEHUS PabOT, OKa3aHUs yC/IyT), He3aBUCUMO OT TOTO, TT03BOJIs/I YPOBEHb
HayYHBIX ¥ TEXHUUECKUX 3HAHUH BBIBUTH MX 0COObIE CBOMCTBA W/IU HET.
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5. VsroToBuTesb (MCIIOMHUTEb, TTPOZIaBel]) 0CBOOMKIAeTCS OT OTBETCTBEHHOCTH, eC/TH
JIOKa)XeT, 4YTO BpeJ MPUUYMHEH BCJIeACTBUE HENpPEeOoAOIUMOM CU/bl WU HapylleHus
norpeOUTe/IeM  yCTAaHOBJIEHHBIX ~ TIPAaBWJI ~ MCIO/Ib30BaHUs,  XPAHEHUS WM
TPAHCIIOPTUPOBKU ToBapa (paboThl, yC/IyTH).

Crarbsa 15. KomneHcanusa MopajibHOro Bpeja

MopasibHblil Bpe/i, IPUUKMHEHHBIN MOTPeOUTesTI0 BC/leICTBUE HapyLIeHUs] U3TOTOBUTeIeM
(ucrionHuTeNIEM, TPOJABLIOM, YIIOJIHOMOYEHHOM OpraHu3alyen WM YIOJTHOMOYEHHBIM
VH/VBUJYalbHBIM  [pejlpUHUMaTesieM, VIMIIOPTEPOM) npaB noTpebuTers,
NpeJlyCMOTPEHHbIX 3aKOHaMM M TpaBOBbIMU akTamu Poccuiickor ®epeparuy,
peryJMpyronMMH  OTHOLIeHUs] B 00/1IaCcTH 3allfUThl TpaB MoTpeOuTesnel, IOAJIEXUT
KOMITeHCalliy TPUUMHUTE/NeM BpeZla NPY HalM4MM ero BUHBIL. PasMep KoMIeHcCalyu
MOpa/IbHOIO BpeZla OIpejiesisieTcsl CyAOM M He 3aBUCUT OT pa3Mepa BO3MeLleHHUs
MMYILleCTBeHHOro BpeZa. (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-D3)

KomneHcarnusi MopanbHOTO Bpefla OCYILLECTBJ/ISIeTCS HEe3aBUCUMO OT BO3MeLleHHUs
MMYIIleCTBEHHOT'O Bpe/ja ¥ TIOHeCEeHHbIX TOTpebrTesieM yObITKOB.

Crarba 16. HeelicTBUTE/IbHOCTh YC/IOBMH A0T0BOPA,
yIIeM/IAION[UX MPaBa MOTpeouTeis

1. YcsioBus oroBopa, yIeM/IsiioIMe TpaBa MOTpeduTesist 0 CPAaBHEHHIO C TIpaBU/IaMH,
yCTaHOB/IEHHbIMU 3aKOHAMU WM UHBIMHU TIPaBOBBIMM akTamu Poccuiickori ®esepaniiy B
00s1aCTH 3aIUTHI TIPaB MOTpebuTe el, TPU3HAIOTCS HeJJeMCTBUTE/TbHBIMHU.

Eciu B pe3ysibTaTe MCIOJIHEHUS [IOTOBOPA, YLEMJISIOIIEro rpasa rnoTrpebuTesis, y Hero
BO3HUK/IU YOBITKHA, OHH IIOJJIe)KaT BO3MEIIIEHHUI0 W3rOTOBUTe/eM (UCIIO/THUTEJIEM,
MPO/IaBL{OM) B ITOJTHOM OOBeMe.

2. 3arperiaetcs 00yc/OBMBaTH TIPHOOpeTeHWe OfHUX TOBAapoB (paboT, ycmyr)
o0si3aTeNlbHBIM TIpUOOpeTeHHeM WHBIX TOBApoB (paboT, yciyr). YObITKH, TPUYMHEHHbBIE
MoTpeOUTesTI0 BC/IeACTBUE HAapYILIEHUsI ero rpaBa Ha CBOOOHBIN BLIOOD TOBapoB (pabor,
yC/IyT), BO3MEIIIAIOTCS MPO/IABLIOM (MCIIO/THUTE/IEM) B TTOJTHOM 00BEME.

3amnperriaetcsi  o0ycroBnMBaTH  y/lOB/eTBOpeHHWe — TpeboBaHWii  moTpebuTesel,
MpeAbsB/ASEMbIX B TeUeHWe TapaHTUMHOTO CpOKa, YC/JIOBUSMM, He CBS3aHHBIMU C
HeZlocTaTKaMu ToBapoB (pabot, ycayr). (B pea. @emepasibHOTO 3akoHa ot 21.12.2004 N
171-93)

3. TlpogaBer; (ucrionHWTeNb) He BIpaBe 0e3 cornacusi TIOTPeOUTeNs] BBITIONHATh
JIOTIO/THUTE/TbHBbIe Pab0ThI, YCI/IyTH 3a maty. [loTpebuTesnb BripaBe 0TKA3aThCs OT OTUIATHI
Takix pabor (yciyr), a eciM OHM OIUladeHbl, MOTpebuTe/Nb BIpaBe TOTpeOOBaTh OT
npojaBlia (MCIIOJIHUATE/IST) BO3BpaTa yIlaueHHOW cymmbl. Coriacue TOTpeOuTesnst Ha
BBLITIO/IHEHWE JIOTIOJTHUTE/IbHBIX paboT, yciayr 3a maaty odopMisieTcsi TPOAaBLIOM
(ucrionHUTENIEM) B MHUCHbMEHHOM (hopMme, eciM MHOe He MpeAyCMOTPeHO GenepasbHbIM
3aKOHOM. (B pef. @esepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2013 N 363-
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Crarbs 16.1. @opMbl ¥ NOPAJOK OIJIATHI [IPU MPOAAKE
TOBApoOB (BBINMO/JTHEHUH Pab0T, 0Ka3aHUM yc/yr) (B pe.
®depepanbHOro 3akosa ot 05.05.2014 N 112-P3)

1. ITpopager; (McronHUTeNb) 00si3aH 00eCIeurnTh BO3MOXKHOCTh OIUIaThl TOBApoB (pabor,
yCJIyT) TyTeM WCIO/Ib30BaHUs HAI[MOHAIbHBIX TUIATeKHBIX WHCTPYMEHTOB, a TaKkKe
Ha/JIMYHbIX pacueToB MO BbIOOpy TmoTpebuTens. (B pen. PenepanbHOTO 3akKoHa OT
01.05.2017 N 88-®3)

OO6si3aHHOCTL  00ecreunTh BO3MOXKHOCTb —OIUIaThl TOBapoB (pabot, ycayr) c
WCI0/b30BaHWEM HAalMOHAJIbHBIX T/IaTeXXHBIX MHCTPYMEHTOB B paMKax Hal[MOHAa/JIbHOU
CUCTeMbl TUIaTEXXHbIX KapT PaclipoCTpaHseTcsl Ha Mpojaslia (UCIOMHUTENS), Y KOTOPOro
BLIPyUKa OT peajn3aliii TOBapoB (paboT, yC/IyT) 3a Mpe/lecTBYOIIUN KaleHAapHbIN rof
TIpeBbINIAeT COPOK MWITUOHOB pybsel. (B pen. PexnepanbHoro 3akoHa ot 01.05.2017 N
88-d3)

Ecmu Mmecto oriatel ToBapoB (paboT, yC/Iyr) HaxoguTcs B MecTe, TIj7e He
MpeOCTaB/SIOTCSA YCAYTA [A0CTyrna K TIOJBW)KHOW pajuoTresneOHHON CBSI3W U (WIN)
CpeJCcTBaM KOJUVIEKTUBHOTO AOCTyMa K HWH(GOPMAI[MOHHO-Te/IeKOMMYHUKAI[MOHHOW CeTU
"NHTepHeT", TIpofiaBel] (MCIIOJHUTE/b) 0CBOOOXKAAeTCs OT 00s3aHHOCTH 00ecCreunTh B
3TOM MeCcTe BO3MOXXHOCTh OIIaThl TOBapoB (paboT, yC/Iyr) C WCIOIb30BaHUEM
HalLMOHA/IbHBIX TJ/IaTeXXHBIX UHCTPYMEHTOB. (B pefi. @esnepanbHOro 3akoHa oT 01.05.2017
N 88-D3)

[TpomaBer; 0cBOOOXKAaeTCst OT 00s73aHHOCTH 00€eCITeUnTh BO3MOYKHOCTE OIJIaThl TOBAPOB C
HCIO/Mb30BaHUEM HAIMOHA/IbHBIX TJIaTEKHbIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe,
BLIPYYKa OT peain3aliii TOBapOB B KOTOPOM COCTABJIsieT MeHee MSATH MUIJTMOHOB pybiieit
3a Mpe/lIeCTBYIOLMIN KaleHJapHbIi roa. (B pen. ®egepanbHoro 3akoHa oT 01.05.2017 N
88-d3)

2. Ornnata ToBapoB (paboT, yciyr) MoXkeT IIPOX3BOUTHCS 1T0TpeOUTeIeM B COOTBETCTBUN
C yKa3aHWeM TIpoZiaBLia (MCTIOHUTESS) IIyTeM pacyeToB yepe3 CyObEKTOB HAIlMOHATbHOU
T/IaTe>XHOW CUCTeMbI, OCYLeCTB/ISIOIIMX OKa3aHUe IJIaTeXXHbIX YC/IyT B COOTBETCTBUU C
3aKoHozarenbCTBOM Poccurickort ®efepaliui O HalMOHAIbHOMW IJIAaTEXXKHOW CUCTEME,
ewId HWHOe He YCTaHOB/IeHO (eflepa/lbHbIMU 3aKOHaMU WA WHBIMA HOPMaTHBHBIMU
NpaBOBbIMU akTamu Poccurickor ®eseparyu.

3. Tlpu omiare TOBapoB (paboT, yC/Ayr) HaJIWYHBIMA JEeHEXHBIMH CpeJCTBaMHU
o0si3aTesibCTBAa TIOTPeOUTeNs TIepes; TMPOAABLIOM (KCTIO/IHUTeIeM) I0 OIlaTe TOBapOB
(paboTt, ycayr) cuMTarOTCsS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHBIX CPeZICTB C
MOMEHTa BHECEeHWs HaJMYHBIX [IeHEeXXHBIX CPeACTB TIPOJABLy (MCIIOTHUTEI0) OO0
TJIaTe)KHOMY areHTy (cybareHTy), OCYIIeCTB/SIIOIIEMY [AeATeJbHOCTb [0 TIpUeMy
niarexxei GpusnuecKux L.

I[1pu oriate ToBapoB (paboT, yC/yr) MmyTeM IepeBofa MpefoCTaB/isieMbIX TOTpebuTeneM
Ha/IMUHBIX JIEHE)KHbIX CpeJCTB 0e3 OTKpbITUS OaHKOBCKOro cueta o00si3aTenbCTBa
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rorpebuTesnsi mepes MPOJABLIOM (MCIIOMHUTENEM) TI0 OIJjiaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCA HCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JIeHe)XHBIX CpPeACTB C MOMeHTa
BHECEHHs TIOTpebuTesIeM HaJMUHBIX JEeHEe)KHBIX CPeICTB KPeJUTHOW OpraHu3aLyu b0
0aHKOBCKOMY IUIaTe)KHOMY areHTy (CyOareHTy), OCYIIeCTBI/SIIOLIUM [lesiTe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZAATeNbCTBOM Poccuiickori Pefepalii 0 HaLMOHA/IBHOU
TI/IaTe>XHOU CUCTeMe.

ITpu omate ToBapoB (paboT, yciayr) myTeM TiepeBojia JE€HEXHBIX CPEICTB B paMKax
MpUMeHsieMbIX (opM 0Oe3Ha/IMUHBIX pacueToB 00si3aTe/IbCTBA IIOTPeOUTeNsT Tiepe[
MpOJABLIOM  (MCTIO/IHUTeNIEM) TIO oOrvlate ToBapoB (paboT, yC/Iyr) CUMTaKoTCS
WCTIOJTHEHHBIMU B CyMMe, YKa3aHHOM B PaCIOPsDKEHUH O TIepeBojie IeHe)KHBIX CPEeJICTB, C
MOMEHTA TIOJTBEPXKEHHUSI €r0 MCITOJHEHHUsT 00CTy>KUBaroIleld MoTpeOuTesNsT KpeaUTHOM
opraHu3arjei.

4. Tlpu omsate TOBapoB (paboT, yc/iyr) mnpofaBLy (UCIIOJHUTENIO) 3arpeljeHo
yCTaHaB/MBaTh B OTHOIIEHWH OJHOTO BHJa TOBAapoB (paboT, yC/Iyr) pa3nuyHble 1jeHbI B
3aBUCHMOCTH OT Cr1ocoba KX OIiaThl OCPeJCTBOM Ha/MUHBIX pacyeToB WM B paMKax
MpUMeHsIeMbIX (OpM Oe3Ha/TMUHBIX PACUeTOB.

5. IlpopaBer| (MCIOMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Yy TOTpeburesns
yOBITKH, BbI3BaHHBIE HapyllleHHeM TpeOOBaHM MyHKTa 1 HaCTosIIel CTaTby.

Cratbsa 17. CyaebHas 3ainuTa npaB norpedurenei
1. 3ammura ripaB moTpebuTesield OCyIeCTBIISETCS CYAO0M.

3amuTa TIpaB MOTpeOuTenel yC/IyT, OKa3bIBaeMbIX (DHHAHCOBBIMH OpraHU3aLUsSIMH,
OpPraHu3yILUMHU B3aUMO/IeHiCTBME C YTIOJIHOMOUEHHBIM 110 TIpaBaM TOTpeOuTeneit
(MHAHCOBBIX YC/IYT B COOTBeTCTBUU ¢ DesiepanbHbIM 3ak0HOM "OO yIOJTHOMOUYEHHOM 10
rnpaBaM TioTpeOuTeneil (UHAHCOBBIX YCAYT", OCYIIECTBISeTC C 0COOEeHHOCTSIMH,
YCTaHOB/IEHHbIMU yKa3aHHbIM Defiepa/bHbIM 3aKOHOM. (B pesi. desiepanbHOro 3aKOHa OT
04.06.2018 N 133-93)

2. Vicku o 3amiure mpaB MoTpebuTesieli MOTYT OBITH TpeAbsBIeHbI 110 BLIOOPY HCTIA B
Cy[i TIO MeCTY:

HaX0X[eHrs  OpraHM3dllilu, d eClIn OTBeTUMKOM  SABJ/IAeTCA HH,[[HBH,[[yaHbeIi/JI
MpearipyuHUMAaTe/1b, - €ro JXUTEe/IbCTBA,

JKUTe/IbCTBa NN HpE6bIBaHI/IH HCTLA,
3aK/IFOUeHUA WIN UCITIOJIHEHHUA AOTr0OBOPA.

Ecim  WMck K opraHM3alid  BbITeKaeT W3 JleITeJIbHOCTU ee (uaMana WM
Mpe/ICTaBUTE/IbCTBA, OH MOXKET OBbITb TpeAbsBIe€H B Cy[ TI0 MeCTy HaXOKIeHUs ee
¢dbumuana win npeAcTaBuTeNnbCTBa. (B pel. degepanbHoro 3akoHa ot 21.12.2004 N 171-
P3)

3. Tlorpebutenu, wuHbIE UCTLULI TIO WCKaM, CBSI3aHHBIM C HapyllleHWeM TIpaB
norpebuTesiel, 0CBOOOKAAIOTCS OT YIJIaThl TOCYAAPCTBEHHOM TMOIII/IMHBI B COOTBETCTBUM
C 3akKoHOfaTe/lbCTBOM Poccuiickoit denepaii o Hamorax W cbopax. (B peq.
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®enepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

I'nasa II. 3amuTa npaB morpeduTe/iel MpH MPOAAKe TOBAPOB
MoTpedUTe/IAM

Crarbs 18. IIpaBa noTpeduTe/is Mpu 00HApPY)KeHUH B TOBape
Hel0CTaTKoB (B pej. PegepanbHOro 3akoHa or 25.10.2007 N
234-D3)

1. TTorpebutens B cayyae OOHapy)kKeHWs B TOBape HEIOCTaTKOB, €C/Id OHU He ObLIM
OrOBOPEHBI TIPO/IABIIOM, TI0 CBOEMY BBIOODY BIIpaBe:

norpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3THX Ke MoJiesiu U (W/IN) apTUKY/Ia);

rnorpeboBaTh 3aMeHbl Ha TakKOW ke TOBap /Jpyrol Mapku (MoJenu, apTHKy/a) C
COOTBETCTBYIOIUM TlepepacyeToM MOKYITHOM 1|eHbI;

noTpeboBaTh COPa3MepPHOTO YMeHBIIIeH!s! TOKYTTHOU 1]eHbI;

norpeboBaTh He3ame IUTeIbHOTO Oe3B03Me3/IHOr0 yCTPaHeHHsT He/JOCTaTKOB TOBapa UM
BO3MeEIL[eHHs] PAaCX0/[0B Ha X MCIIPaBJIeHHEe TIOTPeOUTe/IeM UK TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCTOJNHEeHWsl [0roBopa KyIUIM-TIPOZIaXKK M ToTpeboBaTh BO3Bpata
yIiTaueHHO# 3a ToBap CyMMbl. [Io TpeGoBaHMIO TIpOZABIia U 3a €ro CUeT MOTpeOUTesb
JI0/DKEH BO3BpPAaTHTh TOBAp C Hel0CTaTKaMH.

[Tpu 3TOM MOTpebHTE/Nb BIIpPaBe IMOTPeOOBaTh TAKXKe TIOJHOTO BO3MEIeHUsI YOBITKOB,
MIPUYMHEHHBIX €My BCJIe[CTBHE TPOJAKKM TOBapa HEHAJJIeXalllero KauecTBa. YOBITKH
BO3MEIIIAIOTCSI B CPOKH, YCTAHOBJEHHbIE HACTOSAIIMM 3aKOHOM [ijil Y/OBJI€TBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHMUI MOTpeOuTeIs.

B oTHoIIIeHNM TeXHUUECKH CJIOKHOTO TOBapa MoTpeduTesb B Ciiydae oOHapyKeHHUsI B HEM
HeJOCTaTKOB BMpaBe OTKa3aTbCsi OT MCIOJHEHHs [IOTOBOpa KYIUIM-TIPOAaKUA U
norpebOBaTh BO3BpaTa yIUIAaYeHHOM 3a TakoW TOBAp CyMMbI JIMOO TIpeJbSIBUTH
TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOU ke MapKu (MO/ie/Iv, apTUKYJIa) WA Ha TaKou ke
TOBAp JPyroui Mapku (Mozesu, apTHUKYy/a) C COOTBETCTBYIOIIUM TepepacueToM MOKYITHOM
1leHbl B TeueHHe TSATHA/IaTH JHEeW COo AHs repejaud MmorpebuTesto Takoro tosapa. I1o
HCTeYeHNH TOTO CPOKA yKa3aHHbIe TpeOOBaHMS MO/IeXKaT yAOBIeTBOPEHHUIO B OJHOM U3
C/efyIOLIMX C/lyvaeB:

obHapy>keHUe CyIIleCTBEHHOTO He/l0CTaTKa TOBapa;

HapyllleHWe YyCTaHOBJIeHHbIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHHUs! HeZ0CTaTKOB
TOBapa;

HEBO3MOKHOCTb UCIMO/b30BaHUsI TOBApa B T€UEHUE KaXK/0r0 rofila rapaHTUMHOTO CPOKa B
COBOKYITHOCTU Oosiee ueM TPU/LATh JHEeH BC/eJCTBUe HEOAHOKPATHOTO yCTpaHeHHUsl ero
Pa3/IMyYHbIX HEJOCTATKOB.
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[TepeueHb TeXHUYECKU CJIOXKHBIX TOBAapoB yTBepxkzaeTcsl IIpaBurtenscTBom Poccuiickon
®enepauyu. (B pes. PesepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHMs, YyKa3aHHble B TIyHKTe 1 HacCTOsIed CTaTbU, TIPeIbSIBIISIOTCS
norpebuTe/IeM MPOAABLY JIMOO YIIOJTHOMOUYEHHOW OpraHM3al[ui WK YTIOTHOMOUEeHHOMY
WH/MBUlya/lbHOMY TipeAnpuHuMarento. (B pes. degepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. IToTpebutens BripaBe MpeAbsBUTL TpeOOBaHMUs, yKa3aHHbIe B ab3aljaXx BTOPOM U ISTOM
MyHKTa 1 HACTOsIleM CTaTbW, W3TOTOBUTE/IIO, YMOJTHOMOYEHHOW OpraHv3aluu WiId
YIOTHOMOUYEHHOMY — WHJMBUZAYalbHOMY T[peANpUHUMATEN0, UMIIOpTepy. (B  pen.
®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-P3)

BMecto nmpenbsiBiieHusi 3THMX ~TpeboBaHME  TOTpeOWTe/Nb  BrpaBe  BO3BPATUTh
M3rOTOBUTEJTIO WM UMITOPTEPY TOBAp HEHa/ljIeXKalllero KauecTsa v oTpeboBaTh Bo3Bparta
yIIaueHHOM 3a Hero cyMMbl. (B pefj. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. TTyHkT yTpaTtui cuny. (B pea. @enepasbHOro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyTcTBUe y MOTPeOUTeNst KACCOBOTO MM TOBAPHOTO YeKa b0 WHOTO JOKyMEHTa,
yAOCTOBepSOIUX (PaKT U yC/IOBUs TIOKYTIKA TOBapa, He SIB/SIeTCS OCHOBaHWEM [IJist
OTKa3a B y/IOBJIETBOPEHUH ero TpebOBaHHIA.

