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NMPUCYTCTBOBAJIH:

[pexncenarens — 3enenosa T.1°., kanauaar mearor{yeCKUX Hayk, NPE3HIACHT
SIPO 000 «Cor03 coOlMaIbLHBIX TIEAAroroB U COLMAILHBIX PAOOTHHUKOBY.

Cekperaph [ONEYUTEILCKOro coBera - ['onuaposa H.IT. — npeanpunrmMaress.

UneHbl MONMEYUTENBCKOIO COBETA:

ABkcenTheB A.B. - nporouepei, kiupuk SIpociaaBcKoil METPONONHM, IITATHBIN
cBsmienHuk Ka3aHckoro »KeHCKOro MOHacTbips T.5pociiasiis);

AnmykoBa E.B. — Ha4alpbHWUK TEPPHTOPUAIBHOIO OTJAE]Aa M0 COLMAIbHOM -
nojyiepkKe HaceneHns KpacHOMepekoncKkoro paiona ynpasjieHus 10 COLUaibHOM
MOJUIEPXKKE HACEJICHUS M OXPaHE TPYy/1a MIpUHM I SIpociasis;

Bononuynac JI.B. - memyrar mynmmnamurera VII cosbiBa, usOuparesbHbIH
okpyr Ne 13;

['aBpunios B.B. - NcUXuUaTp-ncHXoTEpanesT, aCCHCTEHT Kadepbl NCHXHATPHU U
mea.ncuxonoruu ¢ kypcom UI1OJ10 @I'BOY BO "SlpocaaBckuii rocy iapcTBeHHbII
MeaMuMHCKHi  ynusepeuter" M3 P®, ncuxmarp Slpocnasckoit  00nacTHO#M
KJIMHUYECKOM NICHXMATPHIECKOH OOJIbHMIIbL;

Epmonmnn B.B. — npeanpuaumares,

Kopsikosuesa O.A. — qupektop « MHCTHTYTA Pa3BUTHA KAJPOBOro MOTCHUUAIA)
®I'bOY BO «SlpocnaBckuii rocyAapCTBEHHBIN NEIaroru4eCKiii YHHBEPCUTET MM.
K. . YmusHckoro»;



Manaxos C.B. - npencenarens otaeneHus Slpocnasckoit  obmacTHOM
opraHuzaluu o0IepoccHiickoi o0iecTBeHHOH opraumsaumu  «Beepocceuniickoe
001mecTBo HHBAIMAOB» KpacHonepekonckoro paitona r.fpocnasis;

Mopo3oB B.B. - po/icTBEHHHUK KIIMEHTAa HHTEPHATA.

[Tynkosa B.A. — rjaBHbIif CHENMATMCT OTJAEj]a OpraHM3anuu paboTel U
B3aUMOJICHCTBHA ¢  OOIIECTBEHHOCTHK) TEPPUTOPHANIBHOM  AJIMHUHHMCTpaIMU
KpacHonepekornckoro paioHa,

TapxanoBa M.10. - J0KTOp MEZaroru¥ecKux Hayk, JOLEHT, JOLEHT Kadeapbl
COLMAJBHOM TeIarOrTMKU M OpraHwsaid paboTbl ¢ MOJIOAEKBIO, AUPEKTOP
MHCTUTYTA Niegaroruku 1 nicuxosiorun ®I'BOY BO ATTIY wm. K. /1. YmHckoro;

I1lennukoB A.H. - nenyrar SipociaBckoi 0dsacTHo#H JlyMbl.

MMOBECTKA 3ACE/JIAHUS:

[Ipencenatens — 3enenosa T.I'., kaHAKWAAT NENarorvyeckuX Hayk, NMPE3UIEHT
SIPO OO0 «Co103 conpanbHbIX NEAAroroB U COLMANbHLIX PAOOTHUKOBY.

Cekperapsp Mone4uTenbekoro cosera - 'onuaposa H.I1. — npeanpunumarens.

