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Conp e na eHHa.fl c o uLt itJr bH a^s noJrr{TrlKa Bbr -
crpillrBaeTcfl B o6lacrn KoMnerelrrHocTHoro noA-
xoAa, rAe rlenb pa6oruuKoB LrHTepHara - 9To
pa3BlrTple y KIIHeIrIoB urrTepHaTa KrroqeBbD( KOM_
flereHrlntf u nasrrKoB, Heo6xorrrMbu( An.g He3a_
BLICLIMOIO IIpoxI4B.AIJLrs U perueHl,ts ocHoBHbIX
xr{3HeHHrrx npo6neu, npo@wrar$vrKa rD( coqn_
aturorZ.{e3a.qanrarrkrvr.OrcroAa,KoMMyr{?IKaT}rB-
Hitfl KoMrreTeHTHocrb flBrrfleTefi. naxnoft u neo6-
xorurrr,roft cocTaBJrfl roqeft coquanbuoft alarrcauwn
KrrreHroB rlHrepHara [6].

Bcex vlr^BanrrroB, rrocro.rlHHo [poxlrBaro_
ruux n KpacuorepeKolcKoM rclrxoHeBpoJroru_
qecKoM r4nrepHare (K[IHVI), ucxo4n H3 Kpure-
pv.s ypoBns vrx corlraarrbHoft ar<rnBHocrlr, Moxffio
ycJroBHo paSAenr{rb Ha Tprr rpyrrrrbr:

I rpynna - HlrgKnft yponenb corlraJrsHoli
aKTr,rBHocTpr, KoTopufi npeAycMarpprBaer o6y.re _

HLre llpo)K]rBaroql{x caMocTosTeJrbHoMy npr4eMy
III4IIIU, rllrpleHrrqecKl4M HaBbrKaM, HaBbIKaM nO
cauoo 6 cJrlDKHBaHurc. C AaHHhrM KoHTr,rHreHToM
Bocrrlnarenu [poBoA.gr HecJlox(Hbre 3aHrITrIfi rro
My3brKe, Qnsuvecroft rcynbrype, nso6pa^:r,ITenb _

notf ^ue.grenbHocTu, 3aH[Malorc.fl lenroft vr r.n.
era pa6ora flpoBoAtrrcfl. c rlenbro pasBkrrr.rfl Boc-
flprrirrwl, noo6paxce lavtr^, MoroplrKlr u npe.uoTBpa_
IIIEHI4fl ,4EIF4TAq NU LI1|./:EIOIIIID(Cfl HABbIKOB.

2 rpynna - cpeAHnri yponeHb courlanrnoft
aKTuBHocrr,r, rrpeAnoJrararcryvfi npoBeAe Hrre cu_
cre Mbr Meponpu stuilt KoppeKur{oHHo - Bo c rrura_
TeJrbHoro u Tpylosoro xapaKrepa, HanpaBJreHHbx
Ha arcrrrBarlrrrc rrMeroxlnxcfl. vr nrrpa6oncy HoBbrx
corluzurbno - 6rrroBbrx HaBbrKoB r{ Tpylonux ycra _

HoBoK. nrfl peurvsalqiavr ralnofi. cncreMhr Mepo -
npuarnft npoxo{Barou[e BoBneKaroTcfl B pzlgJrlrq_
Hbre KplDIKI,r : 6ncepornereHrre, BbIIIrLrBKa, cnop _

THBHbre ceKuplu, TaHIIeB[urrHrui, ApaMarr,Hecrcd
u ar. flpn groM BocrrLrraTenrvrcTaBflr cneAyrorrJrre
qenn : c oxpaHe H,vre w o6.ssarerbnoe npr,IMeHeHr4e
c aIILIT ApH O - IU rII e H prq e c KIIX HaB hrKOB Lr HaB br _

Ko B c aMo o 6 cnSar vrBartvrfl , n rrp a6orKa rpyAon rx
ycTaHoBOK Lt yCBOeHrre gneMeHrapHhrx TpyAoBbrx
on eparl lrft , co qna-nbHa,fi ananrarl Lrs B ycnoBr4.flx
r4HTepHaTa.