[IpogaBer; (M3roTOBUTE/Nb), YIIOJIHOMOYEHHasi OpraHu3alys WIA YINOJTHOMOUYEHHbIN
VHAVBUJYalbHBIM  TIpeATNpUHUMATeb,  WUMMOpTep  00si3aHbl ~ TPUHATH  TOBap
HEeHa/|/Ie)Kalllero KadyecTBa y TIOTpeOWTenss U B Cjiyuae HeOOXOAMMOCTU TIPOBECTH
TPOBEPKY KadecTBa ToBapa. IloTpeOuTenb BIipaBe yuyacTBOBAaTh B IPOBePKe KauecCTBa
ToBapa. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae crnopa o0 mprWyMHAX BO3HMKHOBEHHUSI HEJOCTAaTKOB ToBapa IpoJaBel]
(U3roTOBUTED), YIOJTHOMOYeHHast OpraHu3aLus Wm YTIOJTHOMOYEeHHbIU
VH/IMBU/YaIbHBIA TIpeNpUHUMATe/h, UMITOPTep 00s3aHbI MPOBECTH KCIIePTHU3y TOBapa
3a CBOM CueT. DKCIepTHh3a ToBapa MPOBOJUTCSA B CPOKH, YCTaHOBJ/IeHHbIe cTaTbsiMu 20, 21
M 22 HacTosilero 3akOHa /i1 YAOB/IETBOPEHWsS COOTBETCTBYIOIIUX TpeOOBaHMIA
norpebutens. ITorpebuTens BrpaBe IPUCYTCTBOBAaTh IPU TIPOBEJIEHHU SKCIIEPTH3BI
TOBapa M B CJ/iyuae HeCOI/acusi C ee pe3y/bTaTaMU OCIIOPUTH 3aK/OUeHHWe TaKOu
9KCIIePTH3bI B cyfeOHOM mopsike. (B pex. PenepanbHOro 3akoHa ot 25.10.2007 N 234-
@3)

Ecnu B pe3ynbraTe 5KCepTH3bl TOBapa YCTAHOBJIEHO, UTO €r0 HeJOCTAaTKW BO3HUKIU
BCJIEICTBHE OOCTOATE/IBCTB, 3a KOTOpble He OTBeYaeT IpojaBel] (M3rOTOBUTENB),
rnorpebuTesnb 00si3aH BO3MECTUTh TPOZiaBLly (M3TOTOBUTEJIIO),  YTIOJIHOMOYEHHOU
OpraHM3alu WM  YIOJHOMOYEHHOMY  WH/WBU[yaJbHOMY  TpeATpUHUMATEO,
HMMIIOPTEPY Pacxo/ibl Ha MPOBE/IEHHe SKCIIEePTH3bI, a TAK)Ke CBSI3aHHBIE C ee MPOBe/leHueM
pacxofpl Ha XpaHeHHWe U TPaHCIOPTHMPOBKY ToBapa. (B peZ. PejepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. IlpomaBel] (KM3roTOBUTE/b), YNOJTHOMOYEHHAsi OpPraHu3alysi WIA YIOTHOMOUEHHbIN
VMHAVBUAYaNbHbIN TpeArpYHUMAaTe/ b, UMIIOPTED OTBeUaeT 3a HeJOCTaTKu TOBapa, Ha
KOTOPBI He YCTaHOBJIEH TapaHTUHHBIA CPOK, €C/Id TOTPeOHTeNb JOKaXKeT, UTO OHH
BO3HUK/IA 10 TIepefiayd TOBapa MOTPebUTes0 UK 10 MPUUMHAM, BO3HHKIIKMM 0 3TOTO
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MoMmeHTa. (B peg. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOomeHuM TOBapa, Ha KOTOpBIM YCTaHOBJEH TapaHTUMHBINA CpPOK, IIpOAaBelL]
(M3rOTOBUTEIB), yTIO/THOMOYeHHast OpraHu3aiys W yTIO/THOMOYeHHbIH
VH/IVBU/YaIbHBIA TpeArpUHUMATe/ b, UMIIOPTED OTBeuaeT 3a HeJ0CTaTKH TOBapa, eCiu
He [JOKa)KeT, UTO OHM BO3HUK/IM TI0C/e Iepefaud ToBapa MOTPeOUTeN0 BC/Ie[CTBHE
HapyllleHUs] TIoTpeOuTesleM TpaBW/I MCIIO/b30BAHMS, XpaHEHUsT WKW TPAHCIIOPTUPOBKU
TOBapa, [JeWCTBUM TPeTbUX JIMI[ WKW HeNpeofonuMoin cusbl. (B pen. PDemepanbHBIX
3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. [JocTaBKa KpynHorabapuTHOro ToBapa 4 ToBapa BecoM 0osee MSITH KUIOTPAMMOB Ji/IsI
PEeMOHTa, yLIeHKH, 3aMeHbI U (M/IM) BO3BPAaT UX MOTPeOUTESTI0 OCYIIeCTBIISIOTCS CHUIaMU U
32 cueT IpojaBlja  (M3rOTOBUTe/s,  YIOJHOMOYEHHOM  OpraHv3aluu WU
YIIOJTHOMOYEHHOIO  MHJWBU/YaAbHOrO IpeANpUHUMAress, uMnoprepa). B  ciayuae
HeNCIIO/IHeHNs] [JaHHOM 00513aHHOCTY, a TaK)Ke TMPU OTCYTCTBUM MpofaBLia (M3rOTOBUTEJIS,
YIOTHOMOYEHHOM ~ OpraHM3alud  WIA  YIIOJJHOMOUEHHOIO0  WHJWBUZYaIbHOIO
TNpe/iNpYHUMATeIsl, UMIIOpTepa) B MeCTe HaXOXKZeHHus IoTpeburess AocTaBka U (W)
BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIECTBAATbCS moTpebuteneM. Ilpu 3Tom
npozasel] (M3roTOBUTE/b, YIIOJHOMOYEHHAas OpraHv3anusi WIA yIOJIHOMOYEeHHbIN
VH/IUBU/IyalbHBIA TIpeATIPUHUMATeb, UMIIOpPTep) 00si3aH BO3MECTHUTb TIOTpeOUTesHo
pacxopl, CBsi3aHHble C JOCTaBKOM M (WIM) BO3BPaTOM YyKa3aHHbIX TOBapoB. (B pef.
®DenepanbHOIO 3aKoHa 0T 21.12.2004 N 171-D3)

Crarbs 19. Cpoku nipebAB/IeHHs IOTPeduTe/IeM TPeOoBaHUI
B OTHOLIIEHMHU He/J0CTAaTKOB TOBapa

1. ITorpebuTensb BripaBe MpegbsBUTH NPelyCMOTPeHHbIe CTaThel 18 HacTosero 3akoHa
TpeOoBaHUS K TpoOfaBlly (M3rOTOBUTEIIO, YTIOJIHOMOUEHHOM OpraHu3alud WM
YIIOJTHOMOYEHHOMY WH/WBU/IyaJIbHOMY IpeAIpPUHUMATEI0, UMIIOPTepYy) B OTHOLIEHUH
He/[0CTaTKOB TOBApa, eC/IM OHU 0OHAPY’>KeHbI B TeueHWe rapaHTUMHOTO CPOKa WM CPOKa
ropgHocTH. (B pes. @efepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B OTHOIIEeHWM TOBapOB, Ha KOTOpble TapaHTHIHble CPOKH WM CPOKUA TOAHOCTU He
yCTaHOBJIEHbI, TOTPeOUTE/Nb BrpaBe TIPeAbSBUTh YKa3aHHble TpeOOBaHUs, €C/H
He/IOCTaTKA TOBApOB OOHApy>KeHbl B Pa3yMHBIM CPOK, HO B Tpejieniax ABYX JIeT CO HS
repesiaull X TMOTpeOuTesI0, ecyiu Oosiee [yIMTe/TbHbIE CDOKM He YCTaHOBJIEHbI 3aKOHOM
WK foroBopoM. (B pes. @ezepanbHOro 3akoHa or 17.12.99 N 212-P3)

2. TapaHTUIHBINA CPOK TOBapa, a TaK)Ke CPOK ero CIyKObl UCUMC/ISIETCST CO JHS MepeAaun
TOBapa MoTpebuTesnt0, ecIM MHOe He TPeAyCMOTPeHO JoroBopoM. Ecimm feHs mepesaunt
YCTaHOBUTb HEBO3MOJKHO, 3T CPOKM UCUMCIISIFOTCS CO [JHSI U3TOTOBJ/IEHUs TOBapa. (B pej,.
@epepanbHOro 3akoHa ot 17.12.99 N 212-93)

75t ce30HHBIX TOBApOB (00yBU, OZI@X/IbI ¥ TIPOYMX) 3TU CPOKU UCUUCTISIFOTCS C MOMEHTa
HAaCTyTUIeHUs] COOTBETCTBYIOLETO Ce30Ha, CPOK HACTYIJIEHHWS KOTOPOTrO OIpejessieTcs
COOTBETCTBEHHO CcyOwnekTamu Poccuiickot ®efeparuu MCXo[si W3 KIMMaTA4YeCKUX
YCJIOBUM MeCTa HaXOX/IeHUs TOTpeduTesiet.
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[Tpu mpoja’ke TOBapoB IO oOpasijaM, MO TIOUTe, a TaKXKe B C/IyuasiX, eCJid MOMEHT
3aKJTFOUeHUsl JI0T0BOpa KYTUIM-TIPOAA@KH M MOMEHT TepeZiaud ToBapa TOTpeOUTento He
COBIIAZIAIOT, 3TU CPOKM HCUUCJISIOTCS CO JHS JIOCTaBKM ToBapa motpeburemo. Eciu
rnorpebuTe/b JIUIIEH BO3MOKHOCTH HCIIONb30BaTh TOBAp BC/IEJCTBUE OOCTOSITE/LCTB,
3aBUCAIMX OT MpoJaBla (B UaCTHOCTH, TOBAp HYXKAAeTCsl B CIeLMa/IbHOM yCTaHOBKE,
TIOJK/TFOUeHUH Wi cOOpKe, B HEM MMEIOTCSl HeI0CTaTKK), rapaHTUMHBIM CPOK He TeueT
[0 YCTPAHEHUs TPOJABIIOM TaKWX O0OCTOSTeNbCTB. ECIM JieHb J0CTaBKH, YCTAHOBKH,
MOJK/II0YeH s, COOpKM TOBapa, yCTPaHeHUs 3aBUCAIIMX OT TpojaBlia 0OCTOSTE/NLCTB,
BC/IE[ICTBUE KOTOPBIX TIOTPeOUTENh He MOXKET HCII0/Ib30BaTh TOBAp 10 Ha3HAuUeHMIO,
orpe/ie/IUTh HEBO3MO)KHO, 3TH CPOKM UCUMCIISIFOTCS CO [HS 3aK/IF0UeHUs1 J0roBopa Kyriv-
npojaxu. (B pe. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63art - Mcknrouen. (B pea. @emepaibHOro 3akoHa ot 17.12.99 N 212-®3)

CpOK FOAHOCTHU TOBapa OIIpeAedeTCda Mmepuoaom, MCUHNCIAeMbIM CO OHA HW3rOTOBJ/IEHHSA
TOBdpPd, B TeUueHHMe KOTOpPOro OH IMpUrogeH K HMCII0/Ib30BAHWIO, W/IH ,I[aTOI\/’I, pife}
HaCTyIl/IEHUA KOTOpOﬁ TOBap MpUroZieH K MCriojib30BadHUIO.

[Tpofo/mKUTeTBHOCTh CPOKA TOJHOCTH TOBapa /I0/DKHA COOTBETCTBOBATb 00s3aTe/TbHbIM
TpeboBaHUAM K 0e30rmacHOCTH ToBapa. (B pen. ®emepanbHOro 3akoHa oT 21.12.2004 N
171-93)

3. TapanTuiiHble CPOKM MOTYT YyCTAHAB/IWBAaTbCS Ha KOMIUIEKTYIOIMe WU3Aenusi U
COCTaBHbIEe UAaCTU OCHOBHOTO TOBapa. ['apaHTHiITHbIe CPOKM Ha KOMIUIEKTYIOLI[He U3/e/Ust
M COCTaBHble YaCTU HUCUWC/SIOTCS B TOM JKe TOpSi/IKe, UTO W TapaHTUIHBIA CPOK Ha
OCHOBHOM TOBap.

lapaHTHiiHbIe CPOKM Ha KOMIUIEKTYIOIMe U37e/Musi U COCTaBHble YacTH ToOBapa
CUMTAIOTCS paBHBIMM TapaHTUMHOMY CpDOKY Ha OCHOBHOe Wu3Ze/ide, ecld WHOoe He
yCTaHOBJIEHO J0roBopoM. B ciyyae, ecyii Ha KOMIUIEKTYtolllee U3/iefe U COCTaBHYIO
yacTb TOBapa B  JIOTOBOpe  YCTaHOB/€H TapaHTUWMHBIM  CPOK  MeHblel
MIPOJIO/DKUTEILHOCTH, YeM TapaHTHUHBIA CPOK Ha OCHOBHOe W3[e/iue, MOTpeOuTenb
BIIPaBe TPebsIBUTh TPeOOBaHUS, CBSI3aHHbIE C HEIOCTAaTKaMHU KOMILIEKTYOIIEr0 U3/eHst
Y COCTAaBHOW YacTH TOBapa, MPH MX OOHapy)kKeHWHM B TeueHWEe TapaHTHUMHOIO CpPOKa Ha
OCHOBHOE u3/e/ie, ec/ii UHOe He TpeJyCMOTPeHO /0roBopoM. (B pei. PefepasbHOrO
3akoHa 0T 17.12.99 N 212-®3)

Ecmu Ha KOMIUIEKTyIOIjee W3/e/ie YCTaHOB/IEH TapaHTUWHBIA CPOK OosibIleit
MPOJO/DKUTE/ILHOCTH, YeM rapaHTUMHBINA CPOK Ha OCHOBHOM TOBap, NOTpebuTe/b BIIpaBe
MpeAbsIBUTE TpeOOBaHWSI B OTHOIIEHWH HEJOCTaTKOB TOBapa IIPU YC/IOBHUH, UTO
HeJ|0CTaTKU KOMIUIEKTYIOIL[ero U3ziesinsi oOHapykKeHbl B TeueHHe rapaHTHITHOTO CpOoKa Ha
3TO M37e/ve, He3aBUCUMO OT MCTeueHusl TapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpok, yKasaHHble B HACTOsIell CTaTbe, [JOBOJATCS /10 CBeJeHHsi rorpebutesns B
vH(OpPMaLIMK 0 TOBape, MPej0CTaB/IsieMOM TTOTPeOUTeTI0 B COOTBETCTBUU CO CTaTheit 10
HaCTOosAIero 3akoHa.

5. B cnyyasx, Korja TipeyCMOTPeHHbBIM JIOTOBOPOM TapaHTUIHBIA CPOK COCTaBlsieT
MeHee /IByX JIeT W HEJOCTaTKM ToBapa OOHapyKeHbI MOTpeOuTesieM MO WCTeYeHUH
rapaHTUMHOTO CpOKa, HO B TIpefiefiax /[BYX JieT, TMoTpeOuUTenb BrpaBe TMpeAbsBUTh
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npojaBlly (M3rOTOBUTENI0) TpebOBaHUs, TpeJyCMOTpeHHble CTaTheil 18 HacTosIIero
3aKoHa, ec/i1 JOKaXeT, YTO He[0CTaTKU TOBapa BO3HUKJ/IU /[0 ero Nepesjauu MoTpebuTesito
WM 110 TIPUYMHAM, BO3HUKILIMM /10 3TOr0 MoMeHTa. (B pef. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

6. B ciyuae BBbISB/IEHMS CYI[eCTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTe/Nb BIpaBe
MpPebSBUTh HM3TOTOBUTEMIO (YTIOJTHOMOYEHHOW OpraHU3al[iM WA YIIOJTHOMOYEHHOMY
VHAWBUYabHOMY TIPeATIPUHUMATE I, WMIIOpTepy) TpeboBaHue O 6e3BO3Me3HOM
yCTpaHeHHH TaKWX HeJJ0OCTAaTKOB, €C/IU OKA)KEeT, UTO OHU BO3HUKIIU JI0 Tlepe/jlaul ToBapa
MOTPeOUTeNI0 WM 10 TIPUYMHAM, BO3HHMKIIMM /[0 3TOT0 MOMEHTA. YKa3aHHOe
TpeboBaHHEe MOXKET OBITh TIPeIbSBIEHO, €C/Id HeJOCTaTKh TOBapa OOHapy>KeHbI TIO
HCTEUeHUH JIBYX JIET CO JIHS TepeJjau TOBapa MOTPeOUTe0, B TeUeHHe YCTaHOBIEHHOTO
Ha TOBAp CpPOKa CAyKObl WM B TeueHWe [ecITU JieT CO [JHS T[epeJayd ToBapa
MOTpeOUTesTI0 B C/Tydae HeYCTaHOBJIEHHS CPOKa Cy»KObl. Eciii yka3aHHoe TpeboBaHUe He
VAOBIETBOPEHO B TeUeHHe JBA/I[aTH JHel CO [Hs ero NpeabsB/ieHus TIoTpeOuTeseM Uin
oOHapy)KeHHBbI WM HeJOCTAaTOK TOBapa SIB/SEeTCS HeyCTpaHWMbIM, TOTPeOHTeNh TI0
CBOEMY BbIOODY BIIpaBe MpebsiBUTb U3rOTOBUTETIO (YTIOTHOMOUEHHOW OpraHu3alvu Uin
YIOTHOMOUYEHHOMY — WH/JWBUJYaJbHOMY  TIpeJTIPUHMAMATE/F0, UMIIOPTepPy)  UHbIe
MpelyCMOTPeHHble IYHKTOM 3 cTaTthu 18 Hacrosiero 3akoHa TpeOOBaHUS WM
BO3BpaTUTb  TOBAap  HW3rOTOBUTeNO0  (YIIOTHOMOYEHHOW  OpraHu3alydd WU
YTIOJIHOMOUEHHOMY WH/IMBUZYaJbHOMY TIpeATPUHKAMATETI0, UMITOPTepy) U MoTpeboBaTh
BO3Bpara yIjlaueHHOM JileHeXXHOW CyMMBI. (B pef. PesepanbHOro 3akoHa oT 21.12.2004 N
171-93)

Crarba 20. YcTpaHeHue Hel0CTaTKOB TOBapa U3r0TOBUTE/IeM
(mpopaBIOM, YIOJTHOMOUEHHOU OpPraHM3anier Ui
yIO/THOMOUYE€HHbIM UHAUBUAYA/IbHBIM NpeJNpyUHUMAaTe/1eM,
umnoprepoMm) (B pes. @eaepanbHOro 3akona or 21.12.2004 N
171-D3)

1. Ecnu cpok ycTpaHeHMsl He[0OCTaTKOB TOBapa He Ompefie/ieH B MUCbMeHHOH (hopme
COIJIallleHNeM CTOPOH, 3TH HeJOCTaTKd [O/DKHBI OBITh YCTpaHeHbl W3TOTOBUTEEM
(rpozaBLIOM, YTIOTHOMOYEHHOU OpraHu3aliell Win yIoJHOMOUYeHHbIM UHUBU/Ya/lbHbIM
rpeJIipyHUMaresieM, UMIIOPTEPOM) He3aMe[/IMTe/IbHO, TO €CTb B MMHMMaJ/IbHBIA CPOK,
O0OBEKTMBHO HEOOXOAUMBIN [JIi MX YCTpaHeHHsI C Yy4eTOM OObIYHO IpPUMEeHsIeMOro
criocoba. Cpok ycTpaHeHUsI HeZOCTAaTKOB TOBapa, Orpejie/isieMblid B MMCbMeHHOM (opme
cor/alleHreM CTOPOH, He MOJKeT IpeBbIIlaTh COPOK MATh JAHEH.