UsieHbI MOMEYUTEILCKOrO COBETA:

ABkceHTheB A.B. - mporouepei, KIHMpUK ApocCiiaBCKOi METPOIOIMH, IITATHLIN
csitieHHUK Ka3aHcKoro )KEHCKOro MoHacToips r.Slpocnasis);

AnmykoBa E.B. — Ha4albHUK TEPPUTOPUAIBHOIO OTAE/NA 110 COLMAIbHOM
nojiepKKe HacelneHusi KpacHONEpeKonckoro paioHa yrpasJieHUs 10 COLMAIbHOM
MOJUIEPKKE HACENICHUA W OXPaHe TpyJa MIpHH r.5pocnasis;

Bomonuynac JI.B. - penyrar mynuimmnanurera VII cossiBa, uzbuparenbHblii
okpyr Ne 13; '

["aBpunoB B.B. - mcuxuarp-ncuxorepanesT, aCCUCTEHT KadeApbl [ICUXHATPUU H
mej.reuxonoruu ¢ kypcom UITOJI0 ®I'BOY BO "SpocnaBckuii rocy 1apCTBEHHBIH
mMeauuMHCKUI  yHuBepcuter! M3 P®, ncuxmarp SpocnaBckoi 00iacTHOM
KJIMHAYECKOU TICUXHATPHYECKOM O0IbHULIBI;

Epmonun B.B. — npeanpuHumarens;

KopsikoBuesa O.A. — qupektop «HCTHTYTA PasBUTUA KaIpOBOro MMOTECHUMAIAY
®I'bOY BO «pocnaBckuit rocy1apCTBEHHbIN ME1arorM4eCKuii YHUBEPCUTET UM.
K. . Yumuckoroy,

Manaxoe C.B. - npeacenarens otraeneHus SlpocnaBckoit  004acTHOIM
opranmszammn  obmepoccuiickodi  obmectBennoit opranmszaiuu  «Bceepoccuiickoe
001ecTBO HHBANM0B» KpacHONIEPEKONCKOro paiioHa r.slpocnasis,

Mopo3oB B.B. - pocTBeHHUK KJIMEHTA HHTEPHATA.



[lynkoBa B.A. — Tr7naBHBI CHEIMATMCT OT/EAa OpraHU3aLH paGoTel H
B3aMMOICIHCTBH C  OOILECTBEHHOCTBHIO TEPPUTOPHANBHOW  AJIMMHHCTpAIMH
KpacHOIepeKoncKoro paiioHa;

Tapxanosa UK. - OKTOp NENArorv4eCKMX Hayk, AOLCHT, JAOLCHT kadepsl
COLMAIBHOMN TMeJarordkl W OpraHu3aiuM paboThl C  MOJOJCIKBIO, AMPEKTOP
WHCTHUTYTA Me1arOrMKu U TICUXO0JIOTHH ®Ir'e0OY BO AI'TTY um. K. JI. YIMHCKOro;

I1lennmkoB A.H. - nenyrar SIpociaBckoii 06macTHO#H JlyMsr.

CHOYIUAJIN:

1. Pe3yJbTaThl MOHWTOPHHTA Ka4ecTBa M JOCTYIHOCTH TIOCYAApCTBEHHBIX
ycayT B cepe COLHaIbHOro 00CiyKUBaHuA ¢ y4acTHEM nony4areseit yeuyr B I'bY
CO 10 KpacHONEpeKONncKuii NCHXOHEBPOJOrUIECKNH HHTEPHAT, NPOBEACHHOM B
coorBercTBuM ¢ Ilpukasom JlemaprameHTa TpyAa ¥ COLMAIbHOH TOMIEPKKH
nacenenust Slpocnasckoii obmactu Ne60 or 27.01.2021 r. MpHCYTCTBYHOIINM
npeacrasuna Pegoposa [1.C., 3amecTurens JIMPEKTOpa  MHTEpHaTa 110
OpraHU3aLMOHHO-METOIMUECKOM paboTe.

B coorsercrBun ¢ IIpukaszom JlemapTaMeHTa Tpyaa U COLMATBHON MOIEPKKH
nacenenus Slpocnasckoii obmacth Ne60 or 27.01.2021 r. «O mnposeacHHM
MOHMTOPHMHIAa Ka4ecTBa M JIOCTYNIHOCTH TOCYJapCTBEHHBIX yCIyr B cepe
COLMANBHOTO OOCTY)KMBAHMS € YyYacTHeM Tlojydareieil yciayr» B NEPHOA ¢
29.01.2021 r. mo 12.02.2021 r. B yupexxaeHu# ObLIO MPOBEICHO aHKETUPOBAHKE, B
koTopoM mpuHsIM ydactue 100 yenoBek — KIHEHTOB MHTEPHATA, 4TO COCTABIACT
25.8% OT BCEro KOHTHHIEHTA.

