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Kogerc sTrrK14 ,r cJrylr(e6uoro fioBeilenr{rr
padorunKoB I'ocyAapcrBenHoro 6roRxerlroro yqpex(IleHufl

couHaJrbHofo oocnylr(HBaHHrr flpocnaBcKofi odnacrH
Kpa cno n epe Ko ncKoro rrcnx o H eB p oJIo rur{ec Koro r,r HTep H ara

I..06ruHe troJIo]KeH rrF

1.1. KoAeKc srHKH H cxyxedHoro noBeAeH:as, pa6omnKon rocytrapcrBeHHoro

6mlxerHofo yqpexrenxs corluaJlbnoro o6cryxnBaHufl .fipocnaBcKofi o6nacru
KpacHorrepeKo[cKoro ncnxoHeBponon{r{ecKofo Hr{Tepnara (ralee . - Korexc)
pa:pa6oraH B coorBercrBnH c norolKeHnsupt MexnapnaMeHrucofi Accau6Jreu

roeylapcrB-yrracrHuKoB CHf (noc'rauoBneHne Ne 19- I 0 or 26 N,{apra 3002 r.),
Mex4yuapoAHofi AeKJIapauur{ 3THTIecKHX rrpnHr.Ir4noB counannHofi pa6oru
(upunxra Mex4yuapoguofi $egepauuefi corrnaJrbHbrx pa6orHHKoB 8 ruorr.s

1994 r.), IvIeN4yHapoAHbIMH 3rI{qecKHMH craHAapraMr{ counaJrsHofi pa6oru
(npnnxrnr MexgynapogHofr Senepaunefi coqr4aJrLHbrx pa6orHuKoB 8 prru-ils

1994 r.), Koucruryl{vteia Poccraficrofi @eaepaunu, Oe4epaJrbHbtM 3aKonou or 38

gera6p s 2013 r. I& 442-03 (06 ocHoBax couplairbHoro o6clyxuBaHus fpaxAaH B

Poccuficrofi @egepauuu)), HaqzonaJlbHbrMn craHAapraMH Poccraficxofi
(De4epaquu o couu€rnbHoM o6cnyxHBaHHI,t HaceJrettfl, vr HHbrMr4 HopMarHBHbrMH

npaBoBbrMn aKraMH Poccuficxofi Oe4epallly:a, per(oMeHAaunflnara MexAyHapoluofi

Se,uepalrul4 coI{HanbHbIX padoruuKoB, <Ko,ueKcoM 3THKH H cnyxe6Horo
noBeAeHHtr pa6orHHKoB opmHoB ynpaBneHus counaJmuofi 3arrlnTbr HaceJr eHHn 14

yqpex(Aennfi couHaJIbHoro oOcnyNHBaHHflD (yrnepNAeHHoM npr4Ka3oM

MusucrepcrBa rpyna H corrnamHofi 3aulurbr PQ or 31 texa6pr 20 | 3 r. N0792),

KoAercona 3THKH coIII{aJIbHoro neAarora H corrnaJrbHofo pa6orur4Ka

(yrnep>xAeHHoro B 2014 rory), a raKxe ocHoBaH Ha o6utenpH3HaHHbrx

HpaBcrBeuHbrx [prIH(r4IIax H HopMax poccufrcrcoro o6urecrBa H rocy,qapcrBa.
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1.2. ItoAeKc rpegcraBJr.rrer co6ofi cBoA o6rqux rIpHHuHnoB nporpeccHoHaJlsHofr

cnyNe6nofi grgKr{ v ocuoBHbrx npaBun clyx<edHoro noBeAelf'vlfl' ItoropblMH

HaAJTeXHT pyKoBoAcTBoBaTbcx pa6orHHKaM yqpexAeHl'ls.

1 .3. rpaxaaHuH PoccuficrcOfi oeAepavnn, nocrynarcutrafi B yrlpexAeHxs?

o6r:ag o3HaxoMr,ITbcfl c noroxeHl4trMl,I KoAexca 14 co6nroAatr Hx B npouecce

cnoeft rpyAoBofi AesreJlbHocrn.

1.4. KaxArrfi pa6OrHux y{pe}KAeKKfl AonxeH cJleloBarb noJIoxeHHflM

KoAexca, a rcaNArrfi rpaxAaHHH Poccraficrcofi @egepau[vr BnpaBe o)Kluarb or

pa6ofirHKa lrupexAeHHfl noBeAe:'jjafl B OTHOIUeHHSX C HI,IM B COOTBeTCTTHH C

noJIoxeHHsMI4 KoAexca.