B ciiyuae, ecii Bo Bpemsi yCTpaHeHUsI HeZIOCTaTKOB TOBapa CTaHeT OYeBU/IHBIM, UTO OHU
He OyZyT ycTpaHeHbI B OIpejie/IeHHbIN COIJIallleHHneM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIFOUMTh COIVIallleHhe O HOBOM CPOKe YCTpaHeHHsl He/J0CTaTKOB ToBapa. [Ipu 3Tom
OTCYTCTBHE HeOOXOJWUMBIX [/Isi YCTpaHeHWs HeJOCTaTKOB TOBapa 3aracHbIX uacTel
(metaneit, MarepuasioB), 00OpyJOBaHWsS W/IM TIOAOOHbIE TIPUUMHBI HE SIBJISTIOTCS
OCHOBaHUEM [I7Is 3aK/TFOUEHHsI COTJIallleHHs O TAKOM HOBOM CPOKe U He 0CBOOOXK/IAIOT OT
OTBETCTBEHHOCTHW 3a HapylleHWe CpOKa, OIpe/le/IeHHOr0 COIJIallleHheM CTOpPOH
repBoHavasbHoO. (B pef. PemepanbHOro 3akoHa ot 25.10.2007 N 234-P3)
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2. B oTHOmEHWY TOBApOB [IUTENHHOTO TI0/Ib30BaHUS M3TOTOBUTE/b, TPOAaBer] b0
YTOJIHOMOUYEeHHast opraHu3sanus W YTIOJIHOMOYEHHBIU VH/IMBU/ya/IbHbINA
TIpe/TIPUHUMATe b 00sI3aHbI TIPU TIPebsBIeHUN TIOTpebuTesIeM yKa3aHHOTO TpeboBaHUS
B TpeX/HeBHbII1 CPOK Oe3BO3Me3[HO IpeJoCTaBUTh MOTPeOUTe/N0 Ha Nepuoj, PeMOHTa
TOBap /I/INTEJILHOTO  TO/b30BaHWS,  OOMafaromidi  3TUMU K€  OCHOBHBIMH
noTpebUTeILCKUMY CBOMCTBaMH, 00OecrieurB /JOCTaBKy 3a CBOW cueT. [lepeueHb TOBapoB
JUTATENTBHOTO T10/1h30BaHMs, Ha KOTOphIe yKa3aHHOe TpeOOBaHMe He PacrpOCTpaHseTcs,
ycraHaBnuBaeTcs IlpaButensctBom Poccuiickori Pepepanuu. (B pes. PesepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-P3)

3. B cilyuae ycTpaHeHUsl HEZIOCTAaTKOB TOBapa rapaHTUHHBIA CPOK Ha HETO MPO/IeBaeTCst
Ha TIepHoJ, B TeueHHWe KOTOPOTO TOBAap He WCIO/b30Ba/ICA. YKa3aHHBIA TepHof
WCUUCIIeTCST Cco pAHsA obpaijeHuss motpebutens c¢ TpeboBaHueM 00 yCTpaHEHUH
HE/IOCTAaTKOB TOBAapa Zi0 /IHS BbIJJaUu €ro 10 OKOHYaHWH PEMOHTA.

[Ipy Bblgaue TOBapa MW3roTOBUTENb (TIPOZABEL], yMOJHOMOYEHHasi OpraHu3alusl WIn
YIIOJIHOMOUEHHbIM  WH/WBUAYa/JbHBIA  TpeANpUHUMare/b,  UMIIOPTep)  00si3aH
MpeJIOCTaBUTh B TTMCbMeHHOU (opme ToTpebuTento WH(POPMAIMIO O fare obOpaijeHus
norpebuTesisi ¢ TpeboBaHreM 00 ycTpaHeHUH 0OHApy>KeHHBIX UM HeZ0CTaTKOB TOBapa, O
JlaTe Tiepe/laud ToBapa TOTpeOWTeneM /il yCTPAaHEHUs HeJOCTAaTKOB TOBapa, O jare
yCTpaHeHHs HeJJOCTaTKOB TOBapa C WX OINHCaHWeM, 00 HCIOIb30BaHHBIX 3aracHbIX
yacTax (feTansx, MaTeprajgax) U O JiaTe BbIJauyd TOBapa MOTPEOUTENTI0 10 OKOHUAHWM
yCTpaHeHUus1 HeJJOCTaTKOB ToBapa. (B pef. PenepasbHOro 3akoHa or 25.10.2007 N 234-
@3)

4. Tlpu ycTpaHeHHMM HeJOCTaTKOB TOBapa IIOCPEJCTBOM 3aMeHbl KOMILIEKTYHOILIEro
W3fe/nnsi WIM COCTaBHOM YaCTH OCHOBHOTO W3[le/iusi, Ha KOTOPble YCTaHOB/IEHBI
rapaHTUiiHble CPOKM, Ha HOBble KOMILIEKTYIOIllee W3/e/de WIA COCTaBHYH YacCThb
OCHOBHOTO U37le/iisl yCTaHABIMBAeTCS rapaHTUMHBIA CPOK TOW »Ke MPOJ0JIKUTETbHOCTH,
YTO M Ha 3aMeHeHHble KOMIUIEeKTYIollee M3Zie/iie WM COCTaBHYI0 4YaCTb OCHOBHOTIO
W3[e/usi, eC/IM UHOe He TpeAyCMOTPEeHO JI0OTOBOPOM, U TapaHTUMHBIA CPOK WCUHC/ISIeTCS
CO [HsS Bbllaud TIOTPeOWTEeNI0 3TOr0 TOBAapa [0 OKOHYaHWU peMoHTa. (B pef.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

Cratbs 21. 3aMeHa ToBapa HeHa/jie)xalero Kkauecrsa

1. B cnyuae oOHapykeHUMsi MoOTpebuTesleM HeJOCTaTKOB TOBapa U Tpe[bsBIeHUs
TpebOBaHKs 0 ero 3aMeHe IMpozaBel] (M3rOTOBUTE/Tb, YIIOTHOMOYEeHHAsi OpraHr3alyist Uin
YTIOJIHOMOUEHHbIM WH/AWBUAYa/IbHBIA TpeArpUHUMaresb, UMIIOpTep) 00si3aH 3aMeHUTb
TakoOM TOBap B TeueHHWe CeMHU [JHel CO [JHs TIpeAbsiB/IeHUs yKa3aHHOTO TpeOOBaHUS
rnorpebuTesiemM, a MpU HEOOXOJUMOCTH JOTOTHUTEJLHOM TPOBEPKM KauecTBa TaKOTO
TOBapa TMpOJaBLOM  (M3rOTOBUTE/EM,  YIIOJIHOMOUEHHOM  OpraHusalued  Wid
YIOTHOMOYEHHbIM WHAWBHU/IYa/lbHBIM TpeANpUHUMATeIeM, UMIIOPTEPOM) - B TeueHUe
[Ba/ILIaTH JHEH CO JHS Mpe/ibsB/IeHNs] YKa3aHHOTO TpeOOBaHUsI.

Eciu  y  npozmaBua  (M3rOoTOBUTENs,  YMOJHOMOYEHHOW — OpraHv3ald WU
YIOJITHOMOYEHHOTO WHJWBUYaAbHOTO MpeANpUHUMATe/Is, UMIIOpTepa) B MOMEHT
npefbsiB/ieHUss TpeOOBaHUSI OTCYTCTByeT HeOOXOAWMBIA AJisi 3aMeHbl TOBap, 3aMeHa
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JIO/DKHA OBITH TIPOBE/IeHA B TeUueHHe MecsiIia CO JTHS MPeIbsIB/IEHUsS TAaKOTO TPeOOBaHMS.

B paiionax Kpaiinero CeBepa M TIpUpaBHEHHBIX K HHM MECTHOCTSX TpeboBaHHe
rotpebuTessi 0 3aMeHe TOBapa TO/JIEKUT YJOBIETBOPEHHUIO TIO €ro 3asBI€HUI0 B CPOK,
HeoOXOUMBIN /Il OYepeHOM AOCTaBKKA COOTBETCTBYIOIErO TOBapa B 3TH PaliOHBI, B
C/lydae OTCYTCTBUSI y TIpofiaBlia (M3rOTOBUTEsI, YIIOJHOMOUEHHOW OpraHu3alydd Wiu
YTIOJIHOMOUEHHOTO HWH/VBUYaTbHOTO TIpeATIPUHUMATEs], UMIIopTepa) HeoOXoArMOro
IS 3aMeHbI TOBapa Ha JIeHb TIpe/IbsiB/IeHNsT YKa3aHHOTO TpeboBaHusl.

Ecmu ans 3amensl ToBapa TpeOyeTcst 6osiee cemu fHeid, 10 TpeOOBaHHUIO MOTpeOUTesIs
npozasel| (U3roToBUTe/b AMO0 YIIOJHOMOUEHHasi OpraHu3alusi WIM YIIOJIHOMOYEHHbIH
VH/UBU/IyalbHBIA TIpeJIPUHMMATe/b) B TeueHWe TpeX AHeH €O [AHS TIpeIbsBIeHUS
TpeboBaHMsI O 3aMeHe ToBapa 00si3aH 6e3BO3Me3[HO IPeJOCTaBUTh MOTPeOUTEeN0 BO
BPeMeHHOe T10/Ib30BaHWe Ha TIepuoj, 3aMeHbl TOBap [JIMTEIbHOTO II0/b30BaHUS,
o0safjatoluii 3TUMU >Ke OCHOBHBIMM I1OTPeOUTe/NIbCKUMU CBOMCTBaMM, obOecrieurB ero
JOCTaBKy 3a CBOM cYeT. DTO TPaBW/IO He PacCIpOCTPaHseTCss Ha TOBAphI, IepeveHb
KOTOPBIX OIpe/ie/isieTCsl B COOTBETCTBUM C MYHKTOM 2 cratbi 20 Hacrosirero 3akoHa. (B
pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IeXallero KauecTBa J0/DKeH OBbITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha
TOBap, He OBIBIINI B yIIOTpeOIeHNH.

[Tpu 3aMeHe TOBapa rapaHTHUHHBIM CPOK HMCUUCJISETCS 3aHOBO CO /IHS Iepejaud ToBapa
ToTpeduTeTHo.

Cratbsi 22. CpoKH yI0B/IeTBOPEeHUs 0T/Ae/IbHbIX TPeOoBaHUM
norpeourens (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

TpeboBaHust TOTPeOUTENST O COpa3MepHOM YMEHbBIIIEHWM TIOKYITHOW IeHbl TOBapa,
BO3MeIL[eHUM pacxXo/loB Ha WCIIpaB/ieHWe HeJOCTaTKOB TOBapa IOTpeOUTeneM WM
TPeThUM JIMI[OM, BO3BpaTe yIUlaueHHOH 3a TOBap JIeHe)KHON CYMMBI, a TaK)Ke TpeOoBaHHe
0 BO3MeIlleHUH YOBITKOB, TIPUUMHEHHBIX TOTpeOUTeNnt0 BC/eACTBUE TPOJA’KW TOBapa
HEeHa/IjIe)Kallero KauectBa /MO0 TIpeoCTaBleHUs HeHajyieXKarled WHQOpMaIu o
TOBape, TMOJJ/eXXaT Y/JOBJEeTBOPEHUIO TMPOJAaBLIOM (M3rOTOBUTEEM, YIOJIHOMOYEHHON
OpraHu3alesl WIM  yINOJHOMOYEHHBbIM  WHAWBUAYA/JbHbIM  MpPeANIPUHUMATE/EeM,
MMIIOPTEPOM) B TeueHWe [eCATU JHel €O [HS TIpefbsB/IeHHSI COOTBETCTBYIOLETO
TpeboBanus. (B pen. @enepanbHOTo 3akoHa 0T 25.10.2007 N 234-P3)

Crarba 23. OTBeTCTBeHHOCTH NMPOAABIA (M3roTOBHUTE/IA,
yIO/JIHOMOUYEHHOH OpPraHM3aliiy Wi YIIOJTHOMOYEHHOTr 0
UHJUBUAYA/ILHOTO NPeANPUHUMATE/IA, UMIopTepa) 3a
NMPOCPOYKY BBINO/ITHEHUS TPeOoBaHuUi noTpeduTe s (B pes.
denepaibHOroO 3aKoHa ot 21.12.2004 N 171-D3)
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1. 3a HapyllleHye TIpelyCMOTPeHHbIX cTaTbsamu 20, 21 1 22 HacTosero 3akoHa CpOKOB, a
TaKKe 3a HEeBBINOJIHEHWe (3aZlep>KKy BBINONHeHMs1) TpeboBaHusl TMoTpebutens o
TpeJJOCTaB/JIeHNY eMy Ha Iepuoj, PeMOHTa (3aMeHbl) aHa/JIOTMYHOIO TOBapa IpoZaselr]
(M3roTOBUTE/Ib, YIIOTHOMOYEHHAs OpraHy3aLiys WK YII0JTHOMOYeHHbIN UHUBU/Ya/IbHbIN
npejIIpuHUMare/b, UMIIOpPTep), [OMYyCTHMBLIMM TakWe HapylleHWs, YIUlaudBaeT
NoTpeOUTeN0 33 KaKAbIM [ieHb NPOCPOYKM HeyCTOWKy (TeHI0) B pasMepe OJHOIO
TpOLIeHTa LieHbl ToBapa. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

LleHa ToBapa oripe[esisieTCs, UCXOJsl M3 €ro LieHbl, CYIleCTBOBABIleli B TOM MecCTe, B
KOTOpOM TpeOoBaHMe TOTpPeOUTeNss [JO/DKHO ObUIO OBITH YIOB/IETBOPEHO IPO/ABIIOM
(u3roToBUTENIEM,  YIIOJIHOMOYEHHOW  OpraHu3aliedl  Wid  YIIOJTHOMOUEHHBIM
WH/UBU/Iya/lbHbIM  TIPeATIDUHUMATe/IeM, UMIIOPTePOM), B JieHb  /J0OPOBOJILHOTO
YAOBIETBOPEHUS TaKOrO TpeOOBaHMSI WK B [ieHb BbIHECEHUS CyZieOHOTO pelieHus], eCu
TpeboBaHKe [OOPOBOJIBHO YIOB/IETBOPEHO He Obuio. (B pes. desmepanbHOrO 3akoHa OT
21.12.2004 N 171-93)

2. B w1yuae HeBbINo/HeHUsI TpeboBaHMiI IoOTpebuTeNsi B CPOKH, IpeyCMOTpPEeHHble
cratbsiMd 20 - 22 HacTosIero 3akoHa, IOTpeOWTe/sb BIpaBe IO CBOEMY BBIOOPY
Npe/IbsIBUTH MHbIe TpeOOBaHus, yCTaHOB/IEHHbIe CTaTheld 18 HacTosIlero 3akoHa.

Crarba 23.1. IlociegcTBuA HapylLieHMs POJaBIOM CPOKa
nepejauM NpejBapyuTe/IbHO OIJIAYEHHOI0 TOBapa
norpedureso (B pen. @egepanbHoro 3akoHa or 25.10.2007 N
234-D3)

1. [loroBop KyIUU-TIPOAA)KH, TIPeAyCMaTPUBAIOIINNA 00s3aHHOCTb IOTpeOuTess

TIpe/IBapyTe/IbHO OTUIATHUTh TOBAp, /0/DKEH COJiep>KaTh YCI0BHE O CPOKe Mepefaud TOBapa
TOTpeOUTeTIO.

2. B cnyuae, eciu mnpojasel], TMONYyYMBIIMK CyMMYy TIpeJBapyUTeNbHOM OIMJaThl B
oTipeZie/IeHHOM JIOTOBOPOM KYTUTH-TIDOA@XUA pa3Mepe, He WCIOMHWI 00s13aHHOCTBH 10
nepeziaue ToBapa MOTPeOUTesI0 B YCTaHOB/IEHHbIN TaKUM [JOTOBOPOM CPOK, TIOTpebuTe/b
TI0 CBOeMY BBIOOPY BIpaBe MoTpeboBaTh:

repejiauy OrJlaueHHOTO TOBapa B YCTAHOB/IEHHBI UM HOBbIW CPOK;
BO3BpaTa CyMMbI Ipe/iBapUTe/IbHOM OTIaThl TOBapa, He repefiaHHOTO MPO/IaBLIOM.

[Tpu 3TOM MOTpeOUTE/Nb BIpaBe MOTPeOOBAaTh TAKXKE TMOJHOTO BO3MEIEHUsS yOBITKOB,
TPUUMHEHHBIX €My BCJIe[ICTBUe HapylleHHsl YCTaHOB/IEHHOTO JOrOBOPOM KYIUIU-
TIPOZIA’KY CPOKa Iepeiauu MpeiBapuTe/IbHO OIIauYeHHOIo ToBapa.

3. B ca1yvae HapylleHUst yCTaHOBIEHHOIO ZIOTOBOPOM KYIUIM-TIPOJ@XU CPOKa Iepejaun
Tpe/iBapyTe/bHO OIUIaYEHHOTO TOBapa IOTpeOWTeNto MpojaBel] yIjauvMBaeT eMy 3a
KaK/bIM [leHb MPOCPOUYKU HEYCTOMKY (IeHHW) B pa3Mepe MOJOBUHBI MPOLIEHTA CYyMMbI
Trpe/iBapUTe/IbHOM OIIaThl TOBapa.

HeycToiika (TieHH) B3bICKUBAETCSI CO /IHsI, KOT/Ia TI0 IOTOBOPY KYTUTH-TIPOZIAXKH Tepeziada
TOBapa TOTPeOUTeF0 J0/DKHA Oblla OBITH OCYII|eCTB/IEHA, Z0 JHS TlepeJjaud ToBapa
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MOTpeOUTeNI0 WK /10 [AHS YAOB/IETBOPeHHs TpeboBaHUs MOTpeOWTessi 0 BO3Bpare eMy
TIpe/{BAPUTEJIEHO YTIIaueHHON UM CYyMMBIL.

CymMMa B3bICKAHHOW TIOTpeOuTesieM HEYCTOMKM (TIeHW) He MO)KeT IpeBbIlIaTh CyMMY
T1pe/jBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHusi moTpebuTenss 0 BO3BpaTe yIlaueHHOM 3a TOBap CyMMbI U O TIOJTHOM
BO3MeIl[eHUH YOBITKOB TIO/IJIEXKAT YJOBJIETBOPEHHUIO TIPO/IABI[OM B TeUeHWEe JeCITH THeu
CO IHSI TIPe/IbsIB/IEHUsI COOTBETCTBYIOIIero TpeOoBaHUs.

5. TpeboBaHus TOTpeOUTEss, YCTAaHOBJEHHbIE TYHKTOM 2 HACTOSIIEH CTaTbH, He
To/ijIe)kaT yA0BIeTBOPEHUIO, eC/IU Mpo/iaBel] JOKaXkeT, UTO HapylleHre CPOKOB Tepefiauun
MoTpPeOUTeN0  TpPejBapUTEe/IbHO  OIJIAYeHHOTO  TOBapa TMPOW3O0IIIO  BC/IE/ICTBHE
HETPeo/I0TMMOU CHJTbI WU TI0 BUHE MOTpebuTelIs.