Pe3ybTarsl aHKETUPOBAHMUS 110KA3aJIM, YTO BCC KIMEHTBI, NPUHSABLINE y4acTHE
B OMpPOCE, OYEHb XOPOIIO HH(OPMHUPOBaHbI O PAOOTE YHPEKACHUS W MOPAIKE
MpEJOCTABIEHHsT  COLMANbHBIX — ycnyr. B memix TOBBIIICHAS  YPOBHSI
MH(pOPMHPOBAHHOCTH MOJydYaTeNel COUMAIBHBIX YCIYr, HX POACTBCHHUKOB,
3aKOHHBIX TPE/ICTABUTENEH B 3AHMAX YUPEKIEHHS Pa3MELUCHb! B HEOOXOMMMOM
KOJMYECTBE HMH(POPMAIMOHHBIC CTCH/BI, [MOArOTABIMBAIOTCA, H3JAIOTCA  H
PACMPOCTPAHSIOTCS CPeM MojydYarened ycayr, HX pPOJCTBCHHHKOB, NPOYHX
rpaxjad Opounopsl ¥ OyKIETb, KacalOMEcs IEATENbHOCTH HMHTCpHATa M0
TPEeIOCTABJICHUIO COLMATBHBIX YCIYT, BCTYIUICHHIO B CHy De1epanbHOro 3akoHa
or 28 nexabps 2013 roma Ne 442-®3 «O6 ocHOBaX COUMATBHOrO 0OCTYKHBAHHS
rpaxaad B Poccuiickoii @eepaunny, peain3yeMbiX B yUPEKICHUH TEXHONOTHAX H
npoekrax. COTPY/HMKAMH MHTEPHATa B paMKax HWH(OPMAIHOHHO-NPOCBETHTEIIb-
CKOM JIeATEJBHOCTH PETYISpHO MPOBOIATCS pasbACHUTENbHbIE Oecelbl ¢
MoMydaressMd  COLMATbHBIX YCIYr, HX POJACTBCHHMKaMH ¥  3aKOHHBIMH
NpeACTABUTENSAMH, BEIyTCS KOHCYJIbTAlMU. B X0Jutax KOpIyCOB YHPEKICHHA
pasMemiensl UHGOpMATOphl (Oerymme CTPOKH, COMPOBOXIAIOMIMECS 3BYKOBBIMU
COOOLICHUAMH; 3BYKOBBIE HH(OPMATOPHI), MHEMOCXEMBI U CEHCOPHBIH TEPMUHAN HA