1.5. ldenbro KoAexca flBJr,flercr ycraHOB,'IerIHe 3THqeCKI,IX HOpM U [paBHn

cnyxe6Horo noBeAe H:afl, pa6ornnKoB vqpex.{eHI4t rlts noBbIIueHH-fl

o$$exu.rBHocrn BbrrroirH ewvrfl, vwr4 cnoefi npo$eccuoHaJllsofi AeffTenbHocrH'

o6ecner{egue eAn}rbrx HopM noBeAeHHfl pa6orHHKoB yr{pexAeHHt, a raKxe

cogeficrBr4e yKpenJreHulo aBTopnTera paborHvrKa yt{peNireHHs, noBbIIueHHm

AoBepr4fl rpa)KAaH K yqpeXAeHHsM coUHanbHol'o odclyxHBaHl4s.

1.6. KoAeKc:

a) cxy)KHT ocuonofi Anfl $opr'nrapoBaHns .aonxHofi MopaJIH B c$epe

coqnanrsofi 3aIrIHTbr H coquaJrbHoro o6cnyxnBaHut HaceJIeHHfl, yBalKHTeJIbHoro

orHomeggfl K yr.rpexAeHuro coUu,arbHoro o6cnyxHBaHHtr B o6uecrBeHHoM

CO3HA}IHI,I;
t\o) Bbrcrynaer HHcrpyMeHroM peryJIHpoBaHHfl kI QopuHponanplt

oouecrBeHH0ro CO3HaHr,rs kr HpaBCTBeFIHOCTH yqpe)KAeHHf couHaxbHono

o6cnyxuBaHus.

1.7 . 3saHue v co$n1gAegue pa6orHHKotvl yqpexA e:nnfl, nofio)KeHufi KoAexca

fBJlflercfl O.{HHM Vr3 rrpHopHTerHbIX KpUTepI{eB oueHKI'I Kar{ecrBa efo

npo S eccr4oHa.rmHofi AeflTenbHo cTH I,I cJlyxe 6uoro II o BeAe Hli.fl'.

II. OcHoBHbre nplrHrlr{nbr u IrpaB}IJIa cnyxe6noro IroBeAeHufl'

KoropbrMr{ neofixoAuMo pyKoBoAcrBoBarbcs pa6orHHKaM yqpe}KAe}Iils

corlnaJlbnoro o6cnyxn BaH Hfl

Z.l . Ocsonnbre npr4Huunbr cnyxe6Horo noBeAeHHfl pa6orHI4KoB yr{pexAeHH-fi

cor1ganbHoro o6cnyNkrlaHwfl,rBrrsrorcfl ocHosofi noBe.[eHVfi. rpa)KAaH PoccHficxofr

Oegepaunu B cBf3r4 c ocyuecrBJreHueM I4MH nporpeccHoHaJlbHblx AoJIXHocl'HbIX

o6sganHocrefi B coul4alrHofi c$epe.

Z.Z. Pa6orHHKkr yr{peyAeHufl coUHaJIbHoro o6clplcvr&a:flJnrt' co3HaBan

orBercrBeHHocrb nepe4 roclAapcrBou, o6ulecrBoM H rpax(AaHaMH, npH3BaHLI:



a) r,rcrroJrH{Tb Aon}KHocrHbre o6ssaHuocrn go6pocoBecrHo vr Ha BblcoKoM

npo$ecc6ogaJrbHoM ypoBHe R r{eJrrx o6ecneqeHnt a$$exrusHofi pa6oru ro

npe.(ocTaBJl eHI4lO rpaxAaH aM coul4 aiIbHbIX ycly r ;

6) ucxogr{Tb H3 Toro, rrro [ppr3HaHne, co6ruo,ueHue H 3auIHTa npaB n cso6o.u

r{eroBeKa pr rpaxAaguHa orIpeAeJIflIoT ocsonuofi cMbIcJI vr colepx(aHHe

AeflTeJrbHOcrH p a6omrnKa yqpexAeHnfl colrn aJI bHo ro o6crryx n&aHvrfli

e) ocyurecTBJrflTb cBolo AeflTeJrbHocrb B npeAenax noJIHoMotIHfr yvpex(AeHHfl

c oupraJlbHoro o6clYx ur,anufr;

r) He oKa3brBarb npe.unoqreHr4fl KaKHM-rn6o npo$eccl4oHarbHblM l4|ru

cou6anbgbrM rpynnaM, nporuBoAeficrsosarb H He nonqnH{Tbct He orBer{arculHM

HHTepecaM KJIHeHTOB BJIHTHI4TO OTAeJIbHbIX ,iIOnXHOCTHbIX JIHU Vr

aAMH HI4CTpaTHBHOMy IaBJIeHI4IO ;

