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HOHATHUSA 1OBPOBOJIEL, BOJIOHTEP

JloOpoBonbIlbI  (BOJIOHTEPHI) ATO  (U3MYECKHE  JUIla,  J0OpPOBOJIBHO
OCYIIECTBJISIFOLIAE OJIATOTBOPUTEIIHLHYIO JIESITEIBHOCTh B OOIIECTBEHHO TMOJIE3HBIX
nensix (Penepanbubiii 3akoH oT 5 deBpans 2018 r. N 15-®3 "O BHeceHuwm
W3MEHEHUN B OTJACIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickonn depepanuu 1o
BOITpOcaM 0OPOBOJIbUECTBA (BOJTOHTEPCTBA)" .

? D BOAOHMED: BOAQHINMEPEMNBO —
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B nepesode ¢ Ppaniy3cKozo "‘soronmep” - IMo uerosex-
dobposoreu. Heroeex, KOMOpovLil umeem NPusvIUKY
3abomumvpcs 0 bBAUSKHUX A1005X, NOMO2ask UM abCOAOMHO
dobposorvro u bes KaKoii Aubo éb1200vL (Kopvicmu). A Hazpada
3a amo - baazodapHocmv u NPUSHAMEALHOCTD At0Oei,
KOMOPbIM 0KA3aHa CYuecmeeHHas nomouss. Kpome amozo,
BONOHMEPDL MOAYUAIOM TOALIHDLE SHAHUS, HOBbLE 3HAKOMCMEd,
obwenue c A00vMu pasHvix cydeb. Ho u amo ewe He éce.
TAaeHOe, UMO BOAOHMEPDL NOAYUAION UYBCMBO CE0eH
noaesnocmu. brazooaps IMOMY, 60AOHMEPbL MPYOAMCA Ha
baazo ceoeil cmpanvl abcoaromno becnaamno.

«B  cepoye 0obposonvuecmsea (6orommepcmea) cobpamsvl udeanvl
CHLYIHCEHUSL U CONUOAPHOCMU U 8epa 8 MO, YMO eMecme Mbl MONCEM COelamy
9MOM MUp ayduie). Kogu Anan, cenepanvuwiii cekpemapo OOH

Kmo maxoii 0obposoren?

Dobposorey (6oroumep)— PpusuuecKoe
AULO, Ocyuecmeérsitouee 6 c60bodnoe om
pabomot (yuebot) speastst 00bposorvmyro
COUUANLHO HANPABACHHY 10, 0bUWeCmBEEeHHO
HOAE3HYI0 0CAMEALHOCHIL 6 (PopMax u
8uU0axX, HPedyCMOMPEHHLLX HACTHOAULUM
Pedeparvrvim 3akorom, bes noryuenus
OCHEIKHO20 UAU MAMEPUAALHOZ0
803HazpasKQenus (Kpome cayuaes
BOIMOIKHO20 B0IMEULCHUS CEA3IAHHBIX C
ocyutecmereruem 00bposorvuecKoi
(60A0HmepcKQil) desamervHocmu 3ampant)




JOBPOBOJIBYHECKASA JEATEJBHOCTbD
B YUPEXJIEHNUU COINNAJIBHOI'O OBCJIYKUBAHUA

J1oOpoBONBHBII TPyl U 10OpOBOJIbUECKAS NEATEIBHOCTh B FOCYAapCTBEHHOM
(MYHUIIUTTAILHOM)  YUPEXJACHUM COIMAIIBHOW CQepbl HCIONB3YETCS B IIENIIX
VIIYYIIEHUH KauyecTBa KU3HHU, PACIIUPEHUS COLMATBHON MOMOIIU U YCIYT KIHMEHTaM
ATOrO YUPEKICHHUS.

JIoOpOBOJIBHBIN TPYIl peau3yeTcs MOCPEACTBOM JIBYX (GopM 100pOBOIBHOIO
y4acTHsI TPaKIaH B ICATCILHOCTH YUPEIKICHUS

- PeJI0CTaBIIeHUE TOOPOBOIBYECKHUX COIUAIBHBIX YCIYT;
- BBITIOJIHEHHE JI0OPOBOJIbYUECKUX PAOOT.

Jlooposonvueckue coyuanvHvie yciyeu — 3TO COBOKYITHOCTb YCIIYT, KOTOPBIE
NPEIOCTABISAIOTCA  JI0OpOBOJIbIIAMHU  KJIIMEHTaM YUYPEXKJEHUS U 3aKpeIICHHBIC
COTJIAICHUSIMU  yUPEXICHHUsI ¢ aoOpoBonbuaMu. [IpoaykToM 100pOBOIBUECKHUX
COIMANIBHBIX YCIIYT SIBIISETCS MOBBIIICHHE KAa4e€CTBA KU3HU KIMEHTOB YUPEKICHUS B
MPOLIECCE UX MPETOCTaBICHUS.