KOTOPBIX pa3MelleHa akTyalibHas WH(popManus o0 WHTEpHATE, MPeaOCTaBJIsSEMbIX
ycayrax, YCIOBHSX MPEIOCTaBlIeHUA yCiIyr, paGotaromux crenpamicrax. [lomimo
3TOr0, B XOJUIaX OTAEJIEHHI pasmenieHs! OaHHepsl ¢ HHPOpMaLMeEn 0 COTPYAHHKAX,
NPEIOCTaBIAIONIMX YCIYrH, OINMCAHHUEM COJCPKAHMA COLMAIbHBIX  YCIYT,
HanpasJieHussX pa0oTbl M [apTHEpax  YYpeXICHMs. AKTHBHO  BEICTCH
HH(OPMAIHOHHO-TIPOCBETHTEIbCKas paboTa u B cetH «VHTepHET»: HHpOpMALHA O
JEATENBHOCTH YUYPEeXKICHHS, a Takke HEOOXOIMMbI€ JOKYMEHTHI Pa3MEIICHBI Ha
opuimansHoM caifre yupexaeHus B cetn  "Muarepmer" (www.kpni76.ru);
00HOBJIEHHE TIPOMCXOAUT B TE€UEHHE JECATH pabO4MX JHEH CO JHA WX CO3AaHMI,
TIOJTy4EHHS WJIH BHECCHHS B HUX COOTBETCTBYIOIIMX M3MEHEHHH (B COOTBETCTBUH C
[Topsiakom pa3MenieHHs Ha OQULMAILHOM CaWTE MOCTABIIMKA COIMAIBHBIX YCIYT B
UTC «HMuTepHeT» U 0OHOBICHHS HHPOPMALH 00 ITOM MOCTABILKUKE (B TOM YHCIIE
colepaHve ykazaHHoi WHOopMammu UM QopMa ee  MPENOCTABICHHS),
yTBEPXKIAEHHBIM TpuKkazoM Muntpyna Poccuun ot 17.11.2014 No 886, IIpaBuiamu
pasMelleHusi ¥ OOHOBJICHUS HMH(OPMALMH O MOCTABIIMKE COLMAIBHBIX YCIyr Ha
opuimanbHOM caiite mnocraBmmka commanbHbix yenyr B UTC  «Mureprery,
YCTAHOBICHHBIMM TocTaHoBleHueM [IpasurenscrBa Poccuiickoit ®enepammm ot
24.11.2014 Ne 1239). B coumanbHo# cetn BKonrakre coszana rpynmna «I'BY CO
S10 KITHWy, B «DeiicOyke» - BEAECTCH CTPaHULIA MHTEpHATa. J[aHHbIC MEPONPUATHS
HanpaeJieHbl Ha ofecreueHHe OTKPHITOCTH M JOCTYIHOCTH MH(popMmammu 00
YUPEKIEHHH KaK IMOCTABIIMKE COLMATIbHBIX YCIYr, CIIOCOOCTBYIOT INOBBILLEHUIO
crerneHd WH()OPMHPOBAHHOCTH TMOJMy4arejed comMaabHBIX Yycayr o pabore
WHTEPHATA U MOPSIKE MPEJOCTABICHUSA YCIYT.

[lepcoHal MHTEPHATA, [0 MHEHHMIO KJIMEHTOB, 00/IaJa€T BBICOKHM YPOBHEM
npodeccuoHaImM3Ma U KOMIIETEHTHOCTH. PYKOBOJCTBOM YUYPEKIEHHS YIENseTcs
Oonbiioe BHUMaHuE paboTe ¢ MEepCOHANOM: pa3palaTbiBAIOTCA M PEATM3YIOTCA
MPOrpaMMbl  BHYTPH(HPMEHHOro OOy4YEeHHS, NPOBOAMTCS HMH(POPMALMOHHO-
NPOCBETUTENILCKASA W PazbACHUTENbHAS paboTa ¢ COTPYAHHKAMH, B COOTBETCTBHH C -
YTBEPXKICHHBIM rpadkoM pabOTHUKH CBOEBPEMEHHO IIPOXOAAT KYPChl ITOBBLILICHHS
KBaIM(DHUKALMH, aTTECTALMIO, TPOPECCHOHAIBHYIO NIEPENOATNOTOBKY M T.JI.

B Xome aHKeTHpOBaHHMS MOJYYATENM COLMAIBHBIX YCIYr OTMETHIH, 4YTO
MEPCOHANl YUPEX/ICHUSI BEKIMB U 00pOXKenaresieH Beeraa v B 000 cuTyarmy.
PykoBoaurenu  mOApasfeNeHuil  YUYPeXIEHUS  MOCTOSHHO  KOHTPOJIMPYIOT
coOII0IeHHE NEPCOHATOM KOAEKCa NMPOPECCHOHAILHONW STUKH, NPAaBHI JEJIOBOrO
NOBCICHWA, JICOHTONOTMM W  OOMICHMSA, TPOABICHUE KOPPEKTHOCTH H
BHMMATEIBHOCTH K TIOJIy4aTelsiM COLMAIbHBIX YCIOYr, WX POJCTBEHHHKAM,
3aKOHHBIM TPEACTABUTENSAM U JIP.