A) cooruoAart co[HanbHylo cnpaBeAirHBocrb H paBHonpaBHO pacnpeAenflrb

coUr4anbHbre pecypcbr c r1enbro pacu]IpeHnf, Bo3l\'Io]KHocrefi I4x npeAocraBJleHHfl

HyxAaTIIIHMCs B noAAep)KKe KJIHeHTaM;

e) o6ecnerrr4Bart oegonacHocrb oKa3bIBaeIubIX COUHaJIbHbIX ycJryf EITfl )I(H3HH

H 3AopoBbfi KJIHeHTOB;

x) HcKryoqarb Aefictspls, cBr3aHHbIe c B-IIHxHHeN.{ KaKHX-JIu6o JIHTIHbIX,,

HMyruecrBeHHbrx (SuHaHconsrx) vr HH;IX HHTepecoB, rlpenflrcrByroulHx

goopocoBecrHoMy r{cnoJrHeHnto AoJIXHocTHbIX o6x:agnocrefi; 
,

a) coonroAarr HeftrparrbHocrb, HcKJrr0qalolllylo Bo3Mox(HOCTb BJIHSHHfl Ha

cnyxeoHylo Ae{TeJrbHocrb perrreHlafi noJIHTHqecKHX naprrafr, HHbIX

o druecrBeH HrIX o6leAu nenufiq

r.r) coonrcAarr HopMbr cnyNe6Hofi vt npo$eccnonaJlnHofr 3rHKI4, npaBHxa

,[eJloBoro noBe Aenkrfl u o6rqetvrn;

x) npoxBJrflTb KoppeKTHocrb H BHr,rMareJIbHocTb n o6parueHHH c rpaxAaHaMH H

,IOJI)KHOCTHbIMH IHUaMLI ;

l) flpoflBnflrb TepnuMocrb 14 yBaxeHue K o6ttqasu v rpaAHuHflM rpax.[aH

pa3ngqHbrx HarlggHaJrbHocrefi H HapoAHocrefi Poccpttt t lHVTbIBarb HX

KynbrypHbre oco6esHocrr4, BepoucnoBeAaHkre, cnoco6crBoBaTb coxpaHeHHlo

cauodurHocrl4;
, u) 3aluHnlarb vr no,{Iepxr4Barb r{eJroBeqecKoe .[ocroHHcrBo KJTHeHTOB

YIIPC}KACHHS, YqHTbIBATb I4X HHAHBHAYANbHOCTb, HHTCPCCbI VT COUI4ANbHbIC

norpe6Hocrn Ha ocHoBe fiocrpoeHnfl TonepaHTHbIX orHolueHrafi c HHMH;

H) yBaxaTb npaBa KJTHeHTOB yqpex.{eHn"fl, rapaHrHpoBarb HM

HenocpegcrBeHHoe yqacrue B npouecce ttpnl{flTus peruenufi Ha ocHoBe

flpeAocraBJreHplfl nolHofi uHSoprt'rorf,HH, Kacaruuefics KoHKperHoro KJIHOHTa B

KoHKperHofi curyau.Hvr;



; KoHSHAeHuI4aJIbHocrb uHQoprrnaw4u KJIHeHTe, KacarcueHcflo) co6nroAaG xoHQHAeg[HaJIbHOCTb HHqOpMAUl4Vt O KJI]leH're' KasaruLl{En.vx

vcnoBufi ero )KH3HeAeflTeJrbHocrH, rnqHbrx KaqecrB pl npo6leu, npHHHI{arb Mepbr

Anfl o6ecneqeggrr HepacnpocrpaHeFrur noxyqeHHblx ceeAeHHfi [oBepnreJlbHoro

xapaKrepa;

n) nos4ep)Kr4Barbcff or noBe.{e Hr4fl, Koropoe MorJro 6rt BbI3Barb coMHerIHe B

o6remHBHoM HcrroJrHeHHr{ AoJrxHocrHbIX o6qsaHHocreff paborHHKa yr{pexAeHHfl

cou'anbHoro o6cnyxr4BaHufl, a TaKXe He AonycKarb xouSnuKrHbIX curyauuft,

Cnoco6HbIX AL.ICKpgAI4THpOBaT6 ero AeflTeJIbHoCTb;

p) He HcnoJrb3oBarb cnyxe6Hoe roJroxeHne Ant oKa3aHHfl BJIHtHHfl Ha

.[eflTeJrbHocTb rocyAapcTBeHHbIX opraHoB H OpraHoB MCCTHOTO cAMOynpaBJIeHI4fl'