JloOpoBOIbYECKHE COIMATBHBIE YCIYTH B 3aBUCUMOCTH OT WX Ha3HAYCHHS
MOJIpa3JIENsI0TCS Ha:

- COIMaJLHO-OBITOBBIC, HAMPABICHHBIE HAa TOMAJIEPKAHUE KU3HEICATCILHOCTH
rpaxkiaH B OBITY;

- COLIMAJIbHO-TICUXOJIOTUYECKUE, npenycMaTpUBaIOLIKe KOPPEKLHIO
MICUXOJIOTUYECKOTO COCTOSTHUS TPAXKIAH JIJISl X aJIallTallid B OOIIECTBE;

- COILIMAJIbHO-TIEAAroruueckue, HarpaBJjieHHbIe Ha MPOPUIAKTUKY OTKIOHEHHUM
B TOBEICHUM W AaHOMAJIUWA JIMYHOTO PAa3BUTHUS KJIUEHTOB  YUPCKICHUM,
dbopMHpoOBaHHE y HHUX TO3UTUBHBIX HMHTEPECOB, B TOM uHcle B cdepe mocyra,
OpraHu3aluIo0 X J0CYTa;

- COLMANILHO-TPY/AOBBIC, CBSI3aHHBIE C TMPOBEACHUEM MEPONPHUITHI TI0
WCITOJIb30BAHUIO OCTAaTOYHBIX TPYIOBBIX BO3MOXKHOCTEH M OOYUYCHHIO JTOCTYITHBIM
poeccoHaTbHBIM HaBBIKAM WHBAJIAIOB B COOTBETCTBUH C MIX CITOCOOHOCTSIMU;

- YCIIYTU B LENSX MOBBIIIEHUS KOMMYHUKATUBHOTO TIOTEHIIMAJIA TTOTydaTesen
COLIMAJIBHBIX YCIIYT, UMEIOTIIIX OTpaHUYCHHUSI KHU3HENIEATCITLHOCTH,
MpPEeNyCMaTPUBAIOIINE IPOBEACHUE COLUATbHO-PEAOMIUTAIIMOHHBIX MEpPOIPUITHH,
oOydeHHe TMojJy4yaTelell COLMAIbHBIX YCIyr HaBblKaM TNOBEACHUS B OBITY U
OOII[eCTBEHHBIX MECTAX;

- COIIMAJIbHO-TIPABOBBIC, HAIPaBJIEHHbIE HA MOJJAEpKAaHUE WIM H3MEHEHHE
MIPaBOBOr0 CTaTyca, OKa3aHHUE IOPUIUYECKON MOMOILIHU, 3aIIUTYy 3aKOHHBIX NpPaB U
HMHTEPECOB Ipak/iaH.

Jloopoeonvueckue padomel — HTO COBOKYIHOCTH pPabOT, KOTOpPHIC
BBITIOJIHAIOTCS  IOOPOBOJBIIAMH B HMHTEpPECax KIUEHTOB  YUYPEKICHUS WM
VUpeXACHUS B IEJIOM W B IENIX paclIMpeHus CHEeKTpa, KayecTBa W o0bema
OKa3bIBAEMBIX COITMATBHBIX YCIIYT, YBEITUYCHHS KaTETOPHUA U YUCICHHOCTH TPaXIaH,
NOJYyYalOIIMX 3TH  YCIYTH, 3aKpEIUICHHbIE COTJIAICHUSMH  YUPEXKACHUS C



noopoBosibiiaMu. [IpogykToM HOOPOBONBHBIX pPabOT B YUPEKACHUH SBISCTCS
KOHKPETHBIN pe3yJbTaT UX BBIMOJTHCHUS.

[TepedeHb mOOPOBOIBYECKHUX COIMATBHBIX padoT:
JlocyroBast AeITeabHOCTD (OpraHu3aiys CBOOOJHOTO BPEMEHN).
CornuanbHO-TICUXOJIOTHYECKas TOICPIKKA.
[TpodunakTrka 3740poBOro u 6€30macHOro odpasa KU3HH.
[Teqarorudeckoe cCOpoOBOXKIACHUE.

A A

TBopueckoe paszBuTve (OpraHu3auus TBOPYECKHX  MEPONPHUSATHIA,
KOHKYPCOB, TPa3IHUKOB).

6. MuapopMaImoHHO-TIPOCBETUTENCKAS ACITEIHHOCTb.

7. DKCKYpCHUOHHAas JIEeSITENbHOCTb.

8. CnopTUBHO-030pOBUTEIbHAS JIEATEIHHOCTb.

Jlo6poBosnbyecKkre BUIbI padboT (CoLMaNbHbIE YCIYTH KIUEHTaM YUPEKICHUS U
I00pOBOJIbHBIE pabOTBl MO HX OOECIEYEHHUIO) ONPECISIIOTCS HAa OCHOBE
noTpeOHOCTEM KIMEHTOB, C YYETOM CTpaTeruil y4peKIeHUs IO pPa3BUTHUIO
COLIMAJIbHBIX YCIIYT U MOMOIIM KJIMEHTaM, IPUHUMasi BO BHUMAaHUE, YTO:

- T0OpPOBONBHBIN TPYA SIBISIETCS TOTIOTHUTENFHBIM K OCHOBHBIM COILIUATBHBIM
yciayraM W TIOMOIIM  YYPEXKJEHUs, HalpaBieH MPEUMYIIECTBEHHO  Ha
YIOBJIETBOPEHUE WHANBUAYATbHBIX u TPYMIOBBIX MOTPEOHOCTEH KIMEHTOB
YUpEXJIEHUs, KOTOpbIe HE MOTYT B IOJIHOM Mepe, WK HE JOJKHBI YIAOBIETBOPATHCS
OILIAYMBAEMbIM EPCOHAIIOM YUPEKACHUS;

- o0s3aHHOCTH JOOpPOBOJIBLIEB HE MOrYT JyOJMpOBaTh JIOJKHOCTHBIE
0053aHHOCTH OIUIAYUBAEMOT0 NEPCOHANA YUPEKIACHHS B IIOJIHOM 00bEME.