KayecTBo MpeaoCTaBIsSieMbIX COLMAIBHBIX YCIYI B HHTEPHATE OLIEHWBAETCS
KJIMEHTaMH Kak oOuYeHb BbiCOKoe. KawecrBo yciayru Npeanoyiaraer MOaHOTY
NPEJOCTABJICHUS B COOTBETCTBUM € TpeGOBaHMSAMH (CTaHAApTamMH); AOCTYIHOCTD,




CBOEBPEMEHHOCTH;, Y(PPEKTUBHOCTD U PE3YJIbTATUBHOCTH IMPEIOCTABIIEHHS YCIYTH.
JlocTiDkeHME TakMX Ppe3yJbTaToB CTAl0 BO3MOXHBIM Oiarojaps peanvsaluu
HEHBHAyAIbHOr0 AuddepeHIHpoOBaHHOr0 MOAX04a K MOJy4YaTeasiM COLMAIbHBIX
YCAYT, Y9€T HMX TCHXO(PM3MHECKMX M TCHUXO(H3HONOrHYECKHMX OCOOCHHOCTEH, a
TaKke COOIOJCHME CTAHJApTOB [PEJOCTABJIEHHUA COLMAIbHBIX YCIYI M
peanu3yeMas CUCTeMa BHYTPEHHETO KOHTPOJIA Ka4ecTBA IMPEIOCTABIAEMBIX YCIYT,
OINpeJIeJICHHBIX MHIWBHIYATbHBIMH TPOrpaMMamMi MPEeAOCTABICHUSI COLMATBHBIX
yCIIyT, HHAMBH/IYJIbHBIMHA NIPOrpaMMaMH peabuiIuTaliuu ¥ abWiMTaium.

Bce mnonywarenu CoOLMAnbHBIX YCIAYr, TNPOXKUBAKOLUIME B HHTEPHATE H
y9aCTBOBABILIKE B ONPOCE, PEKOMEHA0BANTH Obl CBOUM POACTBEHHHKAM M 3HAKOMBIM,
npU HEOOXO0IMMOCTH, COLIMATBHBIE YCIYTH, MPEA0CTABIAEMBIE YIPEIKICHUEM.

Bce  aHKeTHpyeMbleé  BBICKa3aid  YAOBICTBOPEHHOCTh  YCIOBHMSAMHU
NpPEI0CTaBICHUS COLMANBHBIX YCIyr. MarepuaibHO-TeEXHUYECKas 0a3za yupeKIeHus
COOTBETCTBYET [EHCTBYIOIIMM TpeOOBaHMSAM K YCIOBHUAM TPeI0CTaBICHHUS
COLMAIBHBIX YCJIYr, 4YTO TMO03BOJIsIeT o0ecrneduBaTh BBICOKOE HMX KauecTBo. B
YUPEKACHUH (PYHKITAOHUPYIOT CUCTEMa BHYTPEHHETO KOHTPOJIA, a TAKKE CHCTEMA
MEHE/DKMEHTA Ka4deCTBA, MO3BOJIAIOLIME CHUCTEMHO MPOBOAUTH MOHHTOPHMHIH, MO
pe3yJbTaraM KOTOpPbIX OIEParTMBHO pa3paldarbiBAOTCA M OCYLIECTBISIOTCS
KOPPEKTHPYIOLIME U NPEAYIPEXKIAFONINE ICHCTBHA.

Bce onpammvBaemble OTMETHWIM YAOBIETBOPEHHOCTh Ka4€CTBOM TIPOBOAMMBIX
MEPOIPUATHHA, UMEIOIIMX TPYNIOBOM XapakTep (0310pOBUTEIBHBIX, IOCYIOBBIX,
npodunakTuieckux u mpouee). [lpm opranM3anmu AOCYrOBBIX, KYJIbTYPHO-
pa3BIICKaTEIbHBIX, CIIOPTHBHO-03/I0POBUTEIBHBIX, UH(POPMALMOHHO-
IPOCBETUTEILCKMX MEPOIPUATUN YHUTHIBAIOTCH (PU3HMHYECKOE COCTOSIHHE 310POBbS
KJMEHTOB, HAIMYWE Y HUX OrPaHMYCHHI B BO3MOXHOCTSAX U CIOCOOHOCTSX,
crierM(puKa UX HHTEPECOB U CKIOHHOCTEH, UX CNIELHANIbHBIE TTOTPEOHOCTH.