opraHr4:aqufi, AOnXHOerHbrx rHr{, focyAapcrBeHHbIX td, My}IHUI4naJIbHbIX

cnyxau{Hx npH perueHuH B0npocoe JIHqHOI'O XapaKTepa;

c) co6lroAars ycraHoBJreHHbre B yqpexIeHnn coul4aJlbHoro o6cnyxn&alHnn

rpaBr4rra uy6nurrgbrx BbrcrynreHnfi H nperocraBJl elr4fl c;ryxednofi rau$opua\Hw;

r) yBalKHTeJrbHo orHocrarbcfl K AerrenbHocrn fineAcraeHreneii cpeAcrB

uaccoeofi uH$opvaunu no uud:oputrpoBaHurc o6uecrna o padore yqpex.{ellHt

cou'anbHoro o6cnyx vrlaunfl", a raKxe oKa3blBarb coAe[crBHe B nollyqets.Hvr

AocroBepHofi uu$opMagpll4 B ycraHoBiIeHHoM nopfl.[Ke;

y) Hecrr,I rgrrHylo orBercrBeHHocrb 3a pe3yJlbTarbl cnoefr ,{eflTeJlbHocrH;

4r) crr4MynrdpoBarb yr{acrHe go6ponoilbueB, npe)K.{,e Bcero v3 qt4cra

MOJTOAeXH, B AeflTenbHocTH yqpex,ueHHfl COUHanbHoro o6cnyxHBaHHfl no

[peAocraBJreHr,r]o KJrr{eHTaM seo6xoAHMbIX couHaJIbHbIx ycnyr.

2.3. pa6orsgKr{ yqpexAeHns couuaJrbHofo o6cnyNHBaHHs o6s:assl

co6rrcAa6 KoHcrr4Tyrlnro Poccnficxofi OeRepauLIH, SelepaJlbHble 3aKoHbI' tr'IHble

HopMarHBHbre npaBoBbre aKrbr Poccnficxofr oelePauHH no Bonpocall

cor{HsJrbHoro o6c1yNHBaHHfl, FropMaruBHbIe npaBoBble aKTbI cy6lexroB

poccnficxofi @eaepauHH, AoJrxHocrHbre HHcrpyKIIHH, IrpaBHna BHyTpeHHero

TpyAoBoro pacnopflAKa, a raKxe ApyfHe aKrbl opl'aHa ynpaBJIeHI'Ifl COUI4anrHofi

3arrdgTbr HaceJreHurr v yqpexAeHl4fl counaJlbHoro o6crryNl{BaHHfl cy6teffia

PoccHfi crcofi @egePa ufivr.

2.4. pa6orH vrKkr yqpexq(eHprf couHanbHofo ooclyxv&alHvlfl Hecyr

orBeTcrBeHHocrb trepe.( KJr]reHTaMIa vr repeA o6uemBoM 3a pe3yJlbrarbl cnoefr

.{eflTeJIbHOCTH,

2.5,pa6orHHKlr yqpexAe1vrfl He BnpaBe npHMeHXrb MeAI4UHHCKI{e MeroAbI 14

cpeAcrBa c ueJrbro HaKa3aHHfl KJII,IeHToB .u.nfl y,uo6crna [epcoHana vtwr Apyrl4x

JII4rI, a raKx:e npHMeHflTb HHbre Soprumr xecroKoro o6paureHl4fl c KrlHeI{TaMH.

2.6.pa6orHHKH yqpexAe)HHA rpH oKa3aHHH couHaJIbHbIX craul4oHapHblx

ycxyr KJTHeHTaM He BnpaBe 3aKrloqaTb c HHMH HMylrlecrBeHHble c'[eJIKH'

lrcnoJrb3oBarb HX TpyA B JrHrrHbIX r{eJrflx, pacnHBarb c HHMH CrIHprHbIe HaIHTKH'



BCTynaTb B HHTHMHyto cB.rr3b, noJrb3yflcb cBoHM AonxHocrHbIM

(npo{reccgoHaJrcHrrrr,r) noJrox(enueM (npau, couuaJlrsntfi paGotnnr u Ap.) HJIH

rtcnxnqeCfOfi HeCOCTOSTeJIrHOCTsTO KJIHeHTa.