HOPMATHUBHO-TIPABOBAS FA3A BOJIOHTEPCKOM JESATEJIBbHOCTH

v Kousennus OOH o npaBax MHBaJIKIOB.

v Bceobmuias aexiapamust JloopoBonbyecTBa, mpuHaTas Ha XVI BcemupHoit
KoH(pepeHIMr  MEXIyHapoaHOM  accolMalid  JOOPOBOJBYECKUX  YCHIIMM
(Amcrepnam, sHBapp, 2001 1.) npu mnoanepxke ['eHepanbHoil Accambiien
Opranmzamun ~ OObenuHeHHbIX  Hammit u = MexayHapogHol — accouuanuu
nobposonbueckux ycuinuit (IAVE).

v' ®egnepanbHbiii 3ak0H 0T 19 Mas 1995 roma Ne 82-D3 «O6 006IIECTBEHHBIX
00BETMHECHUSX .

v’ ®@epepanbublii 3akoH ot 07 wmroms 1995 roma Ne 135-®d3  «O
0JIarOTBOPUTENHHOU JIEATETLHOCTH W OJIarOTBOPUTEILHBIX OPTAHU3AIHIX.


http://pandia.ru/text/category/vremya_svobodnoe/

v ®enepanbHbiii 3ak0H 0T 28 wioHs 1995 roma Ne 98-D3 «O rocymapcTBeHHOI
MOJIJIEPIKKE MOJIOACKHBIX U IETCKUX OOIIECTBEHHBIX 00HEIUHEHUIN.

v ®enepanbHblii 3akoH 0T 05.02. 2018 Ne 15-D3 «O BHeceHMH U3MEHEHHIA B
OTJACNIbHBIE 3aKoHoAaTenbHble akThl Poccuiickon ®enepanuu 10 BOIpocam
100pOBOJILYECTBA (BOJIOHTEPCTBA)Y.

v Pacnopskenne IlpaButenscrBa Poccumiickoit @enmeparmu ot 18 mexaOps
2006 roma Ne 1760-p 0 rocygapCTBEHHOW CTpPATETMM MOJIOAEKHOW TMOJIUTUKUA B
Poccuiickont @enepanumn.

v Pacnopsuxenne [IpaButennctBa Poccuiickoit ®eneparuu ot 30 mrons 2009
romra Ne 1054-p o0 KOHUENIMH COJACUCTBUS Pa3BUTHUIO OJArOTBOPUTEIBHOM
JeSTENBHOCTU U J0OpoBoIbYecTBa B Poccuiickoit denepanuu.

v' MeTOAMYECKUMH  PEKOMEHIAIUAMHA [0 DPa3BUTHIO  JTOOPOBOJIBYECKOM
(BOJIOHTEPCKOM) EesSTENLHOCTH MOJIOACKHU B cyObekTax Poccuiickoit dexepanyu ot
26.08.2009 Ne BM-05-07/3882, mnoaroroBieHHbIMU MMUHHUCTEPCTBOM CHOPTA,
Typuszma u MosioaexxHou nosuTuku Poccuiickon dengepanuu.

v' 3akon SpociaBckoit obmacth or 29 wHos6ps 1996 r. Ne 20-3 «O
['ocynapcTBeHHOM  MOJAEpKKE  MOJIOASKHBIX W JIETCKMX  OOIIECTBEHHBIX
OO0beauHeHnit Ha TEPPUTOPHH S pociaBcKoil 00IacCTH.

v' 3akon Spocnasckoii obmactu or 11 okrsa6ps 2006 1. Ne 65-3 «O
MOJIOAECKHOM IMOJIUTHUKEY.

v" Tlocranosienue IlpasurenscrBa SpociaBckoii obmactu ot 09.06.2011 Ne
424-11 «O n1oOpoBOILYECKON (BOJTOHTEPCKOM) AEATETLHOCTH.