Bce kiIMeHThI yJOBIETBOPEHBI KauecTBOM rutaHus. ObecrieueHne NHUTaHUS
OCYILECTBIIIETCA  COrJIACHO  HOpMAaruBaMm, yTBepaIeHHbIM [lpaBurenncTBo -
Slpocnasckoit oOsactH, M TpeacTaBisieT co0oil 4 pa3oBoe ropsuce IMUTAHUE,
MPUrOTOBICHHOE W3 A0OPOKAYECTBEHHBIX MPOAYKTOB, MMEIOIIUX CEPTU(PHUKATHI U
(WJIM) macnopra Ka4yecTBa, COOTBETCTBYET KAIOPUIMHOCTH, YCTAHOBJIECHHBIM HOpMaM
[IMTaHUS,, CAHWUTAPHO-TUTHEHWYECKUM TpPeOOBAHWAM M COCTOSIHHSL  370pPOBBS
nojydareneil COLMaNbHbIX YCIYT, UMEIOTCA JMETCTONbl. B yupexaenun 2 pasza B
roJi NpOBOAATCS MOHMUTOPUHIU YAOBJIETBOPEHHOCTH MPOXKUBAIOIINX MUTAHUEM, HX
MOKEJNAHUSI K COCTaBJICHHIO MeHKW. Ha ocHOBe mnonydeHHOH OT mosjy4aresiei
COLIMAJIBHBIX YCIYT O0OpaTHOH CBA3M M ACHCTBYIOMMX TpeOOBaHWMIT K OpraHM3alMu
[MTaHUS B [ICUXOHEBPOJIOTMYECKOM MHTEPHATE, B YYPEKICHUM pa3pabOTaHbl
CE30HHBIE 14-/IHEBHBIE MEHIO.

YIOBJIETBOPEHHOCTh ~ YCJIOBHSAMH  TMPOXKUBAHUS ~ OTMEYAETCS  BCEMU
pecrioHieHTaMu. B yupexaeHuu OpraHu3oBaHbl YCIOBUSI NMPOXHBAHUS KJIMEHTOB



/ NPUOIDKEHHBIC K JIOMAITHMM; KOJIMYECTBO KIIMEHTOB, NPOXKUBAIOLINX B KOMHATax,
oT 2 10 5 uenoBek (B OTACJACHHH COLMAIBHON ajafrauMu TPOXUBAIOT IO 1
yenoBeKy B KomHare). Ilmomans KHIbIX MOMEIIEHH B pacyere Ha OJHOro
noJy4arensi COLMAILHBIX YCIYT COOTBETCTBYCT JAEHCTBYIOLIMM TPeOOBaHMSAM H
cocranigeT He MeHee 5 kB. M Ha 1 vei. [Tomyyareny COLMAIbHBIX YCIYT B KDKIOM
oTJeNeHMH B pacdere Ha | uemoBeka 00CCIEUCHBI MeOelbl0  COrjacHO
yTBEPXK/ICHHBIM HOPMATUBAM ga 100%. B uacTtHOCTH, B XWIbIX KOMHATax
roJiydarenell COLMaIbHbIX YCIyT HMEIOTCA Ul KKI0r0 KpoBar, TyMOOUKa, CTYII,
MECTO JUTS Bellel B IuiarsiHoM mKady.

Cpoanas Ta0HUA pe3yibTATOB AHKETHPOBAHHS

Kon-Bo KJIMEHTOB,
Ne BBIOPABIINX BAPHUAHT OTBETA,
n/ Bonpockl aHKETHI %
n a 6 [B|lr|aje|x
OueHka HHPOPMHUPOBAHHOCTH O pabore
1. | yupexaeHHs ¥ OPs/IKe MPEAOCTaBICHUS 100 | - [ -|-|~-|~-|-~-