2.7 .Pa6orHHKr4 yr{pexueFrHfl O6granu npoflBntrb MaKcI,lManbFIy}O

.{ennKarHocrb B orHorrIHHH rnqnofi xH3I{H KJIHeHToB, He BToprarbcs B 3Ty cQepy

6eg HX corJrac6fl, a B cJlyr{asx? rpe6yrotunx no MeAHIIHHCKHM noKa3aHl{flM

ycTaHoBJIeHHe KOHTpOJTS noBe,.qeHHfl KJIHeHTa, OrpaHHt{HBaTb cBoe BMel.uaTeJIbcTBO

paMKaMH npoSeccnoHaJrtsofi Heo6xoAr4Mocrl4. B raKHX cnyrlaflx cneryer

coo6ularb KJIHSHTy o npuqgHax H xapaKrepe npeIilpwHYIMaeMbIX Mep.

2.8.Pa6orHHKH AOJTXHbT oKa3brBarb noM0rub KJTI4eHTaM B ycJIOBH.flX

HagMerrbrlefo cTecHe Hkrfl. HX cno6o4rt, cnoco6crBoBarb $opruHpoBaHurc y HHX

TIYBCTBA OTBETCTBEHHOCTH 34 CBOH NOCTYNKH.

2.9.Pa6orHHKr4 AoJrXHbr cTpeMuTbcf K ycTaHoBJIeHHIo c KII{eHTalvIH

(Tepa[eBTuqecKofo coTpyAHHrlecrBa)), ocHoBaHHoro Ha B3aHMHOM COTJIaCHH,

AoBepHH, rrpaBIHBocrr4 t4 n:auvsofi orBeTcrBeHl{ocrI{. Ecltt ncHXHtIecKoe

COCTOflHHC KJIHCHTA HCKJI}OqAET BO3MOXHOCTr TitKHX OTHOUIE HHliT, OHH

ycraHaBJrHBalorcs c efo 3aKoHHbrM npeAcTaBHTeJIeM, pOACTBeHHHKOM VlttK.[pyfHN'r

$nHgxHM JIHUOU, AeficTBytOlUI4M B HHTepecaX KJIHeHra.

2.10.HuKaKOe ncplxuaTpnrrecKoe BI\'leUaTeJIbCTBo He
F

MOXCT CIbITb

npoH3BeAeHO [porHB VtIWr He3aBHCHMO OT BOJII'I KJIHeHTa, 3A HCKrtOqe]IHeM

cflyqaeB, KorAa BcneAcrBHe rsxeJlofo ncHX]tt{ecKoro paccrpoficrea KJIHeHT

rrr4rrraercs cnoco6Hocrn peruarb, rITo flBnflerct Anff Hero 6laroM, n Kofna 6eg

TaKofo BMeulareJrbcrBa c BbrcoKofi nepoxrHocrbr,o Moxer nocJle.u,oBarb cepbe:Hrtfi

yqep6 caMoMy KnpreHTy rrJru oKpyxarouduM. llpurureHeHHe pa6o"rHI4KaMH (npau.

MeAcecrp&, caHHTapKa u Ap.) B grr4x cxyqaflx K KJIHeHTy ue Ao6poBonbHbIX i!{ep

Heodxo.uHMo H MOpaJrbHo onpaB.[aHo, HO AOnyCTHMO JIHIUb B npeAeJlax" KOTOpbIe

onpeAeJlflloTgt HaIHtIHeM TaKofi Ueo6XOAI'IMOCTH.

2.ll.Pa6orHvtKH yqpexAeHHfl, HenocpeAcrBeHHO KOHraKTHpyloIrIHe c

KJrHSHTa6vr, He BnpaBe pa3rJrauarr 6eg pa3pelxenus KJIHeHToB I{JIH I{x 3aKoHHbIX

rrpeAcraBgrenefi cBeAeHHfl, ronyqeHHbre B xoAe oGcneAOBaHI4.tI H JIeseHHs

KJTHSHTSB u cocraBJrsloulge Bparre6Hylo raftHy, BKruor{afl caM $arcr oKa3aHHfl

rcHxuarpr4r{ecxofi v wgafi MeAuKo-couuanrHofi rIoMotrIH. Pa6oruHKH He BnpaBe

6e: ralcoro pasperueHnfl pa3rnaurarb cBeAeH r4s", c,ocraBJlfitoulne epaue6FYto rafiuy,

ecJrg oHr4 6gnu [onyrreHbr HMH oT corpyAHI4KoB Apyroro MeAHKo-coIdHaJIbHoro

yrpexA e1r4fl., Ia3 MeAHIIHHcKI,Ix AoKyMeHToB HJIH I,IHbIX Hcror{HI4KoB. Crraeprl