ITPABA U OTBETCTBEHHOCTbD JOBPOBOJIBIIA

Jobposoney (6010nmep) umeem npago:

» ObITh MHGOPMHUPOBAHHBIM O JICATEINBHOCTH YYPSKICHHS U MPOXOAHUTH
COOTBETCTBYIOLIIEE O0yUEHUE;

» TPUHAMATH yYaCTHE B MEPOTIPUATHUSIX YUPEKICHNUS;

» OTKa3aThCs OT MPENJIOKEHHBIX YUPEkKJACHUEM paboT U OPYUCHUN;

» BbIOpaTh BHUJ JOOPOBOJIBLYECKOH (BOJOHTEPCKOM) NEATETHHOCTH, KOTOPBIHA
OTBEYAET €ro MOTPEOHOCTSM U UHTEpECaM;

» TOoJydaTh BCIO HeoOXoaumylo uHGopManuioo, o0opyroBaHHE, a TaKxkKe
MaTepHaJIbHbIE CPEICTBA JJIsl BHIIOJHEHU S [TOCTABJICHHBIX NIEPE]l HUM 3a/1a4;

» TpeOoBaTh BHECEHUS B KHW)KKY BOJIOHTEpA CBEIEHUH O XapakTepe u
0o0beMe BBINIOJHEHHBIX PadOT, €ro MOOMIPEHUSIX U JTOMOJIHUTENbHON MOJITOTOBKE, a
TaK)K€ 3aBEPEHMS JAHHBIX CBEAECHUIN NIE€YaThIO U MOAINCHIO OTBETCTBEHHOIO JINLA.



Jlobposoney (6010nmep) Hecem omeemcmeeHHOCHLD:

» 32 KOPpPEKTHOE HCIIOJIb30BaHHE HWHPOPMAIMK O  JICITCIBHOCTH
YVUPEKJICHUS U €ro KIMEHTaX;

»  3a COOTBETCTBHE €ro JCHCTBHUU NPH BBINOJIHCHUU PadOT, OMpeaeICHHBIX
corjamieHuemM, Y CTaBHbIM HOpMaM YUPEKICHUS;

» 3a COXpaHCHHE, IIEPEJaHHOr0O €My B IIOJb30BAHHE HMYIIECTBA
yUpeKIEHUS.

Jlooposoney (6ononmep) oosa3an:

»  4YCTKO M JIOOPOCOBECTHO BBIITOIHATH IOPYUCHHYIO €My padoTy;

»  3HaTh, yBaXKaTh MPHHITUIIEI BOJJOHTEPCKOTO JIBFDKCHUS U UM CJIE0BATh;

»  cJlemoBaTh HHCTPYKIUSM, BBIJIAHHBIM €My BO BpEMS IIPOXOXKICHHUS
MHCTPYKTaKa U OOYUCHUS B YUPCIKICHUH;

»  YBEAOMHTH OPTAHM3AIMIO, YIPEKICHUE, TPEANPHUITHE O CBOEM >KEIIaHUU
MIPEKPATUTH BOJIOHTEPCKYIO JAEATEILHOCTD.

Ipunyunst 6010HMEPCKOI OeaAmMENbHOCHU:

1. ConuumapHOCTb (ZIESATENIBHOCTh BOJOHTEpA HAMpaBlIeHa Ha JOCTH)KEHUE
O0IIMX IIeNieH, a He TPOTUBOPEUYUT UM).

2. JloOpoBONBHOCTH (HUKTO HE MOXKET ObITh MNPUHYXKIEH ACHCTBOBaTh B
KaueCTBE BOJIOHTEPA).

3. BoBne4eHHOCTh B MPOEKTHI, COOBITHSI, MEPOTIPUATHSI .

4. be3B03MEe3THOCTh (TPYyJl BOJOHTEpa HE OIUIAUMBAETCS, OJHAKO MOTYT OBIThH
KOMIIEHCHPOBAaHBI PacX0/bl BOJIOHTEPA, CBSI3aHHBIE C €r0 EATEIbHOCTBIO).

5. JoObpocoBecTHOCTH (BOJOHTEP, B3ABIINI Ha ceOsl 00s3aTEIBCTBO BBIIIOJIHUTH
Ty WM UHYIO pa0oTYy, JOJKEH JOBECTHU €€ 10 KOHIIA).

6. 3aKOHHOCTh (HEATEIBHOCTH BOJIOHTEpPA HE JOJDKHA TPOTHUBOPEUYUTH
3aKOHOJATENbCTBY PD).

ImuyecKkue HOPMbL NOBEOCHUs 000p06OTLYUA (80]10HMEPA):

1. Bomontep He Moxer TpeOoBaTh M MNPUHUMATH MaTEPHAIBHOIO
BO3HarpakJIeHUs 3a CBOKO JAESTEIBHOCTb.

2. B cBoelt nesaTenbHOCTH JTOOPOBOJIEI] C YBAaXXEHUEM OTHOCUTCS K TMpaBaM
APYTHX JIFOJIEH, TOJIEPAHTEH K X YCTaHOBKaM, MHEHHSIM, MOpPaJbHbIE HOPMAaM U T.II.,
OTJIUYHBIE OT €r0 COOCTBEHHBIX.

3. B cBoell JeATENbHOCTH BOJIOHTEp BCSUYECKM U30eraer Kakou-auoo
JUCKPUMHUHALMM Ha OCHOBE BO3pAcCTa, I0Ja, HAIIMOHAJIBHOCTH, BEPOMCIIOBEIAHHS,
CEeKCyaJIbHOW OpUEHTAllMW, TOr0 WM HMHOro (U3MYECKOr0 WM ICUXUYECKOro
pacCTpOMCTBa, A3bIKA, COLIMO-DKOHOMHYECKOrO CTaTyca WM HWHOIO IIpU3HAaKa,
OTrOBOPEHHOT'O B 3aKOHE.