3 rpynna - Bbrcoxufi ]poBeHb coqnalrnoft
aKT?rBHocrlr, KoToprrft no3Bon.rer nrrpa6aTbrBaTb
c o q[aJIbHo - rpyIoBbre, KynbrypHo - 6rrronhre Ha -
BbrK[r u gnanus n neodxorrrMoM o6reue. Ocnon_
HbrMr{ 3aAaqaMu peadwtHTarlnoHsor? pa6orrr
c AaHHofi rpynnofr sntsrorc.s: @opnrupoBaHlre

cLrcreMbr MopuurbHo-HpaBorBeHHbrx opueHTprpoB,
pacunpeHrre rpeAcrauenuft o6 oxpyx&roulenr
MLIpe, paSBI|TWe KOM}IyI{I{KaT}IBHbIX HaBbrKoB,
op r,re HTr,rpoBKa n c@epax o6ule crre unori xorgHur.

Ho xar MbI [oHpIMaeM, [oMLIMo JlnqHocr-
Hbrx ocoOennocrefi KrrueHTon, o6ycnoBJreHHbrx
}Ix sa60reBaHueM, Ha COqI4iUrbHyro aICTr{BHOCTb
TaraKe oKa3brBaer cy[IecTBeHHOe BjIrl/trtHne yqpe _

X^(eHrIe, B Koropona o6crr5acuBaroTcs I{HBaJru,(br.
fI crxoueBp onon rq e cwflt Lr HTepH ar B oTJrr{rrpre oT
nclDil,raTpr.re c xorZ 6olrHuubl I,IM e er cyrue c rB eH _

Hrre oco6 eHHo crtr : cr aiwnrnrnt cocraB 6olsurx,
no)Kr,r3HeHHoe npe6rrnaHlre B groM yqpex[e lrrvr:a,
npeo6aagaHne nkfil c BbrpilKeHnoli ylrcrseHHoft
oTcTturocrbro, Heo6xoAr,rMocrb cogAaHnfl <(Ao _

rvraruHeft o6ctaHoBKr,r> B cBff3l4 C MHOTOneTHT{M
npe6unaHreM 6olrnrx B oAHoo6pasHrx ycno-
Bwlx n o rp aHLr qeHHbrM nrr6 opo u Bdaos sanflrvrir
I4 Aocyra. O.reszAHo, qro cyrqecTBeHHzur ponb
orBoAurc.s 6rnonoMy ycTpoft crny KrrrreHToB, co -
3raHr,rrc rJrfl, Hrar. rou@oprnrx ycaonnfi npo>KuBa-
rrurs, o6ecne.reHlrro Bo3Mo)KHOCrefi Me)Krrr+rHOCT-
HbD( KoHTarmoB Ha ocHoBe o6ulHocm r,rHTepecoB.
I4cxols trg groro, Mo)KHo Bbrrenr{Tb cne.{yroqne
3aAarlu' crosrqne IIepeA KoJIrIeKruBoM III{TepHara,
Harrp aBneHHbre Ha pinBlrrfie KoMMynrrKaTunnoft
KOMNETEHTHOCTII ErO KIIUEHTOB :

- @oputtpoBaHlre cnoco6nocrtr a,uarlTr4po_
BaTbc.fl B oKpyx&rcueu Mlrpe;

- AenaTb caMocTosreJlbHbrft nrr6op w rrecrvr
3A HETO OTBETCTBEHHOCTb;

- o6lalaer Heo6xoArrMbrMlr )KHTe f,tgruvrw
HABbIKAMI,I,

- ficuxvr\recKa.s, gMorlnoHanbHas ycroft_
qrBocrb K HenpeABu491111uu @pycrpr{pyroruuM
( ron$nurcrurru) cvry a\wtM;

- cloco6Hocru K gMorluoHaJrbHo-[oBe.rleH-
qecroft caMoperyn rww;

- BspOCnOCTb;

- cnoco6nocrr 6rrrr caMocro.fiTeJrbHbrM
I,I OTBeTCTBeHHbTM, nolyqaTb oT STorO yIOBJTeT-
BOpeHue;

- yMeHrae aAeKBaTHO Opr4eHTrrpoBaTbcfl
B S H aql,IMbrx c prTyauuqx XrI3HIL Ae flT e nbH o cTr4 ;