Crartbs 24. PacueTsl ¢ moTpeduTe/ieM B (Jiydae npuodpeTeHus
UM TOBapa HeHa//Ie)KAIlero KauecTBa
1. TIpu 3aMeHe TOBapa HeHa/|jieKalllero KaueCTBa Ha TOBAp ITOM >Ke MapKH (3THX e

Mozenu W (WIM) apTHKy/a) TepepacyeT LieHbl TOBapa He TIPOU3BOAUTCA. (B pen.
®enepasbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe ToBapa HeHaJjle)kallero KaueCTBa Ha TaKOW >Xe TOBap JpPYrod MapKu
(Mogenu, apTuKy/sa) B C/lydae, eCJId LieHa TOBapa, IOJJ/IeKallero 3aMeHe, HWKe L[eHbI
TOBapa, MpeoCTaB/IeHHOTO B3aMeH, MOTpebuTesb JA0/KeH AOIUIaTUTh pPasHULy B LieHax;
B (C/yyae, eCJd 1jeHa TOBapa, IOJJ/eXKallero 3aMeHe, BbIlle L[eHbl TOBapa,
MpeJlOCTaB/IeHHOr0 B3aMeH, pa3Hulla B IeHax BblIUIauMBaeTcs roTpebutento. LleHa
TOBapa, TMOAJIeKallero 3aMeHe, OIpeJesseTcssi Ha MOMEHT ero 3aMeHbl, a ewId
TpeGoBaHUe MOTpPeOuTessi He yAOBIeTBOPEHO IMPOAABLIOM, lieHa 3aMeHsieMOro ToBapa U
LleHa T[epeZlaBaeMOro B3aMeH TOBapa OMNpeJe/stoTCd Ha MOMEHT BbIHECEHHS CyAOoM
pelieHusi 0 3ameHe ToBapa. (B pesl. @esepaabHOro 3akoHa oT 17.12.99 N 212-P3)

3. B ciyuae mpefibsiBieHust ToTpebuTtesieM TpebOBaHMS O COpa3MEPHOM yMEHbIIeHUH
TIOKYTTHOM I1IeHbI TOBapa B pacueT NMPUHUMAETCs [IeHa TOBapa Ha MOMEHT TPebSBICHUs
norpebuTesieM TpeboBaHUsI 00 yI|eHKe WU, eC/IH OHO ZI0OPOBOJILHO HE Y/I0BJIETBOPEHO,
Ha MOMEHT BbIHECEHHUSI CYZIOM PelleHHs] O COpa3MePHOM YMEHbIIIEHUH TMOKYITHOH LIeHbI.
(B pen. @enepanbHOro 3akoHa 0T 17.12.99 N 212-P3)

4. Tlpu BoO3BpaTe TOBapa HEHaJIeXXalllero KauecTBa IoTpebuTesns BrpaBe TpeboBaTh
BO3MeILleHUs] pasHULbl MeX[y LeHOW TOBapa, YCTaHOBJIEHHOM [OrOBOPOM, W LIEHOM
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT J00pOBOMBLHOTO YOB/IETBOPEHHUS TaKOTO
TpeboBaHUsl WM, ecnd TpeboBaHWe [OOPOBOIBHO He VAOBIETBODEHO, Ha MOMEHT
BbIHECEHHs Cy/ioM pelleHus. (B pes. @efepanbHbIX 3aKoHOB 0T 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HeHaZleXalllero KauecTBa, MPOJAHHOIO B KpeZWT,
noTpeOUTeNI0 BO3BpAlllaeTCsl yIladeHHasi 3a TOBAap [ieHe)KHas CymMMa B pa3Mepe
MOralleHHOro KO JIHIO BO3BpaTa yKa3aHHOIO TOBapa KpeJuTa, a TakKe BO3MellaeTcs
TJaTa 3a npejiocTaB/ieHre KpeauTa. (B pes. egepanbHoro 3akoHa ot 21.12.2004 N 171-
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D3)

6. B cityuae Bo3Bpara ToBapa HeHaJyjieXallero KauecTBa, IpruobpeTeHHOro rmoTpedureneM
3a cueT MOTPeOUTeTHCKOTO KpeiuTa (3alimMa), po/aBel] 00si3aH BO3BPAaTUThb MOTPeOUTEITIO
yIUlaueHHYI0 3a TOBap [IeHE)KHYI0) CyMMY, a TakXe BO3MECTUTh YIlJlaueHHbIe
notpebUTe/IeM TIPOLIEHThI U WHBIE TUIAaTEXH 0 ZI0TOBOPY IOTPEOUTE/LCKOTO KpeauTa
(3atima). (B pef. PenmepanbpHOro 3akoHa oT 21.12.2013 N 363-P3)

Crartbs 25. IIpaBo noTpeduTe/is Ha 00MeH ToBapa
Ha/iIe)Kalero Kauecrea

1. TTorpebuTesb BripaBe 00MeHSTh HETPOZOBOJILCTBEHHBIN TOBAp Haf/IeXKalllero KauecTBa
Ha aHAJIOTUYHBIA TOBAap y MpPOJABId, Y KOTOPOTO 3TOT ToBap Obln mprobpeTeH, eciu
yKa3aHHBIM TOBap He Tiofolien 1o ¢hopMe, rabapuTam, (acoHy, paci[BeTKe, pasMepy WIx
KoMmIuiekTaluu. (B pef. @enepanbHoro 3akoHa 0T 17.12.99 N 212-P3)

[ToTpebuTens vMeerT mpaBo Ha OOMEH HeENpPOJOBOJLCTBEHHOTO TOBapa Ha/leKalllero
KayeCTBa B TeUeHHe YeTbIpHA/LaTy JHel, He CUMTasi IHS ero MOKYIIKH.

OOMeH HernpoloBO/ILCTBEHHOTO TOBapa Ha/JIeXKalllero KauecTBa IPOBOJUTCS, €C/U
yKa3aHHbIi TOBap He ObUT B yMoTpeb/eHWH, COXpaHEHbl €ro TOBapHBIM BU[,
NoTpeOUTe/TbCKHUEe CBOMCTBA, MIOMOBI, (habpUUHbIe SIP/IBIKH, @ TAK)Ke UMEETCS] TOBapPHBIH
YeK WIM KaCCOBBIM YeK /MO0 WHOW TOJTBEPKIAIOIIMM OIUIaTy yKa3aHHOTO ToBapa
JOKyMeHT. OTCYTCTBHe y MOTpebuTe s TOBAPHOTO YeKa MM KaCCOBOTO YeKa MO0 UHOTO
MO/ TBEP)KJAIOIIEro OmJaTy ToBapa [JOKYMEeHTa He JIMILaeT ero BO3MOKHOCTHU CChUIaThCs
Ha CBUJleTe/TbCKUe MoKa3aHus. (B pell. @enepaabHOro 3akoHa ot 21.12.2004 N 171-D3)

[TepeueHb TOBapOB, He TIOZ/IEXAIMX 0OMeHy IO OCHOBaHMSIM, YKa3aHHBIM B HaCTOSIIeN
cTatbe, yTBepkzaercs [IpaButensctBom Poccuiickor ®efepanuu.

2. B cnyuae, ecny aHaNOTHYHBIA TOBap OTCYTCTBYeT B IMPOJaKe Ha JieHb obOparreHus
norpebuTesNsi K IMpofaBlly, MOTpebuTe/b BIpaBe OTKA3aTbCsi OT WCTIOHEHUs J0TO0BOpa
KyTUIM-TIPOA@KHU ¥ TOTpebOBaTh BO3BpaTa YIUIAueHHOW 3a YKa3aHHBIA TOBap [leHeXHOM
cymmbl. TpebGoBaHue moTpebuTesissi O BO3BpaTe YIUIAaUeHHOM 3a YKa3aHHBIA TOBap
JIeHe)XHOM CyMMBI TOJJIEXXUT YZIOB/I€TBOPDEHHIO B TeueHHWe Tpex JHel CO JHS BO3BpaTa
yKa3aHHOTro TOBapa.

ITo cornamenuo rorpebuTess C MPOAaBLIOM 0OMeH ToBapa MOXKeT ObITb MpeZyCMOTpPeH
Mpyd  TIOCTYIUVIEHWM  aHaJOTMYHOTO TOBapa B  mpofjaxy. IlpozgaBen;  obsizaH
He3aMe/JIUTeNlbHO COOOIIUThL TMOTPeOUTeN0 O TOCTYIVIEHUMH aHaJOTMYHOrO TOBapa B
npozaxy. (B pez. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Crarba 26. - YTparuia cuny. (B pea. @eaepasibHOr0 3aK0Ha 0T
25.10.2007 N 234-D3)

Crarba 26.1. [IlUCcTaHIIMOHHBIN CII0C00 MPOJa)ku ToBapa (B pe/,.
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denepaibHOroO 3aKoHa ot 21.12.2004 N 171-D3)

1. [oroBop pO3HMYHON KYIUA-TIPOJA)KA MOKET OBITh 3aK/IIOUeH Ha OCHOBAaHUHU
O3HAaKOMJ/IEHUsI TOTpeOuTesis C TpefoykKeHHbIM TIPO/IaBLIOM  OIMCaHHWeM ToBapa
MOCPE/ICTBOM ~ KaTajioroB, TIPOCIIEKTOB, OYK/IeToB, (OTOCHUMKOB, CpE/CTB CBSI3U
(Te/IeBU3MOHHOM, TIOUTOBOM, paJUOCBA3M W [APYTUX) WIM WUHBIMA HCK/IHOUAIOIIUMU
BO3MOXXHOCTh HEIOCPEJICTBEHHOTO O3HAaKOMJIEHWsS] TIOTpeOuTenss ¢ ToBapoM 0o
o0pa3LioM ToBapa TPy 3aK/IF0UeHUH TaKoTro JJOroBopa (AWCTaHLIMOHHBIN Cr1oco6 TpojaXku
ToBapa) criocobamu. (B pea. PemepasnbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. TIpojaBiioM /10 3aK/HOUYeHHUsl [IOTOBOpa [I0/DKHA OBbITh Tpe/joCTaBieHa TMoTpeOuTesto
uHbopMalusi 00 OCHOBHBIX MOTPEOUTENILCKUX CBOWCTBAX TOBapa, 00 azpece (MecTe
HaxoXXJeHWs) TIpOfaBlia, O MeCTe W3rOTOB/JEeHHsI TOBapa, O [IOJIHOM (PUPMEHHOM
HaUMeHOBaHMM (HaUMEHOBAHWHM) TIpofiaBlja (M3rOTOBUTENs), O lieHe U 00 YCIOBHUSX
npuobpeTeHus: TOBapa, O ero JI0CTaBKe, CPOKe CITY>KObI, CPOKe TOJHOCTH U rapaHTUMHOM
CpOKe, O TOpsiZIKe OIIaThl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOIo JeuCTByeT
rpei/iokeHre O 3aK/IF0UeHUU 10roBopa.

3. IorpebuTento B MOMEHT JOCTaBKM ToBapa [O/DKHAa ObITh B MUCbMeHHOW (opme
rpefiocTaBleHa MH(OpMaLsi O TOBape, NpeAyCcMOTpeHHas cTaTtkeil 10 HacCTOsILero
3akoHa, a TakXe TMpeJyCMOTpPeHHasi MyHKTOM 4 HacTosiied cTaTtbu WHGoOpMaLus o
TOpsiIKe ¥ CPOKax BO3BpaTa ToBapa.

4. TloTpebuTenb BripaBe OTKa3aTbCsl OT TOBapa B 060e BpeMsi [0 ero Tepesiaud, a Tocje
repeziauy TOBapa - B TEUEHHE CeMH JTHEH.

B ciyuae, eciu mH(bOpMalus 0 TOpsAKe W CPOKax BO3Bpara TOBapa Hajijiekalljero
KauecTBa He Oblsa MpeJoCTaB/ieHa B MMMCbMEHHOW ()opMe B MOMEHT JOCTaBKU TOBapa,
noTpebuTeNb BMpaBe OTKa3aTbCs OT TOBapa B TeueHHWe TpPeX MecsieB C MOMEeHTa
repe/iauv ToBapa.

Bo3Bpar ToBapa Hafjie)xalero KauecTBa BO3MOXKEH B CJ/lyuae, eC/Id COXpaHeHbI ero
TOBApHBIA BU/I, TIOTPEOUTE/THCKIE CBOMCTRA, a TAKXKE JOKYMEHT, TIOATBEPKAAFOIIUNA (aKT
YU yCJIOBHSI TIOKYTKM YKa3aHHOTO ToBapa. OTCyTCTBHME y TIOTpeOWTesnsl JAOKyMeHTa,
MOATBepKJarolnero (akT M ycaoBUsI TMOKYNKU TOBapa, He JIMIIAeT ero BO3MOXXHOCTU
CChIATHCS Ha [IPyTHe J0Ka3aTebCTBa MPUOOpeTeHHs ToBapa y JaHHOTO MPO/aBlia.

[ToTpebuTens He BIIpaBe OTKAa3aThCS OT TOBapa HajJle)kallero KauecTBa, MMEOILero
VH/IMBU/yallbHO-OTIpe/ie/ieHHble CBOMCTBA, €C/Id yKa3aHHbIM TOBap MOXeT ObITh
MCTI0/Tb30BaH MCK/TIOUYNTE/TFHO MMPUOOpeTaroIyM ero rnorpedburesnem.

[lpu oTka3e moTpebOuTeNsi OT ToBapa TpojaBel] [JO/DKEH BO3BPAaTUThb €My [eHeXHYIO
CyMMYy, yTJIaueHHYH TOTpeOuTesieM 1o J0TOBOPY, 3a UCK/TFOUEHWeM PacXOf0B MPO/aBIia
Ha /IOCTaBKYy OT TOTpebuWTessi BO3BPAI[EeHHOTO TOBapa, He T03[jHee ueM uepe3 JecsiTh
JTHEeH €O JHSI TIpebsIB/IEHHsI TOTPeOUTe/IeM COOTBETCTBYIOIET0 TpeOoBaHusI.

5. ITocseCcTBYUS TIPO/IAXKU TOBapa HEHA/|IeXall[ero KauyecTBa JUCTAHIMOHHBIM CITIOCOO0M
MPOJAXXU TOBAapa YCTAHOB/IEHBI TIOJIOXKEHUSMM, TIPeAyCMOTPeHHbIMU CTaTtbsamu 18 - 24
HaCTosLLero 3akoHa.
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Crarbs 26.2. [IpaBuia npojaxxy oTAe/IbHbIX BU/IOB TOBApoB (B
pea. @enepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

[MpaBuna TpPOJAKKM OT/E/IbHBIX BUJOB TOBAapOB yCTaHaBIMBalOTCs [IpaBUTeNbCTBOM
Poccutickont ®efeparym.

I'nasa III. 3amuTa npaB noTpeduTe/ el NP BbIMO/THEHHH
paboT (0Ka3aHUM yC/IyT)

Crarbs 27. CpoKM BBINO/THEHUs Pad0T (0Ka3aHHUA YC/IYT)

1. WcriostHMTENb 00513aH OCYIIIECTBUTD BBITIOJTHEHWE PabOThI (OKa3aHWe YCIyTH) B CPOK,
yCTaHOB/IEHHbIM TIpaBW/IaMH  BBITIOIHEHWSI  OT[e/bHBIX BUZIOB  paboT  (OKa3aHUSA
OT/ZeNbHbIX BUZOB YC/IyT) WIK JIOTOBOPOM O BbIMIOJIHeHUM paboT (okaszaHuM yciyr). B
JIOTOBOPe O BBIMOMHEHWH paboT (OKasaHWM YCIyT) MOXKET TpeAyCMaTpHBaThCs CPOK
BBITIOJTHEHUST Pa0OThl (OKa3aHUs yCAyTH), €C/IM YKa3aHHbIMK T[pPaBUIaMH OH He
NpeyCMOTpPeH, a Takke CpPOK MeHbllel TMpOJO/DKUTENIbHOCTH, YeM  CpOK,
YCTaHOBJ/IEHHbIN YKa3aHHbIMY MPaBUIaMHU.

2. Cpok BbITIOJHEHUsT paboThl (OKa3aHUSI YC/AYTH) MOXKET OIpeJeNsiThCs IaToul
(meproZioM), K KOTOPOH JO/DKHO OBITH 3aKOHUEHO BBITIOJTHEHHe paboThl (OKa3aHMe
yciayru) unm (M) gatod (1epuofioM), K KOTOPOM HWCIIOJIHUTE/b [I0/DKeH MNPUCTYIUTh K
BBITIOJTHEHHIO paboThI (OKa3aHUo yciyru). (B pen. ®PemepanbHOro 3akoHa or 17.12.99 N
212-93)

3. B ciiyuae, ecnu BeinonHeHWe paboThl (OKa3aHMe yCIyTy) OCYILeCTB/SeTCs 10 YacTsaM
(mocTaBKa MepuoOAWYecKOM TIedaT, TexXHHUyeckoe OOC/Ty)KMBaHWe) B TeueHHe CpOKa
JeUCTBUSI ~ [OTOBOpPA O  BBIMOJHEHWM  paboT  (OKa3aHUM  yCIAyT),  [JO/DKHBI
NpeJlyCMaTpUBaThCsl COOTBETCTBYIOLME CPOKHM (TIepuO/bl) BBIMOTHEHUsS TakKuxX paboT
(oka3zaHus yciyr).

[To cornaiieHHi0 CTOPOH B [IOTOBOpE MOTYT OBbITb TIPeAyCMOTDPEHBbI TakK)Ke CPOKU
3aBepIIeHNsT OT/eNbHbIX 3TaroB  paboThl  (TMPOMEXYTOUHBbIE CPOKU). (B  pef.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)

Crarba 28. Iloc/iecTBUA HapyIIeHUA UCIIO/IHUTE/IeM CPOKOB
BBITNIO/THEHUA padoT (0Ka3aHMsl yCIyr)

1. Ec/i ucrionHuTe /b HapYIIW/A CPOKHU BBITIOIHEHUS] Pa00ThI (OKa3aHUsl YCIYTH) - CPOKU
Hayaja ¥ (WIM) OKOHYAHWS BBINOJHEHWS paboTel (OKasaHWA yCIyru) U (Wn)
MIPOMEKYTOUHbIE CPOKHU BBITIOJIHEHUST paboThl (OKa3aHUsl YC/IyTHd) WIA BO BpeMs
BBINOJTHEHUs] paboThl (OKa3aHUsl YC/IyTH) CTaj0 OuYeBHAHBIM, UTO OHa He Oyger
BLITIOJIHEHA B CPOK, MOTpebuTeNns Mo cBoeMy BbIOOpY BripaBe: (B pex. PesepasbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HauWThb UCTIOTHUTE/TI0 HOBBIN CPOK; (B pes. PeaepasnbHOro 3akoHa ot 17.12.99 N 212-
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D3)

TIOPYYUTb BbITO/IHEHHe paboTel (OKa3aHWe yCIyTry) TPeTbUM JIMLaM 3a pasyMHYHO LieHy
WA BBIMOJHUTL €e CBOMMH CWJIaMM U TOTpeboBaTh OT MCIIOHUTENsST BO3MeLleHMUs
MOHEeCEeHHBIX Pacxo/0B;

rotrpeOOBaTh YMeHbIIIeHHsI 1jeHbI 3a BhITIONIHeHHe paboThl (0OKa3aHue YCIyTh);

OTKa3aThCsl OT UCITOJTHEHUS JOTOBOPA O BBITIOJTHEHUHU pabOThl (OKa3aHUU YCIYTH). (B pef.
®enepasbHOrO 3akoHa or 21.12.2004 N 171-P3)

[TorpebuTesb BripaBe OTPeOOBATH TaKKe MOTHOTO BO3MeLIeHHsI YObITKOB, IPHUMHEHHBIX
€My B CBSI3U C HapyllIeHHeM CPOKOB BBITIOJHEHUs paboThl (OKa3aHWs YC/IyTH). YOBITKA
BO3MELI[AIOTCSI B CPOKM, YCTaHOBJIEHHbIe [/ YHOBJIETBODEHHsI COOTBETCTBYIOLIMX
TpeboBanuii motpeduresns. (B pes. PegepanbHOro 3akoHa o 17.12.99 N 212-P3)

2. HasHaueHHbIe MOTpeOUTesIeM HOBbIE CPOKHM BBIMOHEHUsT pabOThI (OKa3aHUs YCIYTH)
yKa3bIBAalOTCS B JIOTOBOPE O BBIMOJIHEHWM PaboThl (OKa3aHuW yciyru). (B pep.
®enepasbHOTO 3aKk0Ha oT 17.12.99 N 212-P3)

B ciyuae mpocpouku HOBBIX CPOKOB MOTpeOuTenb BIpaBe INpPeAbsBUTH WCIIOJHUTEIIO
vHbIe TpeOOBaHNsl, YCTaHOBIeHHbIE ITYHKTOM 1 HacTosIIel CTaTby.

