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Honeunrenbcknit - coer  KpacHOMEPEKONCKOro  NMCHXOHEBPOJIOIMYECKOTO
MHTEPHATAa OCHOBHOM IIEJIbI0 CBOEH paboThl B 2020 rofy CTaBUI OCYINECTBICHHE
KOHTPOJIA Ka4eCTBa YCIYT, TPEIOCTABISIEMBIX B YUPEKACHUM M COJICHCTBHE B
MOBBILICHUH Y(P(PEKTHBHOCTH paGOTHI HHTEPHATA.

OCHOBHBIMY 331a9aMH [TOTIEYUTENIBCKOIO COBETA ABIISIOTCS:

® CONCHCTBHC B PCIICHMHM TEKYIIMX M ICPCICKTHBHBIX 3a7ad PasBUTHA W
dpPeKTHBHOTrO (PYHKIMOHHPOBAHMS YYPEXKICHHS, VIYYIIEHHS KAauecTBA €ro
paboTHI;

® COJCHCTBME B MPUBJICYCHUH (PMHAHCOBBIX M MATEPHANBHBIX CPEACTB IS
00ecneueHus AEATENbHOCTY UHTEPHATA,

® COACHCTBME B COBEPLUICHCTBOBAHHH MAarT€PUAIBHO-TEXHUYECKOH Ga3bl
YIPCIKIACHUS,

® COACHCTBHC B MOBBIIIEHHW KAa4eCTBA IPEJOCTABISEMBIX COLMANBHBIX
yCIyT;

® CONCHCTBHUC B MOBBILEHHH KBATH(QHKALMH ¥ YPOBHS MPO(heCCHOHATBHOIM
KOMITETCHTHOCTH COTPYJHHUKOB YUPEKIACHUS,

® COZEHCTBHE B MOBBIIEHNM HH(OPMALIIOHHOM OTKPHITOCTH HHTEPHATA;

® COACHCTBHE B PEMICHUM HWHBIX BOIPOCOB, CBSI3AHHBIX C IOBBIIICHHEM
3((PEKTHBHOCTH ACATENHHOCTH YIPEKICHHS,

® TPOBCACHWE  HE3aBHCHMOM  OLEHKM  KadecTBa  NPENOCTABISEMBIX
COIIMAIILHBIX YCIIYT.

B reuenne 2020 roxa cocrosocs 4 3acemanus ITomeunTesckoro COBETA, HA
KOTOPBIX paccMaTpuBalTMCh BONPOCHI B COOTBETCTBHM C MPUHATHIM ILIAHOM
_paboThl, a TaKkKe KACAIOMMECs OCHOBHBIX HANPABJICHUH JEATEIHHOCTH
YUYPEXACHUS, B YACTHOCTH:

1. Opranusauus  AeATENbHOCTH  yYpeXkAEHHS B YCIOBMSX OHUACMHU
KOpOHABUpYCa (BBE/ICHMS OTPAHUYUTEINBHBIX MEp, 3aKPBITHIA PeXUM paboTtsl, 14-
JTHEBHBIE CMEHBI).

2. IoBbiieHye JOCTYITHOCTH YIPEXKACHUS U TPEXOCTABISEMBIX YCIyT.

3. Opranmsaimst B yupexaeHud paGOTBI [0 CONEHCTBHIO IIOJTy4aTesIM
COIMANBHBIX YCIYT B IONYYEHHH 00pa3oBaHus, NpodecCHOHANLHOM O0YUSHHH U
TPYAOYCTPOHCTBE, OpPraHW3alMs CONPOBOXIAEMOr0 MPOKUBAHMS IONyYareneii
COLMAIBHBIX YCIYT BHE YUPEXKICHHS.



4. Yuactue yuUpeKAEHHS B KOHKYpPCax TOpPOACKOr0, OONAcTHOrO W
BCEPOCCHIICKOTO YPOBHEH, IOCTUTHYTHI€ PE3YJIbTATHI. :

5. Paccmotpenue METOAUYECKHX MarepHUasoB, pa3paboTaHHBIX
CHELMAIHNCTAMH YIPEKACHHUS € LIENBI0 PEKOMEHIAMH UX K Oy IMKOBAHUIO.

6. PaccMOTpeHre BONPOCOB, CBS3aHHBIX € pealu3aliell B yIpeXICHUH
WHHOBAllMOHHBIX ~ CQUUAIBHBIX  TEXHOJIOTMH B  paMKax JCHCTBYIOIIMX
OKCIIEPUMEHTANBHBIX  TUIOMANOK  (MMIJIMOTEpANus,  COIMAILHO-TPY0Bas
peabuimTanys MOIOBIX HHBAIHIOB, NPOdecCHOHANbHAS PEaGHITHTALILS).

7. Utorn pearensHOCTH yupexaenuss B 2020 rofy: KOJIMYECTBEHHBIE W
Ka4CCTBCHHBIC TTOKa3aresiv 3(pPEeKTUBHOCTH ACIATEILHOCTH.

8. Utoru mestensHoctH [Toneunrensckoro coera B 2020 roxy.

9. IlnannpoBaHHe OCHOBHBIX HarpaBJieHuii paGoTsl [10NEYHUTENHCKOr0 COBETA
Ha 2021 rop.

[To mroram paboTsl 3a ron wicHamu IIONEYMTEIRCKOTO COBETA ObLTA JaHA
BBICOKas! OLICHKA JICATENIbHOCTH KOJUIEKTUBA YUPEKACHHUS U €r0 PYKOBOACTBA.

B TeueHue roga coBMeCTHas IEATENbHOCTh WieHOB [loneuuTensckoro cosera
U PYKOBOJCTBA YUPSHKICHUS I03BOJIMIA YBEIUYUTh KOJMYESCTBO OPraHU3ALHi, C
KOTOPBIMH OBIJIO yCTaHOBJEHO MAPTHEPCTBO M 3aKIIOYCHBI COTJANICHHS O
COTPYAHMYECTBE B HHTEpPECAX KIMEHTOB YUYPEKICHHI, IOArOTOBUTH JOKAJIbHBIC
HOPDMATHBHBIE aKThl M METOJMYECKHE MAaTEpHaIbl MO  OCYHIECTBIAEMOIL
VHTEPHATOM  00pa3oBaTelIbHON JEATENBHOCTH;, OCYIIECTBIATH  COLMAIbHOE
CONPOBONKACHUE KIMEHTOB U COACHCTBME B 3aLUMTE WX [PaB WU MHTEPECOB,
COJICHCTBHE B PEIICHHU BONPOCOB, CBS3aHHBIX C GIIAr0yCTPONHCTBOM TEPPUTOPHH
UHTEpHATa, yIy4YlIEHHEM YCIOBHH TNPENOCTABICHUS COLMAIBHBIX YCIyr B
YUYPEKACHUM; TOBBICUTH HOCTYIHOCTh YUPEXKICHUS M YCIYT, HPEIOCTaBIIAEMBIX
€ro KJIMEHTAM.

Bce mporokonsr 3acemanms [lomeduTensckoro coBETa, B COOTBETCTBHHU C
TpeOOBaHMAMH, pasMENMEHH Ha OQUIMAILHOM CaliTe YUpeXKIEHHS B CETH
HurepHer.
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