- yr{eHrre ocyrqecTBJrsTb coBMecTHyro .{e_
.TITeJIbHOCTb C Apyrr4Mr4 ][I/.LIAMI1r, TO eCTb coula-
coBhIBaTb rIeJILr, 3A4.ArlVr, Cpe4crsa, cnoco6rr
c oBMe ctrr oft .q egrenbH o c rhr, aHaJruI3 LIp oB arb ee
pe3ynbf,ar;
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_ CTABVTTb B COBMECTHOft .IIESTENbHOCTLI

JII,IqHOCTHO 3HAIILIMbIE IIEJILI, HE 6TTTT B IINEHY

KoJUIeKT[BHbrx pelleHr,Iir, ne pacrBopqrb cBoro

ruqHocrr n o6ueft <<naacce>>;

- HaBbrKu o6uleHnfl. co craplrll4Mvr, MJra[,-

rrrvr]0{vtj c B ep cTH rr KaMI{ ;

- ytr,teHrte Becru ce6n n o6uecrBeHHblx Me-

cTax;

- WeHr4e Becrr{ ce6s.AocroftHo B pasnllqHbIx

xur e ft c xux c r,ITyarI vrflx;

- yMeH[e o6uarbcfl. c rlpor]IBonoJloxHhlM
froJroM B coorBeTcrBvrvr c npaBvnaMvr) TpaII4qpI-

flM.VT;

- cloco6Hocrr [porl4Bocro.arb Herar]IB-
HbrM, AypHbIM BJrklfl}lkrfl' oTKa3aTbc.f, oT BpeAHbIX

flplrBbrqeK rI He craTb Ha IIyrpI flporllBolpaBHblx
Aoftcrnuft n nro6oir, ra>re canaoft cloxsofi, KoH-

SnurrHo ft cury aul4pl ; c oxp arrurrb, orcrosrb cB olo
rprqHocrHyro, rpaxAaHcKylo no3rlullrc.

ArryanrH o crb p asBkrrvfl KoM MyHLIrarprnH o ft
KOMrrereHTHOCTrl Mbr yBr[.II erI,-I v IIo cne [poBeAe -
r'us. rvarHocrnqecrorTr npoueAypbl rlo oueHKe
ypoBHr{ cnoco6HocTrI r o6uenulo Halrrvrx KJru'
eHroB (Ptac. l).

I,IccneAoBaHr(e [poBoAvnocb B 5 orlenenuflx
IrHTepHara. B IIeJIoM, IgIIleHTbI rlo .[aHHoft cno-
co6Hocru I4MeIor cpe4nufi, c reHAenqneft K HLI3-

KoMy pe3ynbrar. Kar Mbr BIaAI,IM, BblcoK[re 6aurr
ua6paruHarlnKrrneHTbIorAeneHll.aMuInoceprvrs.
rro AaHHOMy KpHTopLIIO, trro roBopllT o 3HaHI4trx

u vMeHr4qx Krr,reHToB g o6racru co\rrzJrrHofi

a,rlarrrarl uw. K c o)KaJIeHLIIo, KJILTeHTbI pea6wu-
TarI pr o H H o ro oTA e re}ILrfl ,, Korop o e r4 HaflpaBJre rlo
H a c oulr aJrll3aunlo UHB iuILlIoB, II oJr]4I vrJrvr c aMre
Hlr3Kr4e 6aruru ur3 Bcex, qro roBopLIT o neo6xoE-
Mo c rlr 6 ole e .uolroli v vrurvrBtlryuulbH o IZ p a6 orr
c HprMrlr rro pa3BI4TLIIo KOMMyHnKATVTBHOfi rou-
IETEHTHOCTI4.

Omterru, qro ALIarHocruKa rlpoBoAlrrcs. wk
I'VTBWtrya.J/rbHor PI IIo KaXAoMy L[LreHTy IrHTepHiill
cocraBnff ercs npo Qurr coullanbnoft a,u anraurfl,
nocne qero Ha KDKAoro floJl)ruraren.fl couLIaJIh
Hbrx ycnyr ro pe3ynbraraM AllarHocrkrwr ypoBHl
cQopnrupoBaHHocrll HaBbrKoB caMoo6 cn5nruln+
II^LIA, BbIp axe H H O C TI,r I,I M e IOIII UXCfl KO rHI{TI'IB HbrI

auc$ynrarvfit u Apytrx @arropoB, BJraf, trorula( rlt
cre[ e Hb c aMocTo.fl TeJIbHo crvr 14 He SaBLIclrMocTl

vrnBanura,pa3pa6arrrnarcTcfl .vrurvrBlr.qyanbHrc
lrp orp aM MbI c onp o B o)KA e H vrs' p earrw3uJrtfl . KOT(>

pbrx B AansHeIf [reM nocroqHHo KoHTpon[pyercr.
B KIIHI4 peanr3yrorc.fl HecKoJIbKo couuarlF