3. LleHa BbImosiHeHHOW paboThI (0OKa3aHHOM YC/IyTd), Bo3BpalllaeMasi TIOTpeOUTe0 mpu
OTKa3e OT WCTIOJIHeHHUs! [JOTOBOPA O BBHITIOIHEHWH Pa0OTHI (OKa3aHWU YC/IYTH), a TaKxkKe
yUdTBbIBaeMasi TIPU yMEHbBIIIEHWHW LIeHbl BBIMOJIHEHHON paboThl (OKa3aHHOM YC/IyTH),
onpeJe/nsieTcsi B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTatbu 24 Hactosiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpu oTKa3e OT WCIIO/HEHUs [IOTOBOPA O BBIMOJIHEHUU paboThl (OKa3aHUM YCIYTH)
WCTIO/THUTE/Ib He BIpaBe TpeOOBaTh BO3MEIEHUS] CBOMX 3aTpat, TPOW3BeI€HHBIX B
rpoliecce BbITIONHEHUs] paboThl (OKa3aHUs YC/IYrH), a TakKKe IIaThl 3a BHITIOJIHEHHYIO
paboty (OKa3aHHYI YC/IyTy), 3a WMCK/IIOUEHWEeM CJiyuasi, eC/IM TIOTpPeOUTenb TIPUHSIT
BBITIOJTHEHHYIO paboTy (oKa3aHHYIO yciyry). (B pen. PemepanbHbIX 3ak0OHOB OT 17.12.99
N 212-®3, ot 21.12.2004 N 171-P3)

A63art - Vcknrouen. (B pea. @emepaibHOro 3akoHa ot 17.12.99 N 212-33)

5. B wiyuae HapylleHHs yCTaHOB/IEHHbIX CPOKOB BbINOJIHEHUs PabOThl (OKasaHUs
yC/IyTH) WK Ha3HAuUeHHBIX MOTpeOWTe/leM Ha OCHOBAHMH MYHKTA 1 HACTOSIIEH CTaThu
HOBBIX CDOKOB HCIIOJIHUTE/Ib yIl/lauMBaeT NOTpebrTe 0 3a KaXK/ibli JieHb (Yac, ecyii CpoK
orpefieJieH B yacax) IPOCPOYKM HEYCTOWKY (TIeHI0) B pasMepe TpeX IPOLEHTOB l{eHbI
BBINO/IHEHUs] paboThl (0Ka3aHUsl YC/IyTu), a eC/ld 1jeHa BbINOHeHUs: paboThl (OKa3aHUs
yCIyTH) JOTOBOPOM O BBITIOJTHEHWM PaboT (OKa3aHWW YC/IyT) He OrpefesieHa - oOIei
L|eHbI 3aKa3a. [loroBopoM O BBITIOJIHEHHWH PaboT (0Ka3aHUM YC/IyT) MeXy roTpeburesem
Y WCTIOJTHUTE/IEM MOJKeT OBbITh yCTaHOBJIeH Oosiee BEICOKHI pa3Mep HeyCTOWKH (T1eHH). (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Heycroiika (reHs1) 3a HapyllleHHWe CpPOKOB Hauajia BBITIOJIHEHUS Pab0Thl (OKa3aHUs
yCJIyTH), ee 3Tarna B3bICKMBAETCS 3a KaXK/bl [leHb (Uac, ec/id CPOK OrpefesieH B vacax)
MIPOCPOYKU BIUIOTH JI0 Hauaja BBIMOJHEHWs pabOThl (OKa3aHUS YC/IyTH), ee 3Tara WM
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TipebsiB/ieHUsT TT0TpebuTe/ieM TpeOOBaHMM, TIPeAYCMOTPEHHBIX MYHKTOM 1 HaCTOSIIeH
crathbu. (B pe. denepanbHOro 3akoHa oT 17.12.99 N 212-P3)

HeycToiika (rieHs1) 3a HapyllleHHe CPOKOB OKOHUYAHWS BBITIOHEHUs PabOoThI (OKa3aHMS
yCJIyTH), ee 3Tarna B3bICKMBAETCS 3a KaXK/bl [leHb (Yac, ec/id CPOK oOrpefesieH B vacax)
TIPOCPOYKHU BITIOTh /0 OKOHUAHUS BBITIOJTHEHUSI pab0ThI (OKa3aHUs YC/IyTH), ee 3Tara WM
nipefbsiB/ieHUst 110TpebuTesieM TpeOOBaHMM, TIPeAYCMOTPEHHBIX MyHKTOM 1 HacTOsIIei
cratbu. (B pef. denepanbHOro 3akoHa oT 17.12.99 N 212-P3)

CymMMa B3BICKAaHHOW TOTpeOHTeneM HEyCTOWKU (MeHH) He MOXKeT TIPeBBIATh LIeHY
OT/le/IbHOTO BH/la BBINOMHEHUs paboThl (OKasaHMsl yCAyrd) WM OOLIyI0 LieHy 3akasa,
€C/IU 1IeHa BBIMOJTHEHUs! OTJe/bHOTO BH/la paboThl (OKasaHWs YC/IyTH) He ompejeseHa
JIOTOBOPOM O BBITIOJTHEHUH paboThl (OKa3aHUU YC/IYTH).

Pasmep HeyCTOWKHU (TI€HW) OMpejensieTcs, MCXOAs W3 IIeHbl BBINIOJIHEHUSI PabOThI
(okasaHus YC/IyTH), a eC/M yKa3aHHasl lieHa He orpejiesieHa, UCXos U3 oOIled 1jeHbl
3aKa3sa, CyIIeCTBOBaBILEH B TOM MeCTe, B KOTOpPOM TpeOOBaHHWe TOTpeOWTessi [JO/KHO
ObUI0 OBITH YJOBETBOPEHO WCIIOJNHUTENEM B JieHb [OOPOBOJBHOTO Y/[OB/IETBOPEHHS
TAaKoro TpeOOBaHWS WM B [IeHb BBIHECEHHs CyAeOHOro peIleHusi, eciu TpeboBaHMe
norpebuTesisi 706POBOJIBHO Y/IOB/IETBOPEHO He OBbLIO.

6. TpebGoBaHusi 1OTpebUTEsNIsl, YCTAaHOBIEHHble TYHKTOM 1 HacTosilel CTaTbH, He
MO/JIeXXaT yAOB/JIETBOPEHUIO, €C/AU WCIONHUTEeNb [OKa)KeT, UTO HapylleHWe CPOKOB
BBITIO/IHEHUS] PabOThI (OKa3aHUs yC/IyTH) TIPOU30IIIO BC/IeACTBHE HeTPeo0/TMMOM CUJIbI
WU TI0 BUHe 1oTpebuTesis. (B pef. PemepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Crartbs 29. IlpaBa noTpeduTeis pu 00HAPYKeHHH
He/J0CTAaTKOB BBIMIO/THEHHOW Pa0d0ThI (0Ka3aHHOM yC/IyTH)

1. Torpeburens mpu 0oOHApy)KeHWM HEJOCTAaTKOB BBLIMOJHEHHOW paboThl (OKa3aHHOM
yC/IyTH) BIIpaBe 10 CBOeMY BbIOOpPY 1OTpe6oBaTh:

0e3B03Me3/IHOTO yCTpaHeHHUsT HeJJOCTaTKOB BBITTOJTHEHHOUM paboThI (0OKa3aHHOM yCTYTH);
COOTBETCTBYIOIIIEr0 YMeHbIIeH!s 1[eHbl BBIMOJTHEHHOW PaboThI (OKa3aHHOU YCIYTH);

6e3B03Me3/IHOT0 W3rOTOBJIEHUS] [PYrod Belld U3 OJHOPOJHOIO MaTrepuaja TaKOro >Ke
KauecTBa W/IM TIOBTOPHOTO BBIMOMHeHUs paboTel. [Ipu 3TOM mOTpebuTens 00s3aH
BO3BpaTUTh paHee IepejJaHHyI0 eMy MCTIO/THUTE/IEM Belllb;

BO3MeIlleHUs] TOHeCeHHbIX UM pacXofoB IO YCTPaHEHUIO0 HeJ0CTaTKOB BBIMOJHEHHOMN
paboThI (0OKa3aHHOM yC/IyT) CBOMMH CHUIaMH WIW TPETbUMH JTUL[AMU.

YnoeneTBopeHye TpeboBaHUH MTOTpeOUTeIsI 0 6e3B03Me3[HOM YCTPAaHEHUU HeJOCTAaTKOB,
00 W3rOTOB/IEHWM JIPYrOM BeIM WM O TOBTOPHOM BBITIOJHEHUM PabOThI (OKa3aHUU
yCJIyTh) He OCBOOOKIAeT HWCTIOTHUTE/ISI OT OTBETCTBEHHOCTH B ()opMe HEYCTOMKH 3a
HapyllleHWe CpOKa OKOHUYAaHWs BBINIOJHEHUsT paboThl (OKa3aHusi yciyru). (B pef.
®enepanbHOro 3akoHa or 17.12.99 N 212-P3)

HOTPEGI/ITEJI]: BIIpaB€ OTKdA3dTbCS OT HMCIIOJIHEHHsA [AOroBopd O BbINMO/IHEHWN pa6OTbI
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(oKa3aHuM yciayr) ©W 1oTpebOBaTh TIOMHOTO BO3MeIleHUs YOBITKOB, eCcd B
yCTaHOB/IEHHbIM yKa3aHHbIM [IOTOBOPOM CpOK HeJOCTaTK{ BbIMIOJIHEHHOW paboThI
(OKa3aHHOW yCIyru) He YCTpaHeHbl WCIonHuTeneM. [loTpeburens Takke BIIpaBe
OTKa3aThCsi OT UCMOJIHEHHUS [IOrOBOpa O BBINOJHEHMM paboThl (OKa3aHWU YC/IyTH), eciu
1M 0OHapyyKeHbI CyIlleCTBeHHbIe HeZI0CTaTKU BBITIOTHEHHOW PaboThI (OKa3aHHOW YCTyTH)
WIA WHBble Cyll|eCTBeHHble OTCTYIUIEHUSI OT yCJIOBUM fAoroBopa. (B pef. PejepanbHOro
3akoHa 0T 21.12.2004 N 171-®3)

[ToTpebuTesb BripaBe MOTpeOOBATh TaK)Ke MOJTHOTO BO3MEIIEHNST YObITKOB, TPUYUHEHHBIX
eMy B CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHOW pPaboThl (OKa3aHHOM yCayru). YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHbIE /ISl Y[OBJIETBOPEHHsS COOTBETCTBYOIINX
TpeboBaHU MOTPeOUTeIS.

2. lleHa BbITIONIHEHHOW pabOTHI (OKa3aHHOW yC/IyTH), BO3BpalllaemMasi oTpeOuTesTto pu
OTKa3e OT WCIOJIHEHHS [JOTOBOPA O BBITMOJIHEHUMHM PaboThl (OKasaHWM YC/IYTH), a Takxke
yuuTbIBaeMasi TP YMeHbIIeHUH IIeHbl BBINIOJIHEHHOW pPaboThl (OKa3aHHOM YCIyTH),
onpeJensieTcss B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTatbu 24 Hacrosiiero 3akoHa. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TpeboBaHus1, CBsI3aHHBIE C HEJJOCTAaTKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOM YC/IyTH),
MOTYT OBITb TIPebSIB/IEHbI TIPU TIPUHATUM BBITTOJTHEHHON paboThl (OKa3aHHOW YC/TyTH)
WIA B XOfie BbINO/MHEHHS1 paboThl (OKa3aHWsS YCIyru) Jjnbo, ecid HEeBO3MOXKHO
00HapY>KUTb HEIOCTATKW TPU MPUHSITUN BBITOJHEHHON paboThl (0OKa3aHHOW YCIyTH), B
TeueHHe CPOKOB, YCTAaHOB/IEHHbIX HACTOSILLUM ITyHKTOM.

[ToTpebuTens BrpaBe TNpeAbsB/ASATb TpeOOBaHMS, CBs3aHHble C HeJOCTaTKaMU
BBINTOJTHEHHON paboThl (OKa3aHHOW yC/IyrW), ecnd OHM OOHAapy)KeHbl B TedeHHe
rapaHTUMHOIO CPOKa, a IPU ero OTCYTCTBMU B pasyMHbIM CPOK, B IIpefiesiaX [BYX JieT CO
JHSI TIDUHATHSL BBITIOJTHEHHOM paboTh! (OKa3aHHOW YCIyTH) WX TISITH JIeT B OTHOIIEHUH
He/IOCTaTKOB B CTPOEHWM U WHOM HeZIBKMMOM HMyllecTBe. (B peZ. PesepanbHOro
3aKoHa 0T 17.12.99 N 212-®3)

4. VlcionHuTenb OTBeYaeT 3a HeAOCTAaTKH paboThl (YC/Iyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBINA CPOK, eC/IU TIOTPeOUTeNb 0Ka)KeT, YTO OHU BO3HUKIIU IO ee TPUHSTUSL UM
WY TI0 IPUYMHAM, BO3HHUKIIUM /IO TOTO MOMEHTa.

B otHouieHuu pabotel (yCayrv), Ha KOTOPYIO YCTAHOB/IEH TapaHTHUMHBIM CPOK,
VICIIOJIHUTE/Ib OTBeYaeT 3a ee HeJOCTaTKH, eCyId He JI0KaKeT, UTO OHM BO3HUKJIU I10C/e
npuHATHS paboTel (yciayru) rmotpebuTesieM BCIe[CTBUE HapyIIeHUsT UM TIPaBUII
WCTIONIBb30BaHMsI ~ pe3ysbrata  paboTel  (yCayru), [JeNCTBUM  TPeTbUX  JIML WM
Herpeo10/IMMOM cubl. (B pesl. @efepasbHOro 3akoHa oT 17.12.99 N 212-P3)

5. B ciyuasx, kKorga TipelyCMOTPeHHbIM [I0rOBOPOM TapaHTHMHBIM CPOK COCTaB/sieT
MeHee JBYX JieT (TIITH JieT Ha HeIBIYKUMOe UMYIIeCTBO) U HeJJOCTaTKU PaboThI (YCIyTH)
oOHapy»KeHbI TIOTPeOUTe/IeM TI0 UCTEUEHWM T'apaHTUHHOTO CPOKa, HO B Mpejenax AByX
ner (MATH JIeT Ha HEBIWKHUMOE WMYIIeCTBO), TOTpebuTe/Nb BrpaBe IpebsBUTDH
TpeboBaHusI, MPelyCMOTPEHHbIE MMYHKTOM 1 HaCTOSILEH CTaThU, eC/IH JOKAXKET, UTO TaKHe
He/IOCTaTKWA BO3HUK/IM /10 TIPUHSTHS UM pe3y/bTara paboTsl (YC/Iyry) Wid 10 MpUYKMHAM,
BO3HMKILIMM /10 3TOr0 MOMeHTa. (B pell. PefepaabHOro 3akoHa oT 17.12.99 N 212-P3)
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6. B ciyuae BbIsSIBNIeHUs CyIL[eCTBEHHBIX HEJOCTATKOB PaboThI (yCiyr#) morpeburess
BIIpaBe TIpeJbsBUTh HCIIOJHUTEM0 TpeboBaHMe O 0e3BO3ME3ZHOM YCTpaHeHUH
He/IOCTAaTKOB, €C/IU [JOKaKeT, YTO HeJOCTAaTKX BO3HUK/IW [0 MPUHATUS UM pe3y/bTara
paboTs! (yc/yru) Wiy no NpUYMHaM, BO3HMKILIUM JI0 3TOrO MOMeHTa. OTO TpeboBaHUe
MOXKET OBITb TIPe/IbSIB/IEHO, €C/TM TaK/e HeOCTAaTKH 0OHApY KeHbI 10 UCTeYeHUH JBYX JIeT
(ATHM J71eT B OTHOLUIEHWM He/BWKUMOIO UMYyLecTBa) CO [JHsS IPUHATHS pe3yJsbTara
paboTsl (yCIyrH), HO B TIpefiesiaX YCTaHOBIEHHOTO Ha pe3ysibTaTr paboTsl (yCIyru) CpoKa
cny)kObl WM B TeueHWe [ecATH JieT CO JHS TPUHATUsL pe3ysbrata paboTsl (yC/Iyru)
rorpebuTesieM, eC/ii CPOK ClyKObl He ycraHOBieH. Eciu fnaHHOe TpeOoBaHue He
YZIOBJIETBOPEHO B TeueHHe ZIBajillaTy JHel Co [JHS ero npejibsB/ieHus oTpebuTesneM WK
00Hapy>keHHBII HeIOCTATOK SIB/ISIETCS] HEYCTPAHUMBIM, TTIOTPeOUTeNb TI0 CBOEMY BBIOODY
BIpaBe TpeOoBarth: (B pef. PemepanbHOro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIIETO YMEHbIIIEHHS LIeHbI 3a BLIMOTHEHHYIO paboTy (OKa3aHHYHO yCIyTy);

BO3MeIl[eHHs] TIOHeCEHHBIX WM pacXo/IOB IO YCTPaHEHUIO0 He[OCTATKOB BBIOTHEHHOU
paboThI (0Ka3aHHOM yCIyTy) CBOUMH CUIaMU WA TPETBUMU JTULIaMU;

OTKa3a OT WCIIOJIHEHUs J[IOTOBOpAa O BBIMOJIHEHWM paboThl (OKa3aHWUM YCAYTH) WU
Bo3MellleHUsT yObITKOB. (B pen. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Crarbs 30. CpoKu ycTpaHeHMsl HeA0CTAaTKOB BbINOJTHEHHOU
paboThI (0Ka3aHHOM YC/TYTH)
Henocratku paboTbl (yCIyru) AO/DKHBI OBbITh YCTPaHEHBI WCIIOHUTENIEM B Pa3yMHBIM

CPOK, Ha3HaueHHbIN 1oTpedbuTenieM. (B pea. PenepanbHoOro 3akoHa ot 17.12.99 N 212-
D3)

Ab3arg - VicknroueH. (B pes. emepasbHoro 3akoHa ot 17.12.99 N 212-93)

Ha3HaueHHBI MOTpebUTesieM CPOK YCTpaHeHWs HeJOCTaTKOB TOBapa YKa3bIBaeTCsl B
JIOTOBOpE W/IM B WHOM TMOJITUCHIBAEMOM CTOPOHAMH JIOKyMeHTe /MO0 B 3asiBI€HUH,
HarpaB/ieHHOM TOTpeOuTesieM WUCMonHUTeM0. (B pen. PespepasbHOrO 3akoHa OT
25.10.2007 N 234-®3)

3a HapylleHHe MpelyCMOTPeHHbIX HACTOsIel CTaTbeld CPOKOB YCTPaHeHUs HeJJ0CTaTKOB
BBITIOJIHEHHOM paboThl (0Ka3aHHOM YCIyTry) UCTIOMHUTE/b yIJlauMBaeT MOTpeOuTesto 3a
Ka&X/IbIM [leHb MPOCPOYKU HEYCTOMKY (IIeHI0), pa3Mep M MOPSA0K MCUYUC/IeHHUsS KOTOPOU
OTpe/iesISIFOTCS B COOTBETCTBUU C [IYHKTOM 5 CTaTbU 28 HACTOSALLero 3akoHa.

B iyuae HapyileHWs yKa3aHHbIX CpDOKOB T[OTpeOWTe/Ib BIpaBe MpeIbIBUTH
WCTIOJTHUTE/II0 WHBbIe TpeOOBaHUs, IpeAyCMOTPeHHble IMyHKTaMH 1 W 4 crtatbu 29
Hacrosiero 3akoHa. (B pesi. @efepanbHOro 3akoHa ot 17.12.99 N 212-93)

Crartbst 31. CpokH yI0B/1€TBOPEHHUS OT/e/IbHBIX TPe0OBaHUM
noTpeouTe/is
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1. TpeboBanust moTpeOuTenss 00 yMeHbIIEHWH LIeHbl 3a BBINIOJHEHHYIO paboTy
(0Ka3aHHyI0 yCIyry), O BO3MELIeHWM pacxXofoB II0 YCTPaHEHUIO0 HeJ0CTaTKOB
BBITTOJTHEHHOM PaboThl (OKa3aHHOW YC/IyTM) CBOMUMH CWJIAaM{ WA TPETBHUMHU JIULIAMH, a
Tak)kKe O BO3Bpare yIUlaueHHOW 3a paboTy (ycayry) JeHe>KHOW CyMMbl U BO3MelleHUU
yOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKAa30M OT UCIIOTHEHUsI J0TOBOPA, TIPelyCMOTPeHHbIe
OyHKTOM 1 ctathM 28 U nmyHKTamMu 1 W 4 crtatbd 29 HacTosiero 3akoHa, IMOZJieXxar
VAOB/IETBOPEHUIO B [eCATUAHEBHbIM CPOK CO [JHS NPeAbsSB/IeHUS COOTBETCTBYIOLLETO
TpeboBanus. (B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBanus TmoTpebuTENsT O 0€3BO3ME3JHOM W3rOTOBJIEHUW [PYrod Beld W3
O/IHOPOJHOTO MaTephajia TAKOTO >Ke KauyeCTBAa WM O MOBTOPHOM BBITIOJTHEHWH PabOTHI
(OKa3aHWU YC/IyTH) TIOJJIEXKAT YOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBINM [IJI1 CPOUHOTO
BBITIO/THEHUS] PabOThI (OKa3aHMs YCIyTH), @ B CJIydyae, €C/IH 3TOT CPOK He YCTAHOBJIEH, B
CPOK, TIPeAyCMOTPEHHBIH [JOrOBOPOM O BBITIONIHEHWH paboThl (OKa3aHWU YCIyTH),
KOTOPBIH ObUT HeHaJIJIeXKallle UCIIO/THEH.

3. 3a HapyuleHWe NpPeAyCMOTPEHHBbIX HAaCTOSIEN CTaTbell CPOKOB Y/IOB/IE€TBODEHUS
OTZIeNIbHBIX TpeOOBaHWM TIOTPeOWTeNs] WCTIOMHUTE/b YIUIaUMBaeT TIOTpeOuTen o 3a
Ka)K/IbIi JleHb MPOCPOYKU HEeYCTOMKY (TleHI0), pa3mMep W TOPSI0K MCUYUC/IeHUsT KOTOpOi
OIIpe/ieIFOTCS B COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOsALero 3akoHa.

B csyuae HapylleHUsi CPOKOB, YKa3aHHbIX B TMyHKTax 1 M 2 HacTosllel CTaTbH,
noTpebUTeNb BIIpaBe TPeIbSIBUTL WCTIONIHUTENI0 WHbIe TPeOOBaHMs, TIPeyCMOTPEHHbIe
IYHKTOM 1 cTatby 28 v myHKTaMu 1 1 4 cTtatby 29 HacTosIero 3akoHa.