4. BosioHTep HE HUMEET INpaBa OCYLIECTBIATH JEUCTBHS, KOTOPBIE MOTYT
OCKOpPOUTH WJIM YHU3UTh YECTh U JIOCTOMHCTBO JIFOJEH.



ITPABA U OTBETCTBEHHOCTD YYPEXJIAEHUA

Yupescoenue umeem npaso:

» paccUMTHIBaTh Ha KAUECTBEHHOC BBHINIOJHEHHWE TIOPYYCHHBIX paboT u
BBITIOJIHEHUE B3STHIX JOOPOBOJIBIIEM (BOJIOHTEPOM) Ha ce0s1 00s13aTENHCTB;

» TmpemyiaraTh J0OPOBOJIBILY (BOJIOHTEPY) U3MEHUTH BU ACSITCILHOCTH;

» 0TKa3aThCs OT YCIYT JOOPOBOJIbIA (BOJIOHTEPA);

» TpeOOoBaTh YBaXHUTEIHLHOTO OTHONICHUS K YYPEXKICHUIO, €€ KIUCHTaM,
nepcoHaty, napTHepam;

» YyKa3blBaTh B TOJIOBBIX OTYETaX O JCATEIBHOCTH HWMs J0OpOBOJIBIA
(BOJIOHTEpA) U PE3YIBTATHI €r0 PaOOTHI.

Yupeowoenue necem omeemcmeennocmo:

> 3a MIPEIOCTaBIICHUE 100poBOJIBIlY (BOJIOHTEPY) HH(OpMALIUU 0
JESATENBHOCTH YUPCKICHUS;

» TpUBICYCHHUE JOOPOBOJIBIIA (BOJIOHTEPA) K MEPOIPUATHSIM YIPEKICHUS,

» co3maHue OJIarompUATHBIX M O€30IMAaCHBIX YCIOBHHM paObOTHI JOOPOBOJIBIA
(BoJIOHTEpA);

» paszpelieHre KOH(MIMKTHBIX CHUTYallMii, BO3HUKAIOIIUX B pE3ylIbTare
nesitenbHocTH JloOpoBosbLA.
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MMOHATUA «MHBAJIU», <MAJTIOMOBHWJIBHBIE I'PYIIIIBI
HACEJIEHUSA», «JIUIA C OT'PAHUYEHHBIMHU BO3ZMOXHOCTAMMN»

[TonsTHE «MHBAINUI» 3aKPEIJIEHO B POCCUICKOM 3aKOoHOaTenbcTBe (4. 1 CT. 1
3akoHa O COLMAIBHOM 3aluTe WHBAIWIOB). HMHeanudom TPUHACTCS <JIUIIO,
KOTOPOE€ HWMEET HapylIeHHE 3J0pPOBbS CO CTOMKHUM pacCTpPOHCTBOM (PyHKUIHN
opraHu3Mma, OOYCIIOBIICHHOE 3a00J€BaHHMSAMHU, TIOCIHCACTBUSAMU TpaBM  HIIH
nedekTaMu, TPUBOASAIIEE K OrPAHUYCHUIO KU3HEACSATEILHOCTH M BBI3BIBAIOIICE
HEOOXOJIMMOCTh €0 COIMAIIbHOU 3alUTh». O2Zpanuuenue HcuzHeoesameabHoCmu -
ATO TMOJHAsg WM YacTU4YHAsg yTpaTa JHUIOM CIOCOOHOCTH WM BO3MOXHOCTH
OCYIIECTBIISITh caMOOOCITy)KUBAaHHE, CaMOCTOSITETLHO MepeIBUraThCs,
OpHUEHTHPOBAThCS, OOIATHCS, KOHTPOJUPOBATH CBOE IOBEACHUE, OOydaThCsid U
3aHUMATbCsl TPYAOBOM JeATeNbHOCThIO. HMHeéanuonocms — 510 He (HUMUYECKUI
neeKT, a HeCIIOCOOHOCTh OCYIIECTBIIATh TY WM WHYIO JAEATEIbHOCTH IO NMPUYHHE
nedexTa, a TakKe COIUANIbHBIX YCIOBUHM, B KOTOPBIX MPOKUBAET YETOBEK.



«Manomobunwvuvie cpynnet  Hacenenus» (MI'H)» - 310 «1oau,
UCIIBITHIBAIOIINE 3aTPYAHEHUSI MPU CAMOCTOSATEIHLHOM IEPEIBUKEHUH, TOTy4YeHUU
yCIIyTY, HEO0XO0AUMOU MH(pOpMAIIMU UK MPU OPUEHTHUPOBAHUU B TMpocTpaHcTBe. K
MaJOMOOWJIBHBIM TPYyNIaM HACEJICHUs 37eCh OTHECEHBI: HWHBAIWIBI, JIOIU C
BPEMEHHBIM HapYIICHUEM 3JI0POBbs, OEpPEMEHHbIC KEHIIWHBI, JIOJU CTapIIuX
BO3PACTOB, JIFOJIM C JSTCKHUMH KOJSICKaMH | T.IL.». TakuMm oopa3zom, MI'H — aTo Gonee
HIMPOKasi KaTEeropus JII0IeH, BKIIOYarolas B ce0sl MHBAJIUI0B.