KJrr4eHTa He oceo6o)KAaer corpyAHHKoB or o6s3aHHocru coxpaHeHnfl BpaqebHofi

rafrsu, Pa6orHHKH BnpaBe coo6uarb rperbuM JIHUaM cBeAeHH.fl, cocraBJl{toluHe

npave6Hylo tafiHy, He3aBI{cHMo or couracnt KJII,IeHTa nilv ero 3aKoHHofo

npeAcraBgTeJrr roJrbKo B cJryqaflx, npeAycMoTpeHHbIX 3aKoHOM, W B CJlyr{aflx,



KorAa y coTpyAHrrKoB Her l4Hofi Bo3MoiKHocrH npeAorBparHTb npI4qHHeHI4e

cepbe3Horo yruep6a caMoMy KJJHeHTy r4rrvr oKpy)KaIouHM. lIpH 3roM corpyAl{HKaN{

cJreAyer rro Bo3MoxHocru craBr,rrb KrHeHTa B H3BecrHocrb o HeHg6exHocrPI

pacKpblrufl raHSoPu aloiatr.

2.12.Pa6orHur AorrxeH oTKa3aTbcs o'r corpyAHHqecTBa c rpeAcTaBHreJIflMH

KJII{eHTOB r lrv HHbTMH irHrIaMH, ecJrn OHH AOdHsarioTcfl oT l{ero Jlefic'reHfr,

npoTHBopeqauHx 3THTIeCKHM npHHuI4naM HJIH 3aKOHy.

2,13. Pa6orHHKH yr{pexA eHHfl coUHaJIbHoro o6cnyNr4&a%ust o5s:aHrt

rrporHBoAeficrBoBarb npo{BneHH.rrM Koppynql{H w rpeAilpl4HnMarb Mepbl no ee

npo$unaKTr4Ke B nopflAKe, ycraHoBJreHHoM 3aKoHoAarenbcrBoM Poccprficrofi

Oe,aepa wrrT o nporHnoAefi cTBHH lsoppyruuu'

11I. 3rHqecgne [paBuJra cJly]Kednoro noBeJteHHR paborunKoB

yqpelxxeHns coql{aJlbHoro odc.nyxn . aHIrfl

3.1 . B clyxeoHoM nos6.[eHHH pa6oruHKy y {pex,ueHHs coul4anbHoro

o6crryx vBa1vrfl, neo6xoAnMo HcxoAt4Tb H3 KoHcTHTyuHoHHbIX noJroxeHufi o roM,

qro r{erloBeK, ero npaBa v ceo6oAnt flBJlfllorcfl slrtcurefi ueHl-Iocrblo' w raNAstfi

rpaxAalr4l !{Meer npaBo Ha HenpHKocHoBeIIHoc'rb qacrHoti XH3HH' nHq}{yro vt

ceuefiuyrc rafiHy, 3arqlrry qecrrd, AocronHcrBa, cBoero gobporo HIueHr{.

3.2. B cIyxebHoM rroBeAeHvrr4 pa6orHr4Ka yqpexAeHHfl couHanbHofo

o6cryxl,IBaHufl HeAonYcTHMbI :

a) J1rc6oro BHAa BbrcKa3brBaHnfl, Vt AefiCrsns AH}KpHMpIHaUHOHHOTO XapaKrepa

11O npH3HaKaM IOJIa, BO3paCTa, pa0bl' HaUHOHAJIbHOCTI4, fl3blKa, fpaXAaHCTBa,

corlganbHoro, HMyrrlecrBeHHoro vrilvr ceuefisoro noJloxeHHfl, norlHTHqecKvlx vrllH

pexHrIao3HbIX npeAnouteHufi ;

6) rpy6ocrH, npeHe6pexHTetrHHfi roH, 3aHoCI{HBocrb, trPeAB3trble

3aMeqaHr4fi , [peAbrBJreHH e HenpaBoMepHbIX, He3acnyxeH HbIX o6sprHe wufi;

n) yrpo3bt, ocKop6HreJrbHbre Bblpaxe Hkr HIIH penrlHKH, Aeficrnnl,

npensrcTByloull4e HopManbHoMy o$Ues6ro

rrpoTHBO[paBHOe noBeAeHH e ;

r) KypeHr4e B Cnyxe6Hbrx [oMeuIeHI,If,X, BO BpeMfl

6eceg, HHoro cnyNe6gor0 o6utesufi c rpa)KAaHaMH.

vrrrlH npoBouHpytouxe

cnyxe6Hblx coBe ua wvti't,

3.3. Pa$orlr ugkr yr{pe}KAeHufl corlpralbHoro o6crryNn&ale,nn npI43BaHbI

cnoco6crBoBarb cBoHM cnyxe6HbrM noBeAeHHeM ycraHoBJIeHHIo B KOTIJIQKTHBO

,[erroBbrx B3ar4MoorHoureHu ft r,1 KoHcrpy KTI4 BHoro corpyAHHq e crBa Apyr c .[py rolu.

j.4. pa6orHHKH yrrpexAeHufl couuanbHoro o6cnyNHBaHHR Aonx(Hbl 6rlrr

BexJrHBbrMH, 4o6poxreJraTeJrbHbrMn, KoppeKTHbIMH, BHHIvIaT9JIbHbIMH H npoflBnflTb

TonepaHTHOcTr e o6u1eHHH c fpaXAaHaMH H KOJlJIeraMH.