Crartbs 32. IIpaBo noTpeduTe/is Ha 0TKA3 OT UCIO/THEHHS
J0TOBOPA 0 BbINO/JTHEeHUH PadoT (0Ka3aHuM yciyr) (B pep.
denepaibHOrO 3aKoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe OTKa3aThCs OT WCIIOJHEHUS IOTOBOpA O BBITIONIHEHWH paboT
(okazaHuM yciayr) B Jyitoboe BpeMsi MPH YCJIOBUM OIJIAaThl MCIIONIHUTENO (haKTUUeCKu
TOHECeHHBIX WM PACXOZIOB, CBSI3aHHBIX C WCIIOJTHEHHEeM 00s3aTeslbCTB 10 JJAaHHOMY
JIOTOBOPY.

Crarbs 33. CMeTa Ha BbINo/THeHHE Pad0ThI (0Ka3aHUe YCTYTH)

1. Ha BbimosmHeHue paboThl (OKa3aHWe YCAyTH), TPeAyCMOTPEHHON [OTOBOPOM O
BBITTOJTHEHUM PA0OTHI (OKa3aHUM YCIyTH), MOXKET ObITh COCTaB/eHa TBepjas WM
npyubIM3UTe/TbHAsT CMeTa.

CocraB/ieHre TakOM CMeTbl [0 TPeOOBaHMIO IIOTPEOUTENsT WIM  HCTIOJHUTEIS
00s13aTeILHO.

2. VicnonauTeNb He BIpaBe TpeOOBATh yBeWUYEHHUsT TBEP/IOM CMeThI, a TIOTPeOuTeNb - ee
yMeHbIIIeHHsI, B TOM UWCIe B Cayyae, KOrjla B MOMEHT 3aK/IHOUeHHs J0roBopa
HCKJ/TFOUa/IaCh BO3MOXXHOCTE TIPeJyCMOTPEThb TIO/THBIM 00beM IMO/|/IeXKall[uX BbITOTHEHUIO
paboT (0Ka3aHUIO YCIyT) UK He0OXOAUMBIX /ISl 3TOrO PacXo/ioB.
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VicnionHuTe/Th MEET TIPaBO TpebOBaTh yBeUUeHUs TBepP/ION CMETHI MPH CyITie CTBEHHOM
BO3pDaCTaHUM  CTOMMOCTHM  MaTepuajioB U 00Opy/lOBaHUs,  TIPeOCTaB/IsieMbIX
WCIIOJTHUTEJIEM, a TaKKe OKa3bIBaeMbIX €My TPeTbUMU JIULIAMM YC/IYT, KOTOpOe HeJb3sl
ObLI0 TIpeyCMOTpeTh TIPY 3aK/IF0UeHHH ZoroBopa. [Ipu oTkase roTpebuTesisi BHITIOMHUTh
3TO TpeOOBaHWE WCIIOJHWTE/b BIIPABe PACTOPTHYTH JIOTOBOP B CyleOHOM mopsijke. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. Ecii BO3HWK/IA HEOOXOJUMOCTh BBITTOJIHEHUS JIOTIOIHUTE/NbHBIX PaboT (OKa3aHus
JIOTIOJIHUTE/IBbHBIX ~YCIyT) W TI0 3TOM TPWYMHE CYIIeCTBEHHOTO IIPEBBIIIEHUS
MIPUOTU3UTE/ILHONM CMEThI, UCIIOJIHUTE/b 00si3aH CBOEBPEMEHHO MpeAyNnpeauTh 00 3TOM
norpeburesnsi. Eciu morpeburtenb He Jjan corjlace Ha IMpeBbIIeHHe TTPUOIU3UTEeTLHON
CMeThI, OH BIIPaBe OTKa3aTbCsl OT MCIIOJHEHMs [JOroBopa. B 3ToM ciyyae MCIOTHUTENDb
MOXKET TpeOoBaTh OT MOTPeOUTE/IS YIUIaThl 1[eHbI 3a BBITIOJIHEHHYI0 PaboTy (OKa3aHHYIO

ycuyry).

WcronHuTEN, CBOEBPEMEHHO He TpeAyTpeAuBIINi MOTpeduTenss o HeoOXOAUMOCTH
TIpeBbILIeHNs] TPUOIM3UTENbLHON CMeThl, 00s13aH UCIIO/HUTD [JOTOBOP, COXPAaHss MpaBo Ha
oraty pabotel (yciayru) B mpefeniax NpuOIM3uTenbHOM cMeThl. (B pes. depepanbHOTO
3aKkoHa 0T 17.12.99 N 212-D3)

Crarbs 34. Boino/iHeHHe paboThl M3 MaTepUa/ia HCIIOTHUTE/IA

1. VcnonauTenb 00si3aH BBITIOHUTE paboTYy, Ompe/ie/ieHHYH0 JOTOBOPOM O BBITIOJTHEHUU
paboThI, U3 CBOEr0 Marepvasa M CBOMMH CPeACTBaMU, eC/M WHOe He TpPelyCMOTPEHO
ZoroBopoM. (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

VicriomHUTe b, MPEeA0CTAaBUBIINN MaTepuas [/s1 BBIOJHEHUS] pab0Thl, OTBeUaeT 3a ero
HEeHa/|jle)kallee KaueCcTBO IO TPaBWIaM 00 OTBETCTBEHHOCTH TIPOJABIlA 3a TOBAphI
HeHa/|/ieXxallero kauectna. (B pes. @esepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. Marepuan WCIO/HUTENIS] OTUIAUMBAeTCS MOTpeOuTesIeM TpU 3aK/THOYeHUH YKa3aHHOTO
JIOTOBOpa TIOMTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPe O BBITIOJTHEHHUU PabOThI C
yC/IOBUEM OKOHUAaTeJbHOTO pacyeTa TP TIOMYYEHUU TOTPeOUTesIeM BBITOJTHEHHOM
WCTIONIHMTE/IeM PaboThbl, €C/TM MHOM TIOPSIOK PAacyeToB 3a Marepuas UCIIOHUTENsT He
MpeAyCMOTPEH COIJIallieHreM CTOpPOH. (B pef. PenepanbHOro 3akoHa oT 17.12.99 N 212-
®3)

3. B ciyuasix, TipeZlyCMOTPeHHBIX [JOTOBOPOM O BBLITIOJIHEHUM paboThbl, MaTepraa MOXKeT
OBITH TIpefjoCTaB/IeH MUCTIOTHUTeeM MOTpeduTento B Kpeaurt. [lociesytoiiee n3MeHeHNe
LleHbl TpeJjoCTaB/JeHHOr0 B KpeJUT Marepuajia WCIONHUTeNIs] He BieueT 3a coboi
nepepacyerta. (B peg. ®esepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. MaTepI/IaJI HUCIIOJTHUTE/IA U HEOGXO,[[I/IMI)IE [J11 BBITIOJTHEHHA pa6OTbI TeXHHUu4YeCckKue
CpeacrtBa, HWHCTPYMEHTBI M IIpodee [NOCTAB/IAKOTCA K MECTYy BBIITOJIHEHUSA pa60T
HCIIOJTHUTEJIEM.

Crarbs 35. Boino/iHeHHe paboThl U3 MaTepHasia (C Bellbio)
norpeoduTe/s
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1. Eciu pabora BBIMOMHSETCS TOJHOCTBIO WM YaCTUYHO M3 Marepuana (C Bellbio)
rnoTpeOuTesIsi, UCIONHUTETbL OTBeUaeT 3a COXPAaHHOCTh 3TOTO MaTepuana (Belu) U
TpaBWIbHOE ero UCI0/Ib30BaHue.

UcnonauTens 00s3aH:

NpeAyrnpeauTb TOTpeOUTenss O  HENpUTOJHOCTH WM HeJoOpoKaueCTBEHHOCTU
nepesIaHHOTO TIOTpeOuTeIeM MaTepuara (Beln);

npeacTaBUTbL OTUET 00 HN3paCxXo0l0BAHKWH MaTepHa/d U BO3BPATUTE €ro OCTATOK.

B ciiyuae 1o/siHOM WM 4aCTUYHOM yTpaThl (TTOBPeXKAeHUs) MaTepuasa (Belly), TPUHSTOTO
OT TIoTpebuTeIs, UCTIOTHUTE/Th 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTh ero OJHOPOJHBIM
MarepuasoM (Bellbl0) aHaJIOTMUHOTO KauecTBa U I10 yKeJlaHUIo NoTpebuTesisi U3roTOBUTh
v3jene W3 OQHOPOAHOIO Marepuana (Beljy) B pa3yMHbIM CPOK, a IPU OTCYyTCTBUH
OZIHOPOZHOTO Marepuasa (Bellj) aHa/JIOTMYHOTO KauecTBa - BO3MECTUTb I10TpeOUTesto
JIBYKPaTHYIO 1|eHy yTpayeHHOro (TIOBpeXXIeHHOr0) MaTepyrara (Belly), a TakkKe pacxoZpl,
TIOHEeCeHHbIe TI0TpebuTeNIeM.

2. Ilena yTpaueHHOro (TIOBPEXKAEHHOI0) Marepuasa (Bel[d) OIpe/essieTcs, UCXOAs U3
LleHbl Marepuasna (Bellu), CyI[eCTBOBaBIlel B TOM MeCTe, B KOTOpOM TpeOoBaHHe
MOTpedUTesIs IO/DKHO OBLIO OBIThH YOBI€TBOPEHO HCIIONHUTEIEM B 1€Hb [0OPOBOILHOTO
V/IOB/IETBOPEHMsI TAKOTO TPeOOBaHUS WM B /IeHb BbIHECEHUSI CyAeOHOTO pellleHws, eCIH
TpeboBaHue MOTpebUTesIs I0OPOBOBLHO YOBIETBOPEHO He ObLIO.

Llena marepuana (Bewu), mepeaBaeMOro UCIOTHUTENI0, ONpeJesseTcss B JOroBope O
BBLITIOJIHEHUM pabOThl WM B UHOM JIOKyMeHTe (KBUTAHL[MH, 3aKa3e), MO/ TBep K/JaroiieM
ero 3akoueHue. (B pes. PenepaabHOro 3akoHa ot 17.12.99 N 212-P3)

3. WcromHutenb 0OCBOOOXJAeTCS OT OTBETCTBEHHOCTU 3a TIOMHYH) WM YaCTUYHYIO
yTpatry (TIOBpeXkieHue) Marepuana (Belu), MPUHATOTO MM OT IOTpebuTesNs, eciu
notpebuTesb TIPeAYTIPeXIeH UCTIoHUTe/leM 00 0COObIX CBOMCTBaxX Marepuasna (Belu),
KOTOPbIE€ MOTYT TOBJIeUb 3a COOOH ero Mo/IHyH0 WM YaCTUUHYIO yTpaTy (TTOBpeXAeHHe)
mbo ecny yKa3aHHbIe CBOMCTBAa Marepuana (Bely) He MOITIM ObITh OOHapy>KeHbI TpU
Ha/|jie)xalrield IpueMKe MCIIO/THUTe/IeM 3TOro Martepuasa (Bewu). (B pen. PeaepasbHOTO
3aKoHa 0T 17.12.99 N 212-P3)

Crartbs 36. O0s13aHHOCTH UCTIOTHUTE/IA HH()OPMHUPOBATH
norpeoduresis 00 00CcTOATE/IHCTBAX, KOTOPHIE€ MOTYT MOB/TUATH
Ha Ka4yeCTBO BBIMO/THAEMON PadoThl (0Ka3bIBaeMoi yC/IyrH)
WIH TIOB/IeYb 3a C000ii HEBO3MO)KHOCTH ee 3aBepIlIeHUsA B CPOK
(B pea. PegepanbHOro 3akoHa or 17.12.99 N 212-d3)

WcnonuuTens 006si3aH  cCBOeBpeMeHHO WH(GOPMHUPOBATL TIOTPeOUTeNsT O TOM, UTO
cobnofieHne  yKa3aHWM TIOTpeOWTeNsT W WHble OOCTOSTENbCTBA, 3aBUCAIIME  OT
1oTpebuTesIsi, MOT'YT CHU3WUTh KAaueCTBO BBIMOHSAEMON paboThl (OKa3bIBaeMOMW YCJ/IyTH)
WY TIOB/IeYb 3a CO0O0M HEBO3MO)KHOCTH ee 3aBeplieHus: B CPoK. (B pex. PefepasbHOTO
3aKoHa 0T 17.12.99 N 212-®3)
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Ecmu morpebutesib, HeCMOTPsI Ha CBOeBpeMeHHOe M 000CHOBaHHOe WH(OpMHUPOBaHUE
WCTIOJTHUTE/IEM, B Pa3yMHbIN CPOK He 3aMeHUT HelpUroHbIN nir HeoOpoKaueCTBeHHBbIH
Marepuas, He WU3MEHWUT yKa3aHWil 0 Croco0e BbIMOTHeHUs] paboThl (OKa3aHWSI YCITyTH)
mibo He YCTpaHUT UWHBIX OOCTOSITENILCTB, KOTOpble MOTYT CHM3UTh KauecTBO
BBITIO/IHIeMOM paboThl (OKa3bIBaeMOM YCIyTH), HWCIIOJHWTENb BIIPaBe OTKA3aTbCsl OT
WCTIOJIHEHUST JIOTOBOpa O BBIMO/IHEHUM pPaboThl (0Ka3aHWM YC/IyrM) M NOoTpeboBaTh
TIOJTHOTO BO3MellleHus YObITKOB. (B pesi. @eaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. Ilopsagok u (popMbI OILIATHI BHITIO/THEHHOM PadoThI
(oxa3anHoM yciayru) (B pea. @eepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
HOTPEGI/ITEJ'IB 00s13aH OIJIATUThL OKa3aHHLIE eéMy YCUIyTry B Iopsiake U B CPOKH, KOTOPEIE

yCTaHOBJIEHBI JOTOBOPOM C MCTO/HUTeNeM. (B peZ. PesepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

[MToTpebuTens 00s3aH OMJIATUTE BBITMIOTHEHHYIO UCTIO/THUTEIEM B TIOJTHOM 00beMe paboty
rocyiie ee TIPpUHATHS ToTpebuteneM. C corsacus ToTrpeduTesnisi paboTa MOXKeT OBITH
oTJlaueHa UM TIPU 3aK/TFOUeHUH JJOTOBOpa B MOJTHOM pa3Mepe WU IyTeM BbIaud aBaHCa.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

OruiaTa oOKa3aHHBIX yCAyr (BBIMOJIHEHHBIX Pab0T) TPOW3BOAWTCS TOCPEACTBOM
Ha/IMYHBIX WM 0e3HA/IMUYHBIX pAacueToB B COOTBETCTBUM C 3aKOHO/IATe/ThCTBOM
Poccutickoit ®enepaiiuu. (B pe. @enepanbHoro 3akoHa oT 27.07.2006 N 140-P3)

[lpu ucCronb30BaHWM HaMWYHOW (OPMBI pacueToB oOrJjiata TOBApoB (paboT, yciIyr)
norpebuTesieM MPOU3BOAUTCS B COOTBETCTBHM C yKa3aHHEM IpoaBlia (MCIIOTHUTEIS)
MyTeM BHECEHUs Ha/JWYHbIX [IeHE)KHBIX CPeJCTB MpOJaBlly (MCIONHUTEN0), 1Mb0 B
KpPeJUTHYIO OpraHU3alyio, 00 I1aTe)KHOMY areHTY, OCYILeCTB/ISIOILEMY JlesTeTbHOCTD
Mo TIpUeMy TulaTeXel (U3NUecKuX Jui, JUO0 OAHKOBCKOMY TUIAT€XKHOMY areHTy
(cybareHTy), OCyILIeCTB/ISIOIIEMY JieATeIbHOCTh B COOTBETCTBUH C 3aKOHO/|aTeTbCTBOM O
OaHKax ¥ OaHKOBCKOUW /IesiTe/IbHOCTH, eC/M WHOe He YCTaHOBJIeHO (esepasbHBIMU
3aKOHAMH WM WHBIMM HOPMaTHBHBIMM TIPaBOBBIMH akTamu Poccuiickoit ®epepariui.
ITpn 3TOM 0Osi3aTenbCTBa MOTpeOUTess Tepes, MPOZABLOM (MCIOTHUTE/IeM) IO OIuiaTe
TOBapoB (paboT, yC/Iyr) CUMTAIOTCSI UCIOMHEHHBIMH B pa3Mepe BHECEHHbBIX JeHEeXKHBIX
Cpe/ICTB C MOMEHTa BHeCeHHs1 Ha/MUHbIX JIeHe)KHBbIX CPeJICTB COOTBETCTBEHHO TPO/aBLy
(ucnonuuTento), 60 B KPEeJUTHYIO OpraHu3aluioo, Jad00 T1aTeXHOMY areHry,
OCYLIEeCTB/ISIOIIEMY [JeSITeIbHOCTb TI0 TIpHeMY TUlaTexed (U3MUecKUX JiuL, b0
0aHKOBCKOMY TI/IaTE)KHOMY areHTY, OCYIIeCTBISIOLIEMY AesTeTbHOCTb B COOTBETCTBUU C
3aKOHOJaTeNlbCTBOM O OaHKaXx M 0aHKOBCKOM JesitenbHOCTU. (B pef. PefepasbHBIX
3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTrparuia cuny. (B pej. @eaepaibHOro 3aKoHa 0T
25.10.2007 N 234-P3)
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Crarbs 39. Pery/impoBaHue oKa3aHMA O0TAe/IbHBIX BUAOB YC/IyT

[TocnencTBUsl HapylleHUs] YC/IOBUM JIOTOBOPOB 00 OKa3aHWW OT/e/IbHBIX BUIOB YCIIYT,
eC/Id Takue JIOTOBOPBI 10 CBOEMY XapaKTepy He TOJTaatoT ToJ AelcTBUe HacTosien
I71aBbl, OMPe/Ie/ISIFOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia oKa3aHMA 0T[e/IbHBIX BUAOB YCIIYT,
BBITIO/THEHUA OT/ie/IbHBIX BU/I0OB padoT nmorpeduresisim (B pes.
®depepanbHOro 3akona ot 18.07.2011 N 242-P3)

[MpaBuna oOKa3aHUsi OT/AeNbHBIX BUJOB YCJ/IYT, BBITIOJHEHUs OT[e/bHBIX BUAOB paboT
norpebuTensimM ycraHasiuBaroTcs [IpaButensctBoM Poccuiickoit @emepanyn.

I'maBa IV. I'ocygapcTBeHHasi M 001eCTBeHHAsA 3all[UTa MPaB
norpeodouresiei

Crarbs 40. Peepa/ibHbIM rOCylapCTBEHHbIN HA/I30P B
00/1acTH 3al[UThHI MIPaB noTpeduTesei (B pea. @esepasbHOro
3akoHa ot 18.07.2011 N 242-®P3)

1. ®enepanbHbI roCy/japCTBeHHbIM Haz30p B 00s1aCTH 3alljuThI MpaB IoTpebuTesneit
OCYILIeCTB/ISETCSL YIIOJTHOMOYEHHBIM (hefiepaibHbIM OpPraHOM MCIIO/IHUTEbHON B/IACTU
(namee - opraH TIOCY[apCTBEHHOIO Haj30pa) B IIOpsiiKe, YCTaHOBJIEHHOM
[TpaButenscTBOM Poccuiickon ®efepanyy.