«/luya ¢ ozpanuyeHHBIMU 603MONHCHOCMAMUY - 3TO JIOJU, KOTOPbIE UMEIOT
T€ WIA WHbIE OTPAaHUYCHHS B IOBCEIHEBHON >XMU3HENCSTEILHOCTH, CBSI3aHHBIE C
GU3MYECKUMH, TICHXWYCCKUMHM WM  CCHCOPHBIMH  nedektamu. BcemmpHas
opranuzauusa 3apaBooxpanenus (BO3) npunsina BapuaHT TpPEX3BEHHOW IIKaJbl
OrpaHUYECHHBIX BO3MOKHOCTEH:

a) Heayr —mo0as yTpara WIMA aHOMajus IICHXOJIOTMYECKOW, JIHOO
(bU3HOIOTNYECKOH, JTMO0 AHATOMUYECKON CTPYKTYPHI UK (DYHKIIHH;

0) oOrpaHMyYeHHblE BO3MOXHOCTH — JII00O€ OrpaHMYEHUE WU  MOTeps
CIIOCOOHOCTH (BCEACTBUE HAMMYUSA J1e(DEKTa) BHIMOTHATH KaKyl0-THOO0 AESITEIbHOCTh
TakKUM 00pa3oM WM B TAaKUX paMKaX, KOTOpPbIE CUUTAIOTCS HOPMAaJIbHBIMHU IS
YeJI0BEKa;

B) HEIEECIOCOOHOCTh (MHBAIMIHOCTH) — JII0O0e creacTBue jaedekTa WiIu
OTPAaHUYEHHBIX BO3MOXHOCTEH KOHKPETHOIO 4YeJOBEKa, MPENsATCTBYIOIIEE WIH
OTrpaHUYMBAIONIEE BBIMOTHEHUE MM KaKOW-THOO HOPMATUBHOW poiu (MCXOIs U3
BO3PACTHBIX, MTOJIOBBIX U COIMOKYIBTYPHBIX (DAKTOPOB).
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OBIIME ITPABUIA OBINEHMUSA C JIIOABMHA, UMEIOIIINMUA
OI'PAHUYEHHBIE BO3SMOXHOCTH 310POBbA

1. He cnemmre oka3piBaTh momoilb. CHauana crnpocute paszpemieHus. Joau c
OTPaHUYECHHBIMU BO3MOKHOCTSIMH ~ OOBIYHO CTPEMSTCS K HauOOJbIICH
CaMOCTOSITEILHOCTU. V3JMIIHSS TOMOIIb HX pa3apakaeT, OHU MOTYT
BOCIIPHHATH €€ KaK OCKOpOJieHHe, KakKk HaMepeHue JIUIMHUK  pa3
MPOJIEMOHCTPUPOBATH OTPAaHUYEHHBIE BO3MOXKHOCTH.

2. Ilpm Oeceme ¢ 4YETOBEKOM C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH HYXKHO
PaCIoONIOKHUTHCS TaK, YTOOBI BAIlIM TJla3a U IJ1a3a cobecelHnKa ObLUTH Ha OJJHOM
YpOBHE.



3. Ecmm y Bamero cobecennrka 3aTpyAHEHHS PEUH, CIYIIANTE €T0 BHUMATEIBHO.
He Hy>XHO MOmnpaBisTh €ro U JOrOBapuBaTh 3a HEro cjioBa win ¢pas3bl. Ecin
BBl HE TTIOHUMAaeTe coOeCeqHUKA, TO Jy4Ile He IPUTBOPSIUTECh U CKAKUTE EMY
00 3TOM.

4. Korpaa Bl BCTpeUYaeTeCh C YEIOBEKOM C OCIAOJEHHBIM 3PEHUEM HWITH CJICTIBIM,
00s13aTeIbHO HA30BHUTE CEOsI.

5. IlpuBieub BHUMaHUE CIA0OCIBIIIAIIECTO YETOBEKAa MOKHO, TTOMaxaB eMy PYKOH
WM JIETOHBKO MTOXJIOMNAB €0 IO TUIeYY.

6. Ecnu BB He 3HaeTe, 4TO BaM JiejlaTh, CIPOCUTE. MHOTHE JIIOAM MPEANOUYTYT
CKOpEe OTBETUTH Ha BOIIPOC, YEM OKa3aThCs B HEYJOOHOM TOJIOKCHHH.

JIOJIN C 3AJEPKKOM B PA3SBUTHU Y IIPOBJIEMAMM OBIIIEHUSI

1. Hcnonb3yiiTe JOCTYIHBIN A3BIK, BBIpAXKaUTEeCh TOYHO U 110 JIETY.

2. ToBops 0 3amavax WM TMPOEKTE, pacCKaszbIiBaTe Bce «mo Imaramy». [laiite
BO3MOXHOCTh Barmiemy cobeceHUKy OOBIrpaTh Ka)KAblid IIar MOCJe TOTO, Kak
Bb1 00bsicHUIN eMy.