COLMAJIBHBIX YCIIYT

OneHka KOMIIETEHTHOCTH NepcoHana,

2. | oka3bIBAKOIEro COLMAIbHBIC YCIYTH B 100 | = | =1 =|~-|~|~
YYpENKJICHUH

3 OrneHKa BEXJIMBOCTH U J100p0XkKeIaTe/IbHOCTH 100 | = [-[-1-]-]-
COTPYJAHHMKOB YUPEXKJICHUSA

4 OlieHKa y/10BJIETBOPEHHOCTH Ka4€CTBOM i | - [=]chal=ls=

OKa3bIBAEMbIX COIMATBHBIX YCIYT B YUPEHKICHAN

Pexomenganust Bamu rpu He0OX0JMMOCTH COLL.
5. | ycayr, mpefoCTaBaseMbIX YUPEXKACHHEM, CBOHM 100 | = |=|=|=|"-|-~
POACTBEHHUKAM WJIY 3HAKOMbIM

OneHka YAOBJIETBOPEHHOCTH YCIOBHAMH

IPeJOCTaBJICHHs COLIMAIBHBIX ycayr
6. | (momemenue, 0GOpPYHOBAHUE, MeOEIb, MIATKHH 100 | - [-|-|~-|-|-~-
WHBEHTApPb, XpaHeHWe  JMYHBIX  BEIICH,

NPUJIETAIoNas TEPPUTOPHS)

Ougenka YAOBJICTBOPCHHOCTH Ka4ieCTBOM
IPOBOAHUMBIX MﬁpOH‘pHﬂTH’ﬁ, HMEHOIIHX

7. rpyInoBoii Xapakrep (0310pOBUTEIbHBIX, o Tl B
JI0CYTOBBIX, TIPO(HIAKTUYECKHX M TIP.)

g O1ieHKA yIOBJIETBOPEHHOCTH Ka4€CTBOM 100 | - l-1-1-1-1-
NUTaAHUS

9 OrneHka y10BJIETBOPEHHOCTH YCIIOBHAMH i 1 - lelalelals

MPOXXUBAHKA B KHJIBIX KOMHATaX YUpCHKICHHUA J




M [0KA3aTeqM ObLIM JOCTUTHYTHI 3a CHeT (YHKIMOHMPOBAHHMS B
yUPEXIEHMHM ~CHCTEMbl ~ BHYTPEHHEr0  KOHTPOIA . MCHE/UKMCHTA Ka4yecTBa,
[103BOJISIIONIMI CBOEBPEMEHHO OTCIEKMBATH MPOLIECC U PE3YJIbTAT NPEAOCTABJICHHA
COLMANBHBIX YCIYT, OLICHUBATH YIOBJIETBOPCHHOCTDH mojydaresied  ColManbHbIX
yciyr, paspabarbiBaTh U peain30BbIBaTh KOPPEKTHPYIOIIHKE 1 npeynpex Iaronme
MeporpuaTHs. [IpUMEHAEMBbIC B JEATENILHOCTH  YUPEXK/ICHUS AJITOPUTMBI
MPEIOCTABICHNS COLMAIBHBIX YCIYr, MOKA3aTeiu 3(PEKTHBHOCTH COTPY/IHUKOB
[03BOJISIOT NPEIOCTABISTH COLMATBHBIC YCIYIH CBOCBPEMCHHO, Ka4CCTBCHHO M B
MONHOM O0beMe, B COOTBETCTBHH  C WHIUBHIYAIbHBIMUA  IIPOrpaMMaMH
MPEOCTaB/IeHNsT  CONMATBHBIX  YCJIYT,  MHIWBHMIYabHbIMHU nporpaMmamMu
peabuuTauyuy Wi abUIHTAlMH W YCTAHOBJIEHHBIMA CTAHIAPTAMH. [Toy4eHHbIE
pesyibTarbi MOHMTODMHIA TalKE  CBHACTEILCTBYIOT 06 3dppexTUBHOCTH
BHEJPEHHBIX B PabOTy YYPEKICHHS MHHOBALMOHHBIX COLMATBHBIX TEXHOJIOTHI U
METONMK, HAmnpaBJIE€HHBIX HAa MOBBIIICHHE KA4YeCTBA JKH3HH noyryyaresei
COLMATBHBIX YCYT (B YaCTHOCTH, MHJIHOTEPAITHH).