2. @enepanbHBIM rOCYIapCTBEHHBIA HA/30p B 00/aCTH 3alllUTHI TpPaB TMOTpebUTenei
BKJIIOUAeT B ceOs:

1) opraHm3auui0 W TpOBeleHWe TIPOBEPOK  COOJFOZEHHSI  M3TOTOBUTESIMHU
(MCIIO/THUTETSAMY, TIIPO/iaBLIAMH, YIIO/THOMOYeHHbIMU OpraHu3aLsaIMHU 15017
YIOTHOMOYEHHBIMU  WHJUBUJYaAbHBIMUA  IpeANPUHUMATEeSIMM,  UMIIOpTepaMy,
B/ajieNbllaMl  arperatopoB)  TpeOOBaHWM,  YCT@HOBJEHHBIX  MEXAyHapOJHBIMU
JoroBopamu Poccuiickoii @efieparjuy, HacTOSILMM 3aKOHOM, ApPYTMMH (esiepabHbIMU
3aKOHaMM M MHBIMM HODMaTWBHBIMU IpaBOBbIMM akTaMu Poccuiickoi ®Peneparui,
PeryJMpyIoMMH  OTHOIIeHUsT B 007acTH 3aluThl TpaB moTpebuTened (manee -
obs13aresibHble TpebOBaHMs), TIPe/NMCAHUM JO/DKHOCTHBIX JIML] OpraHa rocyZ,apCTBeHHOIo
Ha/30pa; (B pen. PenepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2) opraHW3aiui0 U TIpOBe/leHHe TIPOBEPOK COOTBETCTBUSI TOBApoB (pabort, ycmyr)
00s13aTesTbHBIM TpeOoBaHMSIM, 00ecIeunBaroIMM 0e30macHOCTb TOBapoB (paboT, yciyr)
IUTST >KA3HW W 3[0pOBbsl TIOTpeOWTesield, OKpy’Karolled cpefpl, TpeAyIpexaeHue
JIeMCTBUM, BBOAAIIMX MOTpeOUTesiell B 3a0/yKaeHre, U MpeJoTBpalleHre TIPUUUMHEHUS
Bpe/la UMYIIeCTBY MOTpeduTesield, yCTaHOB/IEHHBIM B COOTBETCTBUM C MEXXAYHAPOAHBIMU
noropopamu  Poccuiickoti  ®efepauu, defepanbHBIMKM - 3aKOHAaMHA W UHBIMH
HOPMAaTHUBHBIMU MMPABOBLIMU akTamu Poccutickoii depepaiyy;
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3) IIpUMeHeHVWe B IIOpsJKe, YCTaHOBJIEHHOM 3aKOHOZATeNbCTBOM Poccuiickon
denepaluy, Mep TIpeceyeHus] HapylleHMH o00si3aTenbHBIX TpeOOBaHUM, Bblauy
MIPeANMCAHNI O TIpeKpallleHnd HapylleHWd TMpaB ToTpeOuTesneil, O TMpeKpalieHu:
HapylleHUM o0si3aTesibHbIX TpeboBaHMM, 00 yCTpaHEHWU BbISIB/IEHHBIX HapylleHui
00s13aTe/TbHBIX TPeOOBaHMM, MIPHB/IeUeHNEe K OTBETCTBEHHOCTH JIML], COBEPIIMBIINX TaKHe
HapylleHUs;

4) cucremMaTryeckoe HabJTIO/ieHYe 3a UCTIO/IHeHWeM 00si3aTe/lbHBbIX TpeOOBaHUH, aHa/TU3 U
MPOTHO3UPOBaHWE  COCTOSIHUSI ~ WCIIOJIHEHWsT — 00si3aTeNbHbIX — TpeOoBaHWM  TIpH
OCYIIIeCTB/IEHUH HW3TOTOBUTE/SIMU (UCTIOTHUTE/ISIMH, TPO/jaBLiaMH, YIOJHOMOYeHHbIMU
OpraHu3alUsIMU WIA YIIOJTHOMOYEeHHBIMU WHAWBUYaTbHBIMHU TIPeATIPUHUMATE/ISIMH,
HMMITIOpTepaMH, BjiaZiesiblLiaMU arperaropoB) CBoel AesiTebHOCTH; (B pel. PegepanbHOro
3aKoHa 0T 29.07.2018 N 250-®3)

5) cratucThueckoe Hab/ofeHue B 06sacTy obecrieyeHus 3alllMThl IIpaB MOTpebuTesel,
yueT W aHalM3 C(JyyaeB TPUYMHEHWs Bpela J>KU3HH U 3[0pPOBBIO TOTpebuTesned,
OKpy’Karollleli cpefie M MMYILLECTBY I0TpeOUTenel, CBs3aHHOIO C IpUoOpeTeHHEM U
WCII0/Tb30BaHNeM TOBapoB (paboT, yC/Iyr) ¢ HeAoCTaTKaMd, OMAacHbIX TOBapoB (pabor,
ycayr) subo € mpefocTaB/eHWeM I0TpeOUTesssM HeCBOeBPEMEHHOM, HeIloHOM,
HEe/JOCTOBEDHOW U BBOAsIIed B 3abmykzeHue wuHbopManmd O ToBapax (paborax,
ycnyrax); (B pes. @enepanbHOro 3akoHa ot 25.06.2012 N 93-P3)

6) exerogHoe TIpOBeZileHHMe aHalM3a M OLEHKA 3(PQeKTUBHOCTU (eepaTbHOro
roCyZ,apCTBEHHOTO HaZj30pa B 00/1aCTH 3allUTHI TIPaB 1oTpebuTenei;

7)  eXerofHyl  TOATOTOBKY Ha  OCHOBaHWM  pe3y/bTaTOB  JleATeJbHOCTH,
T1pelyCMOTPEeHHOM NOAIYHKTaMU 1 - 6 HaCTOALLero MMyHKTa, OCyZapCTBeHHBIX [OK/Ia[0B
0 3amuTe mpaB rnorpebutenell B Poccuiickoii ®enepaliii B Nopsijike, yCTaHOB/IEHHOM
[TpaButenscTBOM Poccuiickon ®efepanyy.

3. K oTHolIeHusiM, CBI3aHHBIM C OCYILecTBieHHeM (¢e/iepasbHOr0 roCyAapCTBEHHOTO
Hazi30pa B 00/1aCTH 3alUTHI TIpaB MOTpeOHTesel, opraHW3alyeill W TpOBeJeHHeM
TPOBEPOK U3rOTOBUTeNeH (UCIO/NHUTeNel, MPOJaBLOB, YIIOJTHOMOUYEHHbIX OpraHu3alui
WM YTIOJIHOMOUYEHHBIX MHAWBU/Ya/IbHBIX TpeANpUHAMaTeel, UMIIOPTePOB, BJiajie/bLeB
arperaTtopoR), MPUMEHSIOTCS T10/10)kKeHHsT PeziepasbHOTO 3aKoHa OT 26 aekabpsa 2008
roga N 294-®3 "O 3auure TIIpaB IOPUAUYECKUX JIML W MWHJWBUZAYa/IbHBIX
rpeJiripUHUMaresied MpU OCYL[eCTBAEHUU TOCY[apCTBEHHOTO KOHTPO/s (Haza3opa) M
MYHULIAIIAIBHOTO KOHTpO/s". (B pef. PenepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

3.1. Ilpu ocyujecTBieHun (eepasbHOTO TOCYapCTBEHHOTO Hazi30pa B 00/1aCTH 3aIlyThI
rpaB TOTpeOuTesell OpraHoM TOCYZAPCTBEHHOTO HaJ[30pa TMPOBOASATCS KOHTPOJIbHbIE
3aKyTIK{ B TIOPsiiKe, yCTaHOBIeHHOM PesieparbHBIM 3aKOHOM OT 26 nekabps 2008 roga N
294-®3 "O 3amure MNpaB HOPUAMYECKUX UL U WHIWBUyalbHBIX TpeArpUHUMATenei
IIPU  OCYIeCTBJ€HUM TOCY[apCTBEHHOIO KOHTPO/iA (HazA30pa) M MYHULMIATBHOIO
koHTposs". (B pea. PenepanbHoro 3akoHa ot 18.04.2018 N 81-93)

KoHTponbHasi 3akymnka ToBapoB (pabot, yciyr) MoxeT OBITh TpOBeJeHa OpraHOM
rOCy/lapCTBEHHOI'0 HaZi30pa He3aMeJ/IMTebHO C OfIHOBPeMEHHBIM H3BellleHWeM OpraHa
npokyparypsl. (B peg. ®enepanbHoro 3akoHa ot 18.04.2018 N 81-D3)
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4. To/pKHOCTHBIE JIWlla OpraHa roCyAapCTBEHHOTO Hajj30pa B TMOPsKe, YCTAaHOBJIEHHOM
3aKOHOZATeTbCTBOM Poccuiickoit Pezepaliu, UMeIOT TIpPaBo:

1) 3ampaiiiiBaTh ¥ MoJyyaTh Ha OCHOBAaHUM MOTHUBHUPOBAHHBIX MHMCEMEHHBIX 3allpOCOB OT
OpraHOB TOCYZAPCTBEHHOM B/IaCTU, OPTaHOB MECTHOTO CAMOYTIpaB/IeHus], 0011je CTBeHHbIX
OpraHu3aluii, = U3roTOBUTe/Nel  (UCIOMHUTeNe,  TPOJABI[OB,  YIIOJTHOMOUEHHBIX
OpraHu3al[iii WA  YIOJTHOMOUEHHBIX  WHAWBW/YaNbHBIX  TIpeATIpUHUMATe/eH,
HMMIIOPTEPOB, BJaZie/ibl[eB arperaTopoB) MH(OPMAalLMI0 U [OKYMEHThl TI0 BOIPOCAM
3alUThI TIPaB MoTpeduTesnelt; (B pea. PemepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) GecripernsiTCTBEHHO T10 MpefbsBIeHUH CTyKeOHOTo yA0CTOBepeHHrsl M KOIMM IpHKasa
(pacniopsbkeHHs1) pyKOBOZAWTeIs (3aMeCTUTeNs] PYKOBOAUTEJIs1) OpraHa roCcyZ,apCTBeHHOIO
Haji30pa O HAa3HAYeHUM I[IPOBEPKU IOCelaTb TepPPUTOPMIO, 3[aHUs, IOMeLleHUs U
COODY)KEHHsl,  MCIIO/Ib3yeMble  M3rOTOBUTesleM  (MCHONHWTeNeM,  IIPOZAaBLIOM,
YIOJIHOMOUEHHOM ~ OpraHusaliield  WiId  YIOJHOMOYEHHBIM  WH/AWBH/YaIbHbIM
rpeJIIpUHUMaresieM, UMIIOPTEPOM, BJlafiesiblieM arperaropa) Mpy OCYyIeCTB/IeHUU CBOeK
JlesITeJIbHOCTH, B 1ieJIIX NIPOBeJieHNsI MepOIIpUATUM 10 KOHTPOIIO; (B pefi. PesiepaibHOIo
3akoHa 0T 29.07.2018 N 250-P3)

3) npoBoAUTL OTOOP TMPOO M 0Opa3IoB TOBApOB, MpeAHAa3HAUEHHBIX /IS peanu3alidd U
peayu3yeMbIX MOTpeOUTesIsAM, [I/Isl IPOBEIEHUS] X UCC/IeJOBAaHUH, UCTIBITAaHU;

4) BbAABaTh  M3rOTOBUTEISAM  (WUCIIOJIHUTENSM, IIpOZaBliaM,  YIOJIHOMOYEHHBIM
OpraHusalsM WIM  YIOJTHOMOUYEHHbIM  WHAWBUAYalbHbIM  MpeANpUHHAMATeISM,
VMMITOpTepaM, Biazie/bliaM arperaTopos) IpeJIMcaHus O MpeKpallieHuy HapyllleHW! IIpaB
norpebuTeseii, o MpekpallieHUy HapylleHuH obsi3aTenbHbIX TpeboBaHMi, 00 ycTpaHeHUH
BBISIBJIEHHBIX HapyIllleHWH 00si3aTenbHBIX TpeOOBaHWM, O MPOBEJEHUH MepOIPUSTHN T10
obecrieueHnI0 NpelOTBpAllieHUsT Bpe/ia JKM3HY, 3/J0POBbI0 U MMYIECTBY INOTpebuTesnei,
OKpy>Karoiel cpege; (B pes. @esepansHoro 3akoHa ot 29.07.2018 N 250-D3)

5) coCTaB/IATh POTOKOJBI 06 aZIMUHUCTPAaTUBHBIX TIPaBOHAPYIIEHUSIX B 00/1aCTH 3al[UThI
npaB TOTpeOWTesel, pacCMaTpuBaTh Jefa 00 YyKa3aHHbIX aJMHHUCTPAaTHUBHBIX
TpaBOHAPYILIEHUsIX Y PYHKUMAaTh Mephl T10 Mpei0TBPallieHUI0 TaKUX HapylleHUi;

6) HampaBiATb B YIOJHOMOUYEHHblE OpraHbl MaTepuasbl, CBfi3aHHble C HapyLIeHHUsSMU
o0s13aTe/TbHBIX TPeOOBaHUH, /IJIs1 PeIIeHHs BOMIPOCOB O BO30Y>KJEHUH YTOJIOBHBIX Jef TI0
TIpHU3HaKaM MpeCTyIIeHUH;

7) obpamjatbCsi B CyA C 3asiBIeHWSMU B 3all[UTy MpaB IOTpeOuTesiell U 3aKOHHBIX
MHTEepPeCoB OT/eJIbHBIX MOTpebuTesieli (rpymrbl moTpeduTesield, HeompeAeIeHHOTO KpyTa
norpebuTesNel), a TakKe C 3asBJI€HUSIMH O JIMKBHUJAIIMA WU3TOTOBUTE/ST (MCIIOTHUTEIS,
Mpo/iaBlja, YIIOJTHOMOUEHHOW OpraHu3al[uy, UMITOpTepa, Biiajiesiblia arperaropa) mbo o
TpeKpalljeHuH JleATebHOCTH WHAUBUYa/JLHOTO TpeArpuHUMaress (yroTHOMOYeHHOTO
VH/IMBU/YaIbHOTO TIPeATIPUHUMATeJIS) 32 HeOAHOKpaTHoe (/1Ba pa3a wiv Oosiee B TeueHHe
OZIHOTO KaJIeHJ]apHOTO rojia) WM Tpyboe (TIOB/EKIIee CMePTh WM MacCOBbIe
3aboneBaHus, OTpaB/IeHWs JIIO[e) HapyllleHWe TmpaB MoTtpeburenedi. (B  pep.
®enepanbHbIX 3aKOHOB 0T 29.07.2018 N 250-P3, ot 18.07.2019 N 191-P3)

5. OpraH rocyapCTBEHHOTO HaZI30pa MOKeT OBbITh MPHBJeYeH CYIOM K YYacCTHIO B Jiefie
mibo BrmpaBe BCTyINaTh B Zle/l0 10 CBO€M MHUILMATHBE WIM [0 WHULMATHBe JIWL,
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yUacTBYIOIIUX B [efe, [Jis Jaud 3ak/iueHusi 1Mo Jeay B Iie/igX 3aluTbl TpaB
rotrpebuTesiel B ropsifike, yCTaHOB/IEHHOM 3aKOHO/aTelbcTBOM Poccuiickoit Pesepatiyu.

5.1. Tlpeamuvicanue, BbIaHHOE TIPH OCYIIECTBIEHWU TOCYAApCTBEHHOTO Haza30pa B
o0s1acTH 3alUTHI TIpaB MoTpebuTesel, MoXkeT ObITh 00>Ka/I0BaHO B apOUTPa)KHBINA CY7| B
TeueHHe TPeX MeCslleB CO [JHS €ero BblJaud. B ciyuae TpUHATHS 3asiBeHUsT 00
o0)KasoBaHUM 3TOTO TIPEATMCAHUS K TIPOM3BOJCTBY apOUTPa)KHOTO Cy/a WCIIO/HEHUe
3TOTO TpPeITMCAHMS TTPUOCTAHAB/IMBAETCS ZI0 JHS BCTYIUIEHWs pelleHUs] apOUTPa’kKHOTO
CyZla B 3aKOHHY!O cumy. (B pesl. @efepanbHOro 3akoHa ot 21.12.2013 N 363-P3)

6. OpraH rocyJapCTBeHHOTO Ha/j30pa BIpaBe /aBaTb pa3bsCHEHWsS TI0 BOIMPOCaM
MIpUMEHeHUsI 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBbIX akTOB Poccuiickoit Pesepariyy,
pery/ypyoIux OTHOIIEeHUs B 00/1aCTH 3alllMThI TIpaB TIOTpebuTee.

7. TocymapcTBeHHBIN Haf30p 3a COOTBETCTBHMEM TOBAapOB TpeOOBaHMsIM 0Ge30MacHOCTH,
yCTaHOB/IEHHbIM TeXHWYe CKUMHU perjiaMeHTaMmu, OCYILIeCTB/ISIeTCS TaK>xe
yTOTHOMOYeHHbIMU (pe/iepaJbHBIMU OpraHaMH UCTIOJTHUTE/IbHOM B/IaCTU B COOTBETCTBUM
C 3aKoHOZIaTesIbcTBOM Poccuiickoli @efiepaliiy 0 TEXHUUECKOM PeryIMpoBaHUM.

8. OpraH rocyapCTBeHHOI0 Ha/i30pa COBMECTHO C YIIOJIHOMOUEHHBIMU (pefiepaibHbIMU
OopraHaMy MCIIOJIHATe/TbHOM BJ/IACTH, YKa3aHHbIMKM B MYHKTe 7 HACTOSIIeN CTaTby,
ocyiiecTBisieT  (GopMHpOBaHMe U BefleHMe  OTKPHITOrO U OOIIe[0CTYITHOrO
roCy/lapCTBEHHOTO MH(MOPMAIIMOHHOTO pecypca B 00/1aCTH 3all[UThI MpaB MoTpebuTesied,
KauectBa M 0Oe3omacHoctd ToBapoB (paboT, yciyr) B TOpsiikKe, yCTaHOBJIEHHOM
[TpaButenscTtBOM Poccurickon ®enepanuu. (B pen. PenepanbHOro 3akoHa ot 25.06.2012
N 93-®3)

9. OpraH rocCylapCTBEHHOTO Haj30pa YTBep)K/aeT MeTOAUuecKue peKOMeH[al[uu TI0
pa3paboTKe U peaM3aliiy PeruoHaIbHBIX ¥ MyHULUTIA/IbHBIX POTPaMM 10 3alljiTe MpaB
norpebuTesneit. (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 41. O053aHHOCTH U3TOTOBUTE IS (MCIIO/THUTEJISA,
npoaaBnaq, yHOHHOMO‘IEHHOﬁ OpraHu3anv Win
YIIO/THOMOYE€HHOT'0 HHANBHUAYA/IBHOI'0 IMMpeAIIpUHUMATE/IA,
HMIIOpTepa, B/Ia/ie/Iblja arperaropa) mno npejoCcTaB/IeHUI0
uH(opMaLuM opraty rocyJapCTBeHHOro Haj3opa (B pea.
®depepanbHbIX 3aK0HOB 0T 18.07.2011 N 242-P3, ot 29.07.2018
N 250-®3)

WsroroBuTenb  (WCHONHUTENb, TMpOJaBel], YIOJHOMOYEHHas OpraHusanus WM
YTIOJIHOMOUEHHBbIM  WHAMBU/YasbHbIM  TpeJIpUHUMare/lb, UMIIOpTep,  Bafeel]
arperaropa) o Tpe©GOBaHHIO OpraHa rocy/jJapCTBeHHOI0 HaZj30pa, ero /0/DKHOCTHBIX JIML]
00s3aH TIPeAOCTaBUTh B YCTAaHOBJEHHBI UMM CPOK JIOCTOBEpHblE CBeZeHUs,
JIOKyMeHTal[uto, OObsCHEeHUss B TMCbMeHHOW U (WIM) yCTHOW QopMe U HHYIO

vH(OpMaLMI0, He0OXOAUMYIO /ISl OCYIIeCTB/IeHHUsI OPraHOM TOCYAapCTBEHHOTO Haz30pa
U ero [JO/DKHOCTHBIMM JIMLJaM{ [IOJIHOMOYWM, YCTaHOBJIEHHBIX 3aKOHOZATeIbCTBOM
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Poccutickont ®eneparuu. (B pef. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarba 42. - YTparuia cuny. (B pea. @eaepasibHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarba 42.1. ITosiHOMOUYHSsI BBICIIUX UCIIO/THUTE/IBbHBIX
OpPraHoB roCyJapCTBeHHOM B/IaCTH Cy0beKTOB PoccuiicKoi
®degepanuu B 00/1aCTH 3aI0MTHI MIPaB nmoTpeduTeei (B pe,.
denepaibHOroO 3aKoHa ot 21.12.2004 N 171-D3)
1. BeIiCIIMIi UCIIONHUTENBbHBIA OpPraH TOCYAApCTBEHHOW B/ACTU COOTBETCTBYIOLLEIO
cyowekTa Poccuiickoit ®emepaiiy  OCYIeCTBIsieT MEPOTIPUATHSL TI0  peasivi3ali,

obecrieueHWI0 W 3alUTe IpaB TOTpeOWTe/Nell W B TpeAesax CBOUX IMOTHOMOYMH
TIpUHUMaeT onpe/iesieHHbIe Mephl. (B pesi. PenepanbHoro 3akoHa oT 18.03.2019 N 38-P3)

2. B yensax cofeicTBuUs 3alljuTe TpaB MoOTpeOUTesnell opraHbl UCIOMHUTETBHOM BIACTH
cyonekToB Poccutickoit @efeparuy  pa3pabaThIBalOT peruoHajbHbIE TMPOrpaMMbl TI0
3aiuUTe TpaB ToTpeOuTesnel UM OKa3bIBalOT —COJEMCTBHME OpraHaM MeCTHOTO
camoyTIpaB/ieHuss U OOITeCTBeHHbIM O0BeIMHEHUSIM TIOTpeOuTesie (MX accolyalfusaMm,
COI03aM) B OCYILeCTB/JIEHMM MMH 3alllUThl TIpaB TorpebuTtesneil. (B pex. deaepanbHOTO
3akoHa 0T 18.03.2019 N 38-®3)

Crarbs 42.2. [lepepaua ocyinecTB/IeHUs MOTHOMOYMM OpPraHa
roCyAiapCTBEHHOr0 Ha/J30pa OpraHaM MCHO/JTHUTE/IbHOH B/IaCTH
cyonexkToB Poccuiickoit @epepanuu (B pea. @epepaibHOro
3akoHa oT 13.07.2015 N 233-®3)

[ToTHOMOuUMSI OpraHa TOCYZapCTBEHHOTO HaZ30pa IO OCYIecTB/eHuto (eepasbHOro
roCy/lapCTBEHHOTO Ha/[30pa B 00/1aCTH 3all[UTHI TIpaB MOTpebuTe/el MOTYT TiepeiaBaThCst
JUIsT  OCYIIeCTB/IEHWs] OpraHaM WCITOJTHUTe/IbHOM BMacTH CyOBeKTOB Poccuiickoi
®enepauu  1octaHobeHus MU [IpaButenbctBa Poccuiickoli ®ezepaliiv B TOpPsiKe,
ycraHoB/ieHHOM de/iepasbHbIM 3aKOHOM OT 6 okTsi6ps 1999 roga N 184-®3 "O6 obmmx
TPUHLIUIAX OpraHM3aliy 3aKOHO/AaTe/bHbIX (TpeACTaBUTENbHBIX) W MCTIOTHUTETbHBIX
OpraHOB roCy/lapCTBeHHOM BIacTH CyobekToB Poccutickoii deneparmu’.