3. Ecnm HE00X0aMMO, HCTIONB3YHTE UILTFOCTpAluy Win (poTorpaduu.

4. OOpamaiiTech C 4eIOBEKOM C MPOOJIEeMaMM Pa3BUTHUSI TOYHO TakK ke, Kak Brl
OBl oOparmanuck ¢ JiroobsiM JpyruM. B Oecene oOcykaaiTe Te )K€ TEMbl, KaKue
BbI 00CY’KJIaeTe C JPYTUMHU JIIOAbMU, HAIPUMED: TUIAHbI Ha BBIXOAHBIE, OTIYCK,
II0r0J1a, ITOCJICAHUE COOBITHS.

5. OO0pamaiiTech HEITOCPEACTBEHHO K YEJIOBEKY.

JIIOIU, KOTOPBIE I1J1OXO CJIBIIHAT

1. PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOIO IUIOXOM CIIyX, CMOTPUTE MNpPSIMO Ha
HETO.

2. CymiecTByeT MHOT'O CIIOCOOOB OOIIEHUS C JIOJbMHU, KOTOPbIE IJIOXO CIbIIIAT.
Ecnu Bel He 3HaeTe, Kakou NpeAIoYecTb, CIIPOCUTE.

3. Yt0o0OBI pHUBIIEYbL BHUMAHUE YEJIOBEKA, KOTOPBIN IUIOXO CIBIIINT, HA30BUTE €T0
(ee) mo umenu. Eciu oTBETa HET, MOYKHO JIETKO TPOHYTh YEJIOBEKA 33 PYKY WU
IJICYO, WM K€ OMaxaTh PyKOM.

4. ToBopure sicHo U poBHO. He HYy>KHO M3JIMIIHE MOJYEPKUBATH YTO-TO.

5. Ecniu Bac mpocsiT MNOBTOPUTH UTO-TO HECKOJIBKO pa3, MompoOyiTe
nepedpazupoBaTh CBOE NPEAJIOKEHHUE.

6. He nymaiite, 4TO YenOBEK, UCTIBITHIBAIOIINIA 3aTPYAHCHHSI B PEYU, HE MOXKET
noHATH Bac.

/. Ecmu y Bac Bo3HuKarOT mpoOsembl B OOLEHUH, CIIPOCUTE, HE X0o4eT Jin Bam
co0eceTHUK UCII0Nb30BaTh IPYroi Croco0 - HalMcaTh, HANEe4YaTaTh.



JIIOAU C IICUXNYECKNMU HAPYIIEHUAMMU

Jiomu ¢ TCHUXWYECKMMH HApYHIEHUSIMUA  O0S3aTEIbHO HYXKIAIOTCS B
KypaTOpCTBE, COIIPOBOXKIACHUN CO CTOPOHBI IPYIUX JIFOJIEH.

OGpamaiiTech ¢ JI0JIbMU C ICUXUYECKUMU HAPYIICHUSIMU KaK C JIMYHOCTSAMM.
Ecnu yenoBek, UMEOIMN IICUXUYECKUE HAPYLIEHHUS], PACCTPOEH, CIIPOCUTE €T0
CIIOKOMHO, 4TO BBl MOXeTE clienarh, 4TOObl IOMOYbL EMY.

He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYILICHUS, aKe
€CJIM y Bac €CThb JJIs1 9TOI0 OCHOBAHMUSL.

OBIIEHUE C YEJIOBEKOM B MHBAJIUJTHOM KOJISICKE

[Ipu pasroBope oOpaiaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

Ecnu BBl o011aeTech ¢ 4€I0BEKOM B MHBAJIUAHOW KOJSCKE, BHaYaJe CIPOCUTE
y HETO WJIM y Hee, HE HY’KHA JIM IIOMOUIb.

He obnokaunBaiiTech 1 HE ONMUPANTECh HA KOJSICKY, €CIIM TOJBKO €€ BIaJenel]
HE pa3pelni BaM 3TOr0 CJIEJaTh.

Haknonutecr wid mOpuCSAbTE, PACIOIOXKHUTECh PSAIOM Ha CTYJE, UYTOOBI
OKa3aThCs HA OJJTHOM YPOBHE C MHBAJIUIHOU KOJISICKOM.

Ecnum BaM pazpemmin KaTuTh KOJISCKY, CHadajla KaTute ee MeayieHHo. Korscka
OBICTPO HAOUPAET CKOPOCTh.

JIIOU C IIVIOXUM 3PEHUEM

IIpennoxure CBOIO PyKy.

OGpamaiitech ¢ co0aKaMU-TIOBOABIPSMU HE TaK, KaK C OOBIYHBIM JOMAIITHUM
KUBOTHBIM. He KomaHayiTe, He Tporaite W He urpaiTe c coOakoi-
MTOBO/JIBIPEM.

Bcerna mposcusiite, B KkKakoM (dopmare UYEIOBEK XO4YeT MOJy4YUTh
uHdopManuio: bpaitne, KpynHbIi mpudr, ayauokaccera.