3.5. BHeursnfi BHA pa6oruvKa yqpelKAeHufl collHaxbHoro o6cnyxl4BaHl'Ifl npH

HcrroJrH equv HM Aonx(HocrHbrx o6xsaHuocrefi ronlKeH cooTBercrBoBarb

o6rqenpgHflToMy AenoBoMy crnJrro, xotoprtfi orrnqalor o$zquaJlbllocrb,

cAepxaHHocTb, TpaArirrIHoHHOCTb, aKKyparHocrb u[rr4 fBJlsrbcfl cneqo.uexAofi.

3.6.PyroBoAcTBo yr{peggeggfl npHBeTcrByeT uHAHBHAyalsHslfr crHJIb

pa6O.rerg MeCTa, eCJIH oH He npoTHBOpeqHT HMHAIKy yqpex(,IleHHfl.

3.7 .PalorHHK yrrpexAeFrnfl Ha paSor{eM Mecre He AoJIXeH 3aHuMarbct .[eraMH,

He cBff3aHHbIMH co cnyNe6HbIMI4 BonpocaMn.

3.8.Pa6orHHKaMH yrrpex(AeHufl 3anpeuaercfl Ha pa6ouerra Mecre, a raKxe Bo

BCeX npopr3BoACTBeHHbrx rroMerueHH.rrx Ha reppl{TopHH yqpe)KAeHl4fl KypHTb H

ynorpe$lsrt aJrKoroJrbHbre HanHTKH. KypeHHe pa3peueHo roilbKo B cneuHaJlbHo

tsbrIeJIeHHOM Anfl 3TOtrO MeCTe.

fV.KonSnurcr nnTepecoB

4.1 .B Uexsx HeAorryqeHufl Bo3HHKHoBeHI4{ xoH$nraKTa HHTepecoB B

cgcreMe collr{aJrrgofi 3auIHTbr HaceJIeHHq pa6otHHK yqpe}I(AeHus o6ssaFl:

r Bo3Aepx(HBarbcff or coBeprueHHs leficrsHfi vr npI,IHflTHt peureHufi,

KoTopble MoryT npnBecru x rcou$i{I4KTy HHTepecoB:

o AefictsoBaTb B crporoM cooTBeTcrBHH c 3aKoHoAareJIbcrBoM

.Poccuficrcofi (De4epa[HH, co6.nrcAarr npaBI4JIa H - npoueAypbl,

lpe4ycMorpennbre AeficrnyloutnM 3aKoHoAarenbcrBoM v Hacroflu{HM
' KoAeKcoM;

. AoBoAHTb Ao cBe.[eHr4f, BbIIIJecrotIuIefo pyKoBoAHTeJIfl uH$oprtlaultrc o

.nro6ou Bo3MOXHoM xoH$nr'rKTe HHTepecoB.

4.2.Pa6orHpIKaM cneAyer Hg6erart BcfiKoro rutlHoro HHTepeca, roroprtfi

Moxer noBJrnsrb Ha HX cnoco6gocrr reficrBoBarb B HHTepecax yqpex.{eHHfl, HJIH

xoroprrfi 3arpyAHfler o6remuBHoe u t$$ercruBnoe BbInorIHeHI,Ie HMH

AoJI)KHocTHrIX n npo$eccuoHaJlbHblx o6xsaHsoctefr .

4.3.Corpy,UHHK Fre .UonxeH r{cnoJlb3oBarb yLIpexAeHHe, efo penyralll4lo,

clyNe6Hylo nHdloprvraur4lo c rleJrblo ruqHoro o6oraureHHfl I4JIH o6onau{eHHfl

ApyrHX JIHU.

4. .PyxoBo1crBo yqpex(AeHnfl npfi3Haer npaBo corpyIHHKoB 3aHl4Marbcfl

nsoft rpyRorofi AesreJrbHocrbro Ha Apyrl4x npeArlpl4flrvrflx B coorbercrBHH c

TpyAoBbrM 3axouoAareJrbcrBorra P@. llpn 3ToM corpyAnnKl4 orBercrBeHHll 3a ro.