Crarbs 42.3. [Togaua 1 paccMoTpeHHre o0paieHui
noTpeduTeneii (B pea. @egepanibHoro 3akoHa ot 18.03.2019 N
38-D3)

1. OG6pairjenre MoOTpedUTENIT MOXKeT ObITH HaIpaB/ieHO B TMChbMEHHOW ¢opme Ha

OyMa)KHOM HOCHUTesle WM B /IeKTPOHHOW (hopmMe B OpraH rocyZapCTBeHHOTO HaZ30pa,
VHBbIe YIIOJTHOMOYeHHble (hefiepasibHble OpraHbl HWCTIOMHWTE/NLHOW BJACTH, OpraH
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WCTIO/THUTE/ILHON BriacTi cyObekta Poccuiickoit ®efeparyyi b0 OpraH MeCTHOTO
camoyIIpaB/ieHusl.

2. Ob6partienue 1oTpeOUTENsT MOXKeT OBbITh HarpaB/IeHO TIO TOYTe, C MCII0Jb30BaHHUEM
MH(OPMal[MOHHO-TeJIEKOMMYHUKAIIMOHHOW ~ cetd  "VIHTepHeT", B TOM  4YUCJIe
ouLManbHOrO caiiTa OpraHa TOCYJApCTBEHHOTO Ha/30pa, WHBIX YIOJIHOMOUEHHbIX
(enepanbHBIX OpPraHoOB MCIOMHUTEBHOW BJIACTH, OpraHa WCIOMHUTENbHOW B/acTU
cyobekta Poccuiickori ®Penepary MO0 oOpraHa MeCTHOTO CaMoOyTipaB/ieHus (B
cyowekTax Poccuiickoii @ezepaiiyu - roposiax ¢enepanbHOTo 3HaueHuss MockBe, CaHKT-
[TetepOypre u CeBacToriosie ¢ UCMO/Ib30BaHUEM O(MUIMATBHOTO CaliTa OpraHa MeCTHOTO
camoyTIpaB/ieHusI B C/lydae, eC/Id 3TO TIPeJyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoi
Qenepaiu - ropofioB  (dexepanbHOro 3HaueHUs: MockBbl, CaHkT-IleTepOypra
CeBacTornosnsi), eQMHOTO TIOpTaja TOCYJAPCTBEHHBIX U MYHUIMIIAIBHBIX YCIyT JIMOO
PEervoHaNbHOIO MopTajga rOCYapCTBeHHbIX U MYHMLMMA/IBHBIX YCJIYT, a TaKXe MOKET
OBbITb TIPUHSTO TIPY JINYHOM TIpHUeMe 3asiBUTEJIsI.

3. B MHOro(yHKIMOHA/IbHBIX LIeHTpPax IpefOCTaB/leHUss TOCYAApCTBEHHBIX U
MYHHULIMIIA/IBHBIX YCJIYT MOTYT OCYIIEeCTB/ISATHCS TIpHUeM oOpalieHuid moTtpebuteneid u
KOHCY/IbTUpOBaHWe T0TpeOuTesieli 1Mo BorpocaM 3aluThl MX IIpaB Ha OCHOBaHUU
corjallleHWid O  B3aUMOJEMCTBUM MeXAy MHOTOQYHKLMOHAAbHBIMU  LieHTpaMu
NIpeJloCTaB/IeHus] TOCYAApCTBEHHBIX W MYHULMNAABHBIX YCIyr U  (efepaabHbIMU
OpraHaMH WCIIOJTHUTE/TBHOM B/IaCTH, OpraHaMHM TOCY/lapCTBEHHBIX BHEOHOKeTHBIX
¢doHZIOB, opraHamMM TrOCy[apCTBeHHOI BiacTu cybObekToB Poccuiickoii Pepeparuu,
OpraHaMH MeCTHOT'O CaMOyTpaB/IeHusl.

Crarbs 43. OTBeTCTBEHHOCTD 3@ HapyllIeHue MpaB
noTpeduTe/Iei, yCTAaHOB/IEHHBIX 3aKOHAMHU U HHBIMHU
HOPMAaTUBHLIMHU NMPaBoBbIMM akTamM Poccunickou ®Pegepanuu
(B pea. ®epepanbHOro 3akoHa or 21.12.2004 N 171-®3)

3a HapyllleHye TIpaB TIOTpeOuTeIel, yCTaHOB/IEHHBIX 3aKOHAMU Y UHBIMM HOPMaTHBHBIMU
MpaBOBbIMU aKTamu Poccuiickoit ®Pefepaiiuu, mpozasel] (MCTIOJHUTEMb, U3TOTOBUTEb,
yTOTHOMOYeHHast opraHu3arus W yTIO/THOMOYEeHHBbIH VHVBUYaTbHbIN
rpeJrpUHUMarTeb, UMIIOPTEP) HeCceT aJIMUHHCTPATHBHYO, YTOJIOBHYIO WU FPaKJaHCKO-
MPaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJaTeqbCTBOM Poccuiickoit
®deneparyu.

Crarbs 44. OcymiecTB/IeHHe 3al[UThI IIPaB NMoTpeduTe e
OpraHamMM MeCTHOro caMoynpasJ/ieHus (B pea. @egepasibHOro
3akoHa 0T 22.08.2004 N 122-®3)

B 1jes1Ax 3amuThl TIpaB MOTpeOuTe/Iel Ha TepPUTOPUM MYHHUIUIIA/TILHOTO 00pa30BaHMUS
OpraHbl MECTHOTO CaMOYTIpaB/IeHus BIIpaBe:

paccMmarpuBaTh oOpalljeHus TToTpebuTesniel, KOHCYILTUPOBaTh MX 10 BOIIPOCAM 3allUThI
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nipaB riotpebuTeneld; (B pen. emepanpHoro 3akoHa ot 18.03.2019 N 38-93)

obpaiatbCsi B CyAbl B 3allUTy I[ipaB I[oTpebuTesneil (Heompese/ieHHOro Kpyra
norpebuTenei);

pa3pabarbiBaTh MYHHIIMIIAIbHBIE TIPOTPAaMMBI TI0 3alliuTe TpaB TMoTpebuTesnieit. (B pej.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

I[1pu BbIsIBIEHUH 10 oOpaltieHuio moTpebuTesst ToBapoB (paboT, ycIyr) HeHaz e)Kalero
KauecTBa, a TaKXKe OINACHBIX [JI JKW3HHU, 3[I0POBbsI, WUMYIIECTBa MOTpebuTenedd u
OKpY)Katollleli cpe/ibl OpraHbl MECTHOTO CaMOYTIpaB/IeHUs] He3aMe/JIUTe/IbHO K3BelaloT
00 3TOM (heepasibHbIe OPTraHbl UCTIOTHUTE/ILHOU BIACTH, OCYIIeCTBISIOIIMe KOHTPOJIb 3a
KaueCTBOM M 0e30TacHOCTBIO TOBAapoB (paboT, yciyr). (B pea. PesepanbHOrO 3akoHa OT
18.03.2019 N 38-93)

YacTb TpeThbs. - YTparuia cuny. (B pel. @enepanbHoro 3akoHa oT 18.03.2019 N 38-®3)

Crarba 45. IIpaBa 001eCTBeHHBIX 00be{HHEHH I
norpeodouresiei (UX accorUaIuii, Co030B) (B pe/,.
denepaibHOrO 3aKoHa ot 21.12.2004 N 171-D3)

1. TpaxkmaHe BIpaBe OOBENUHATHCA Ha JOOPOBONBHOM OCHOBE B 0O0I[eCTBEHHbIE
o0beMHeHUs noTpeduTesiell (MX acCOIMALUM, COFO3bI), KOTOPBIE OCYIIIECTBIISIOT CBOO
JIesITeJTbHOCTh B COOTBETCTBUM C yCTaBaMM yKa3aHHBIX 00bequHeHUl (MX acCOIMallvi,
COI030B) M 3aKOHOZATeTHCTBOM Poccutickoit ®enepariyu.

2. OOmecTBeHHble 00beAMHEHUS TOTpebuTenel (MX acCOIMALMH, COMO3bI) ISt
OCYIIIeCTB/IEHUS] CBOMX YCTaBHBIX 1iejield BIIpaBe:

yuacTBOBaTb B pa3paboTKe oOsi3aTenbHBIX TpeboBaHUH K ToBapaM (paboTam, yciyram), a
TaK)Ke TIPOEKTOB 3aKOHOB W WHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB POCCHICKOM
denepaliuy, pery/MpyroIIdx OTHOILIeHUs B 00/1aCTH 3all[UThI paB MOTpeduTeel;

TIPOBO/IUTH HE3aBUCHMYIO JKCIIepTU3y KauecCTBa, be30racHOCTH ToBapoB (pabor, yciyr), a
TaK)Ke COOTBETCTBHUSI MOTPeOUTeNbCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBieHHOU
MpoZiaBIiaMu (M3rOTOBUTE/ISIMU, UCTIO/IHATEISIMU) UH(GOPMAI[UH O HUX;

OCYIIeCTB/ATh OOIeCTBeHHbIM KOHTPOIb 3a COOMOfeHHeM TIpaB IoTpeOuTeneil u
Harpas/siTb B OpraH roCy/japCTBeHHOI'O HaJ30pa U OpraHbl MeCTHOIO CaMOyIIpaB/eHUs
vHpopMaLMio o (akTax HapyIlIeHWi TpaB MoTpeOuTesiell /s MPOBeAEHUs TPOBEPKH
5TUX (PaKTOB Y NPUHATHS B C/lydae UX MOATBEP)K/eHUs Mep I0 MpeceyeHUr0 HapyLleHnH
mpaB moTpebuTeneld B TpefesiaXx TOJHOMOUMM YKa3aHHBIX OPraHOB, y4aCTBOBATh B
NpOBeJIeHNH SKCIepTh3 Mo (akTaM HapylleHWil IpaB IoTpebuTesnell B CBSI3U C
obpameHusiMu  miotpebutesieil. Ilpy  ocyijecTBeHUM OOILECTBEHHOTO KOHTPOJIS
ob1jecTBeHHble 00beiiHEHUs1 TOTpeOUTesnell (MX accoLMalidy, COH3bl) He BIIpaBe
TpebOBaTe OT W3rOTOBUTeNel  (WCMOMHWTENel, TPOJABLIOB,  YIIOTHOMOYEHHBIX
OpraHusaliii  WIM  YIOJTHOMOUYEHHBIX  WHAMBH/YajbHBIX  IpeJlIpUHUMAaTesiei,
MMIIOPTEPOB) TIPE/ICTABIeHHe JOKYMEHTOB (BBIMIOJIHEHWE [€HCTBUI), OOS3aHHOCTH
Tnipe/icTaB/ieHys (BBIMIOIHEHUS]) KOTOPBIX 110 TpeboBaHHUIO MOTpeOuTesst He yCTaHOB/IEHA
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3aKoHOM; (B pef. ®enepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

pacripoCTpaHATh UH(MOPMALIHIO O TIpaBax MoTpebuTenei U 0 HeOOXOAUMBIX JIEHCTBHUSAX 110
3allUTe 3TUX TpaB, O pe3y/bTaTax CPABHUTE/IbHBIX MCCIEOBaHUM KaueCTBa TOBAapOB
(pabot, ycmyr), a Takke uWHYHO WHH(OpMaIMIO, KoTopas OyzmeT CrocobCTBOBATh
peaiu3alii TMpaB W  3aKOHHBIX  HWHTepecoB  rotpebuteneii.  IlybimKyemble
o0ITleCTBeHHBIMA ~ 00beJUHEHUSAMH MOTpeOuTeneld (WX acCOLMAI[dsMH, COIO3aMH)
pe3y/bTaThl CPaBHUTEIBHBIX HCC/AeOBAaHMN KauecTBa TOBApoB (paboT, yciayr) He
SIBJIIFOTCSI PEK/IaMO;

BHOCUTH B (pefiepaibHble OpraHbl UCIIOJIHUTE/IbHON B/IACTH, OPraHU3alLiuy IMpeJIoKeHUs]
O TIPUHATAM Mep TI0 TIOBBILIEHWIO KadecTBa ToBapoB (pabot, yciyr), 1o
MIPHOCTaHOB/IEHUIO TTPOM3BO/CTBA U peasn3allii TOBapoB (BbINOIHEHUs paboT, oKa3aHUs
yC/yT), TIO OT3bIBYy C BHYTPEHHETO PhIHKA TOBApoOB (PaboT, yC/IyT), He COOTBETCTBYIOIINX
Npe/bsAB/IsieMbIM K HUM M yCTaHOBJIEHHBIM 3aKOHOZaTebCTBOM Poccuiickoit ®efepanyu
0 TEXHUYECKOM PeryIMpOBaHUH 00s3aTe/IbHBIM TPeOOBaHUSM;

BHOCUTb B OpraHbl TMPOKypaTypbl W (efepanbHble OpPraHbl WCIOTHUTEILHOW BJ/IACTU
MaTepHasbl O PUBEYEHUH K OTBETCTBEHHOCTH JIUL], OCYIIeCTB/ISIOL[UX MPOU3BO/ICTBO U
peasu3alio TOBapoB (BBIMOIHeHHWEe paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX
TIPebsB/ASIEMBIM K HHM 00si3aTe/IbHbIM TpeOOBaHUSM, a TaKKe HapyLIAroIIUX IpaBa
norpebuTesel, yCTaHOB/IEHHbIE 3aKOHAMHU Y MTHBIMU HOPMAaTHUBHBIMU TIPAaBOBBIMU aKTaMU
Poccutickoit ®enepaiuy;

oOpararbcsi B OpraHbl MPOKYpaTypbl C MPOCb0AMU MPUHECTH TIPOTECThI O MPU3HAHUU
He/leliCTBUTe/IbHBIMU aKTOB (peZlepa/lbHbIX OpraHOB WCIIO/IHUTE/IbHOM B/IaCTH, aKTOB
OpraHOB MCIIOJTHUTETbHOU B/IacTh cyObekToB Poccuiickoit defepaliiii ¥ aKTOB OPraHOB
MEeCTHOTO CaMOyINpaB/eHusi, [POTUBOpevalliX 3aKOHaM W WHBIM peryaupyroLuM
OTHOIIEHWsT B 00/IaCTH 3alllMTHI TIpaB MOTpeOuTe/iell HOPMATHUBHBIM TIPABOBBIM aKTaM
Poccutickoit ®enepaliuy;

obpaiarbCcsi B CyAbl C 3asBJeHUSMH B 3allJUTy IpaB MoTpebuTesneli M 3aKOHHBIX
HWHTEPECOB OT/e/bHBIX TIOTpeduTe el (TPyIIbl MOTpeOrTeIel, Heope[e/IeHHOr0 Kpyra
norpebuTenei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[ApCTBEHHOTO Haj30pa B (hOPMHUPOBAHUM
OTKPBITBIX U 00I11eZJ0CTYIHBIX rOCy/apCTBEHHbIX NH(GOPMALIMOHHBIX pecypcoB B obmacTtu
3aIUTHI TIpaB MoTpebuTenel, kauectBa U Ge3omacHOCTH ToBapoB (pabor, yciyr). (B peq,.
®enepanbHbIX 3aKOHOB OT 18.07.2011 N 242-P3; ot 25.06.2012 N 93-P3)

Crarba 46. 3aiyTa npaB ¥ 3aKOHHBIX UHTEPeCoB
Heomnpe/e/IeHHOT0 Kpyra norpeouresiei (B pes. @egepasbHOro
3aKoHa oT 21.12.2004 N 171-®3)

OpraH rocyzjapCTBeHHOTO Ha/[30pa, OpraHbl MECTHOTO CaMOYIIpaB/IeHHs], 001eCTBeHHbIe
o0beiuHeHus oTpebuTesel (MX accoLyaliy, COr03bl) BIIPaBe MpebsB/SITh UCKU B CYbl
0 TIpeKpall[eHUH MPOTHBOINpPABHbIX AEeWCTBUM M3rOTOBUTE/sS (UCIIOMHUTENs, NpOoJaBlia,
YIOJIHOMOUEHHOM  OpraHu3aliid  WIM  YIOJTHOMOUYEHHOIO  WH/JUBH/Ya/JbHOIO
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MIpeArpUHUMAaTe/Isi, UMIIOpPTepa) B OTHOIIIEHWH HEeOIpe/Ie/IEHHOTO Kpyra MoTpebuTesiei.
(B pen. @enepanbHOro 3akoHa oT 18.07.2011 N 242-P3)

[lpyu ymOB/IETBOPEHUM TAKOTO WCKA CyJ, OOsI3bIBaeT TPABOHAPYLIUTEIS [IOBECTH B
YCTaHOBJIEHHbIN CYy/IOM CpPOK 4Yepe3 CpeACTBa MacCOBOW HWHGMOpMAaLMKd WM WUHBIM
Croco0oM 10 CBeZieHUs TTOTpeduTe el pelieHue Cyza.

BerynuBiee B 3aKOHHYHO CWIy pellleHWe CyAa O MPU3HAaHUM [IeMCTBUM H3TOTOBUTEIS
(vcnonHUTeNs, TPOAaBL{d, YIOJHOMOUEHHOW OpraHu3alyd WM  YIIOJHOMOUEHHOTO
VH/IMBUYalbHOTO TIpe/NpUHMMaTesis, UMIIOpTepa) MPOTUBOIPABHBIMU B OTHOLLEHUU
Heorpe/ie/IeHHOro Kpyra norpeburesieil o0si3aTesibHO [jisl Cy/ia, pacCMaTpHBAOLLero UCK
roTpebuTeNsi O 3allyTe ero IpaB, BO3HUKIIMX BC/IEACTBHE HACTYIUIEHHUS T'PaKJaHCKO-
NPaBOBbIX  TOC/EACTBUNA  JeHCTBUN  U3roTOBUTeNs  (UCHOMHUTEeNs, IMPOJABLa,
YIOJIHOMOUEHHOM  OpraHM3alydyd  WIM  YIOJHOMOUEHHOTO  WH/AMBH/YaJbHOIO
TNipe/iNpYHUMATe/Isl, UMIIopTepa), B YaCTU BOIIPOCOB, UMeJIH I MeCTO Takue JelCTBUS U
COBepILeHbl /I OHM M3rOTOBUTeNEeM (UCIO/HUTENEeM, MPOJAaBLOM, YIIOJTHOMOYEHHOU
opraHusaneii WIM  YIIOJHOMOYEHHBbIM  WH/AWBU/YyaAbHbIM  IpeJIpUHHAMATeseM,
VMIMITOPTEPOM).

OJHOBPEMEHHO C  Y/IOB/IETBODEHWEM  MCKa, TPEIbSIBIEHHOIO  OOIeCTBEHHBIM
oObeuHeHWeM TIOTpeOuTeneli (WX accouyarveld, COK30M), OpraHaMHd MeCTHOTO
CaMoyTIpaBJieHHs1 B UHTepecaxX Heolpe/e/IeHHOT0 Kpyra rnorpebutesiel, Cyy MpUHUMAaeT
pellleHWe O BO3MellleHWH O00IeCTBeHHOMY 00beAWHEHHIO TroTpeduTeselt  (Ux
accolyaliuy, COo3y), OpraHaM MeCTHOTO CaMOYTIpaB/IeHHs] BCEX TIOHECEHHBIX IO ey
CyZieOHBIX U3[ep)KeK, a TaK)Ke MHBbIX BO3HHUKIIMX [0 OOpaIlleHus1 B CYJ, U CBS3aHHBIX C
paccMOTpeHUeM Jiesia HeOOXOAUMBIX pacxo[i0B, B TOM UHMC/e PAacXo/0B Ha MPOBe/IEHHE
HEe3aBUCUMOM SKCIIEePTH3bl B C/yyae BBLISBJIEHWUS B pe3y/bTaTe IPOBEAEHUs] TaKOU
9KCITePTH3bI HapyIIeHus 00s13aTe/IbHBIX TpeboBaHUl K ToBapaM (paboTtam, yciyram).

Ipe3udeHm
Poccutickoli @edepayuu

b. EJIBIIMH

Mockga, [Tom CoBetoB Poccum.
7 deBpasns 1992 ropa.
N 2300-1
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