Hbrx rexH oJroru fi p ae n Lrrr4s. KoMMyHzrarunnol
KoMnereHTHocrtl y KJrLIeHron. O,uHa LI3 TaK[
TexHoJloruft - 9To rexHoJlorl{fl nocTl4HTepHirr
Horo conpoBoxreHr.Ifl [1]. IlporpaMMa nocrrrn-
TepHarHoro coflpoBoxAeHl4.fl MoroAblx vrH'Bib

JrLrA OB C O rp aHuqe HHbIMI4 LIHTeJIJIe KTyiuIbHbIxl
BO3MO)I(HOCTfl MLI Harlp aBneHa Ha OpraHl43ar[Er

c pr cTe M bI vr}J.J.vrBvnyan bH o ro fI o c TI4HTep H aTHoIo

c ollpoBox[eHll.tr n [oA.[ep)KKI,I MoJIOAbIX IIHB]
JrtrAo B c orp aHI,Iqe HHbrMlI pIHTeJtlIe KryuMbHblilr
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B O3M OXH OCT'M,' AJrfl yc 
''e 

rrrH o r? c orfnurkrgarlkru
Lr HHTerpal4]lu B o6ruecrBo.

Throre, B coorBercTBl,Ie c <<Mero.qnqecKl,IMlt
peKoMeH rarrnflMlr rro o6ecne.renLrro npeeMcT-
B eHHO CTLr tr He IIp ephTBHOCTZ npeAocTaBne Hu.rr
coq[uurbHbrx ycnyq Meporrpnsrzft no coquuurb-
HOrvry conpoBox[eHkrro r Me.{Hruncroft noMorqz,
o6pasonareJrbHbrx r{ krHhrx ycJr}T B cTauuoHapHbrx
opraHr{3 arruflx coqr{aJrbHoro o6cnyxz Ba'vrs>> ,paspa6oraHHbrMn MzHrpyAou pocczu, rAe c.rre-
naH aKUeHT Ha TOM, qro B CTarlproHapHbrx opra_
HVrcAIJJ.|flx Nts. BSpOCnbrx peKOMeH.4 yeTcfl rrpo_
.4onxrrrb rrpoBeAenue o6yr&roull,rx saH.srur? no
@opnaupoBaHrrro HaBhrKoB c anaoo6c 

'u^wBaHufl(ocyule crBlreHr4e nrrure Hrrqe cKr4x npoue4yp, trFtr _
Hsrr{e rrnruu, yxoA 3a oAex4oituo6ynrro ra r..rl.),
HaBbrKoB, ne o6xolpr MbD( Mrfl caMocTo.rrreJrruoli
xil,I3HI,I (npzroroBnenrre rftrl\u, [oKynKa flpo _

AyKToB lr roBapoB, rroJrb3oBaHrre o6qecrseHHhrM
TpaHc[opToM, r4cloJrb3oBaHpre 6anroncKl,rx Kap _
ToqeK rr r. n .), o6y.reHuro rroJrb3oBaH[rr TexHrrqe _
cKEMrr cpeAcrBanru pea6 unnr arJr4ra (upu Hpo6 -
xo.4rrMocrw) u HaBbrKaM coqlranbHo-cpeAoBoro
rcanMo.{eitcrnns'K'Mrvfyr{r4Karrun(nonrson',,ue
pro6nnrHbrMrr rene@oH aMp1 r4HTepHeroM tr Ip.),
a raraKe Meporrpu sruft tro aAaur e\wunru cTaprle
l8 ler K caMocro.rrreJrbHorl xrasHn 12, 41, uavw
peanpr3yeTcs rexHoJroMs co[poBox4aeMoro [po _
xl{BaHkrfl, rA0 Meponpll.flTLIg IIo conpoBox.(ae_
MOMy [poxrrBaHuro OllpeAenqtroTc.fi, r4cxoA.f, Vr3
rrplrHrlzfl on, o 6 e cnequBaroulrx ne o6xo.qrrMo crb
op Lr e HTa \ur4 HA H OpM UUrn3 auurc )(}r3 H tr n onyr1a _
TeJrr cou[uurbHhrx ycnyl KoMrureKcHrui no.ryo.rl
npI,I oKa gaH'kru ycny4 vn.\wBvr1yalrHufi 11o.UxoI
(oraeauue noMorrln copa3MepHo norpe6uo-
cr nu), c o gAaHr4 e ycn o B rr ri np oxu BaHL' M aJrbrMtr
rpyn rr aM VM ITLT LrlFl!.vrBr4[y€lJrb H o, op I{ e HT a rI u rc
Ha pa3Br4Trre caMOCTO.rrTenbHocTtr nuq c olpaHrr_
qeHHbrMr4 BO3MOXHOCT.flMTI 3AOpO Bbs., a TaroKe
c urrBanlal'uocrrro [5].