.{ro6sr r4Hafl TpyAoBa.r{ AeflTerrbHocrb He HaHocI,IJIa yurep6a aBTopHTery r4trr4

MarepgaJrbgbrM HHTepecaM yrlpexAeHnfl. OcyUecrBJI€HI,Ie uHofi rpylonofi

AeflTeJrbHocrg BS3MOXHo roJIbKo n Hepa6oqee BpeMfl, 3a I,IcKJItoqeHHeM cxyqaeB,

npeAycMorpeHHblx rPY.qonbIM 3aKOHOAaTeIIbcTBona P@.



I
V.PennrHO3Hafl u nOfi I1TIIt1€CKBfl AegTeJIbIrocTb

5. 1 .VupexAeHHe rrpHAeplKHBaeTCf npHHur'Ina HefiTpanHTera B orHoIrIeHHH

o6qectBeHHbIX ABr,rxeHl4fi, [oJII4THt{ecKHX napTHfi H o6-b-eAl'lHerlHfi H

ocyuecrBJrfleT CBOIC} AesreJrbHocrb B HHTepecax npolKl,IBalouux B HHTepHare

KJIueHToB. Terra He MeHee, pyKoBo.u,crBo yr'Ipex{AeHHt rrooupfer cBoHX

pa6oTHI'rKOB npHHHMaTb yrracTHe B noJIHTI4TIeCKOM npouecce.

5.2.fIonHTHErecKI{e 14 penurlao3nble y6exleuns fBJltlorcfl rHqHbIM'[enoM

Kax^oro H He ron)Kgbr npenrrcrBoBarb HcnoJIHeHHm rpyAoBbIX o6sgaHHocrefi.

5.3.pyxoBo.u,cTBo yr{pexAeHHfl He npensrcrByeT yqacrHto pa6orr-rHKoB B

narwrrkrtrecKofi v pexl4rllo3Hofi AeflTenbHocrpl ts uepa6oqee BpeMfl H He FIa

TeppHT opks yqpex(AeHr{"fl. Pa6ors vrKvr, npHHHMaloIrrHe yr{acrHe B TaKofi

.uegreJlbHocrg, Aoilxubr AeficrnoBarb B KaLIecrBe qacrHol'o JIHua, Ho He

o$uunaflbHofo rrpeAcraBHreJrfl yqpexAeHHfl .

S.4.pyrcoBoACTBO yqpexAeHnr He npeAocraBJrser cBoravr pa6orHHKaM BpeMfl

Anfl noJrHTl{.recKofi AeflTenbHocrH c coxpaHeHHeM oKJIaAa' TaK KaK 3TO

paccMarprrBaercfl KaK IrpaKTI4.IecrHfi BKnaA B AeflTeJlbHocrb rofi pInI4 nHofi

noJruTrrr{ec Kofr n aprurr r4rrr o 6urecreeHHo fi opraHH3aul4 H .

5.5.pa6orHHKH He HMercT flpaBa ocyuecrBJlflTb IlOJIHTHqecKyto'

penr4nro3HyloAeflTenbHocrb, HcnoJlb3yfl pecypcbl yqpe)K'II,eHHfl. 
*

vI.orseTcTBeHHOcTb 3A HapyueHHe KoleKca

\t 'rrrarrrtp t''a( v KoAerca no.[ngxHT
6.1 . HapyrueHlle pa6OrHHKoM yr{pexAeHnt noJIo)KeHI'II4

aHaJrH3y H npu noATBepxqeHl{ra Sarta HapyueHl{s - MopanbHoMy ocyxAeHH}o' a ts

cflyqaflx, rpeAycMorpeHHbrx SegeparbHblMu 3aKoHaMH, Hapyuenvre roJloxenHfi

KoAexca BJreqer npHMeHeHHe K pa6orHr{Ky yr{peixAenHs Mep lopHAu'{ecrofi

OTBCTCTBEHHOCTI,I.

6.2. Co6lroAegr{e pa6oruuKoM yrrpexAeHl4fi noJlox enwi't Kolexca

yq,rbrBaerc.fl npn npoBeAeHHH arrecraunfi, SopunpoBaHHH KaApoBoro pe3epBa

, IXX BbIABHX)HI fl, Ha BbIIIIecTofluIHe AoJIXHOCTH.

6.3, Hapyruegr4e pa6ornnKoM yr{pexAeHufl lroJloxeuuft Kolerca noAnexHT

ocYxAeHl{rc Ha 3aae EaHHH TpyAoBOro KOJIJIeKTHBa.