2.1lo BTOpPOMY BOMPOCY BHICTYNMIA 3eJ€HOBA T.I'., onpenenusas
CIIeIYIOIIME OCHOBHBIC HANPABJICHHS! ACATEILHOCTH MOTEIHTENBCKOr0 COBETA.

e COJEICTBHE B PEIIEHHH TEKYIIHX M TEPCIEKTHBHBIX 3a1ad pasBUTUS U
5((eKTHBHOrO (YHKIMOHMPOBAHMA YUPEKACHUS, YIYHIICHHA KaqecTBa ero
paboTHI;

e cojeiicTBHe B TpUBJICYEHWM (PUHAHCOBBIX M MAaTepHAIbHBIX CPEACTB A
obecrieueHus JIeATEIbHOCTA HHTEPHATA,

e CONCHCTBME B COBEPIICHCTBOBAHMM MAaTEPHATbHO-TEXHHYECKOH Oassl
YUPEKACHHA,

e COJIEICTBHE B YJIy4IICHHN Ka4eCTBa MPE0CTABIACMbIX COLMATBHBIX YCIIYT:

e COCIiCTBHE B TIOBBIIEHHH KBATHQUKALMH corpynﬂmcoﬁ YUPEHKICHHS,
CTHMYJIMPOBAHUU UX NMPO(PECCHOHAIBHOrO PA3BUTHS;

e COJICICTBHE B MOBBILICHAH HHPOPMAIMOHHOH OTKPRITOCTH HHTEPHATA,

e CoueiiCTBME B pEHIEHWM HHBIX BONPOCOB, CBA3AHHBIX C TOBLIIICHHCM
2 PEKTHBHOCTH JIEATENHHOCTH YIPEKICHUS,

e NpOBEJEHHE ~ HE3AaBHCHMOH  OIECHKH  KauecTsa  MpE/IOCTaBIAEMBIX
COLIMAIbHBIX YCIIYT.

3. TTo TpeTheMy BOMPOCY BbiCTymHiIa ['oH4apoBa H.I1., koTopasi nmpeacTaBuiIa
YieHAM TOMeUNTETHCKOr0 COBETA HA PACCMOTPEHHE M YTBEPKIEHHE IUIaH paboThI
noneunTesLckoro copera Ha 2021 rog.

4. ®wmnnosa M.B. npouHdopmMuposana NpUCYTCTBYIOIIHUX O NpoAeIaHHON
WieHAMH MOMEYHTENbCKOro cosera pabore B 1 ksaprane 2021 roja:

3enenosa T.I. — okazaHWe COACHCTBUSA B MOJYUCHHH NIAMATHOIO HArpyHOr0
3HAKa «3a MIJIOCEPIME» COTPYIHHKOM YUPEXIeHHs (COLHANbHbIH paboOTHHK
[1Imakosa JI.H.);



/ ; ABkcentheB A.B. — opranumzaums ciayx0, NpefoOCTaBIeHHE KPEHMIEHCKOM
BO/JIBI, :
AnmykoBa E.B. — coaelcrBHe€ B pEHICHHH BONPOCOB OINEKYHCTBA H
MONC4YHUTCIIbLCTBA,
Bononuynac /I.B. — npenocrasiieHHe necka Ui MOChIITKHA T0POXKEK;

Pemnin:

1. ITpHHATH. K CBEACHHUIO PE3YJIbTaThl MOHHTOPHHIA Ka4€CTBA U JIOCTYITHOCTH
NPEJOCTABJICHNSA  COLUMAIBHBIX YCJAYr JUIi  ONTHMAQJbHOIO  IUIAHMPOBAHUA
JEATEIbHOCTH MOMEYUTEIBCKOI0 COBETA.

2. YTBepauTh TUlaH paboThl MONEYUTENbCKOro coBera Ha 2021 roa.

3. Opraum3oBars paboTy WICHOB MONEYUTEILCKOrO COBETA 110 OCHOBHBIM
HANpaBJICHUAM JESTENBHOCTH B (opmare paboumx rpynr, 3aKpenuTsh 3a rpyniamMmu
KypaTopoB.

Pe3ynbTarsl roJl0COBaHuUA:
«3a» - 13 4yenosexk;

«IPOTHUB» — HET;
«BO3JIEPIKABIIHECST) — HET.

Pemenne NPUHATO EAUHOITaCHO.

/ | Cekperapb NONEYUTENBCKOTO COBETA ﬁl_ﬁ%/ H.IT.I'onuaposa