C uelrro [oBhrrrreH[rr KaqecTBa xrr3Hr{ rro_
nyqaTeneft co\uulJrbHbrx ycnyr n pasBnruro nx
KoMMyHr4KaTr{BHofi rouneTe}nHocTrr B [paKr?rKy
I4HTepHara BHeIpeHbr Mepoflprr.f, Tr/rflj ocHoBaH_
Hbre Ha co3naHprupasBnBarouerl cpe.qrr. gro erlle
oIHa TexHoJror.[rr pa3B Lrrus_ KoMMynzxar[snorZ
KOMTICTCHTHOCTII.

Ceroftlf, <(Tepaln.s cpe.{oft >> vLnvr MlrnrroTe -panus Bo BCeM MI,Ipe 3AHkrMaeT BeAyrrlee Mecro
B opraHr,r3dtruvt o6pasa )Kur3Hr{ w:nBanvnon [7].

B ncuxonoro-[e.rl
T[qecKoe nosleric
crcrraAbrBoro[Izxc.s

c o4plDKaroqr4M[ ero nroAbMr4, nepcoHaJroM OT-
IeIre*vrfl,IpyrrrMvrKJrkreHTaM[,po'cTBeHHVKaMLr
lr gHaKoMbrMrr. Or ycneruHocr?r opraHra3arlnu co_

NrvrelrbHoro [eprfoAa BpeMeHu B oAHOM r4 TOM

ncku{rrKn He cfloco6nu K aKrrrBHouy no6yx4e_
Hlrro, caMocToflTenbHhrM [ocT]mKaM. MHoroler_

xuM.n Apyr Ha Apyra ro noBeAeHrdro a nneruHeft
3Kcnpeccuu. Bce nepeqlrcreHHbre Bbrrrre Oar-Topbl flBvIJrvIcb aKTyaJrbHbrMr{ 

''p 
e^n oc bur KaM rir

B B CA E H I4'I TEXHOJI O TMW MI4JII{ OTCP AN I4VI B HAIIIC M
r{HTepHaTe.

Murpror epanLrfl' KaK coqr4 anb'an TexHono-
fr4s., nosBon reT COSAaTb aKTlrBHyro cpely )Kr43_
He Ie flT e nbHo cTr4, KoTopaq uo 6ynq4a eT n:rrBaJrvr -
,4on, B ToM qHcJIe rr no)KlrJlrrx nrcrefr, K <(caMo_

TPyrona, nrc6urelbcKrre 3aHflTufl, o6ruecrBeHHo -
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B O6TUeCTBeHHO rrone3rryro,4eflTeJIbHOCTb, aKTrr-

Bvrga\krfl rrx LrHTepecoB rr rlorpe6Hocreft.
Tarcnvr o6paeona, ocHoBHoft uenrrc [pI,IMeHe-

lar4fl . p agnurlHblx c o q ll iuIbHbIX TexH oJIo ruilt, p e a -
nu3yeMbrx B r,IHTepH are, flBJTfleT cfl. opraHll3 arJ.vfl,

KoMrrJreKcHoro nosAelicrnua QarropoB cpe.{br rnf,
yJryqueHl4fl caMorryBcTBlrg.,pa3Bl1{Tnfi .I,D(KOMfIe-

reuqprft LI noBbIIIIeHLrfl KaqecrBa )Kn3HLI IgI[eHToB

B UenoM.
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