Bcerna oOpamraiitech HEMOCPEACTBEHHO K YEIOBEKY, Make eciu oH Bac He
BUJIUT U €TI0 COMPOBOKIAET MOMOIIHUK.

Ecnmu Bbl uuraere miis 4denoBeka, KOTOPBIM IUIOXO BUIAWT WM HE BUIWUT,
CHaYaJia pacCCKaXuTe O TOM, 4TO BbI coOnMpaeTech YuTaTh.

JIIOU, UCIIBITBIBAIOIIUE 3ATPYJIHEHUSA B PEUU

He urnopupyiire iro1e, KOTOPbIM TPYAHO 'OBOPUTH, IIOTOMY YTO IIOHATH UX -
B BallIUX UHTEPECAX.

He mnepeOuBaiite 4yenoBeka, KOTOPBIM HCHBITBIBAET TPYJHOCTU B pEYH.
HauunaliTe TOBOPUTH TOJNBKO TOTJa, KOTIa YOEAWTEeCh, 4TO OH (OHA) yKe
3aKOHYUII.

He nputBopsiitecs, ecnu Bel He oHsu, 4to Bam ckazanu.



P CKOMCHAYCTCs, KOraa Br1 TOBOPHUTC WM MUIICTC O JIFOJAX C MHBAJIUJIHOCTBIO

WK OIrpaHUYCHHBIMU BO3MOXHOCTAMU 3J0POBBA, IIPUACPKUBATBCA CIICAYIOIIUX

MpaBuUII:

UCHOJIb3YUTE ciioBa u
NNOHATHUHA, HE CO3TaI0IIIHNE CTepeOTI/IHbI:

YenoBek ¢ THBAJIMIHOCTBLIO

He HHBAJINA, Y€IOBCK oe3 HHBAaJINJHOCTHU

UYenosek, UCMOIb3YIOIINT HHBATUIHYO
KOJISICKY; YEJIOBEK Ha KOJISICKE; YEIOBEK C
MapaIn30BAHHBIMHA HOTAMU

BpoxaenHast ”HBaIUIHOCTh, MHBAIH]L C
JIETCTBA

Nmeer JILIT (nerckuii nepedpanbHbIi

napajiny)

YenoBek, MepeHeCIIni TOTUOMHEITTUT /
MMeeT MHBAUIHOCTh B pe3yibTare. . .;
YeNI0BEK, KOTOPBIN MepeHec 601e3Hb /

CTaJl UHBAJIMJIOM B pE3yJIbTaTe...

YennoBek ¢ 0COOCHHOCTSIMHU Pa3BUTHSA /  C
OCOOCHHOCTSIMU B Pa3BUTHUU, YEJIOBEK C
MEHTaJILHOM MHBAJIUIHOCTBIO, C
0COOCHHOCTSIMU MEHTAJIbHOT'O Pa3BUTHS

Uenosek ¢ cunapomom JlayHa

YemoBEK C dITAIIENICUEN

YenoBeK ¢ 0COOEHHOCTAMU
IICUXUYECKOr0 Pa3BUTHS, YCIIOBEK C
0COOCHHOCTSIMH JTYIIICBHOTO Pa3BHUTHSI

Hespsunii, cmaboBUsAIIUil 9€TOBEK, C
WHBAJIUIHOCTBIO 10 3PEHUIO0

Hecnprmamumii/ riryxoi ciabocabIamniuii
YEJIOBEK, C MHBAIMIHOCTBIO 110 CITYXY,
TMTOJTE3YFOIITHICS )KECTOBON PEUBIO

U3BEI'AMTE ciioB u
HOHSITI/Iﬁ, CO3JA0IINX CTepeOTI/IHI)I:

UYenoBek ¢ OrpaHuYeHHBIMU
BO3MOKHOCTSIMH, OOJILHOM,
WCKaJICYCHHBIN, MOKAJICUCHHbIHN,
HETOJTHOLIEHHBIN, KaJieKa, C 1e(heKTOM
370pOBbSI, C HEIOCTATKOM 3J10POBbS

HopmanbHblii / 310pOBbIi

[IprKOBaHHBIN K HHBAIUAHOM KOJIACKE,
IApAJINTHUK, [TAPATU30BAHHBIN

BpoxieHHbI 1eeKT /yBeube/ HecHacThe

Crpanaer JLII, 6oneer JIIII,
«IPUPIIITHUAK

Crtpagaet OT OJIUOMHUEITUTA/OT
TOCJICICTBHI MTOJIMOMHEITUTA, JKEPTBA
00JIE3HHU

OTtcranplii, yMCTBEHHO HETIOJIHOIEHHBIH, C
3aJIEPKKOM, C UHTEIUIEKTYaIbHON
HEJOCTAaTOYHOCTHIO, C YMCTBEHHOU
OTCTAJIOCTBLIO, UMOCIIVII, ACONII

C Oonesnbio JlayHa, «1ayH»,
«MOHTOJIOH]I)

ONUIENTHUK, MPUNAJ04YHbIN, CTPAJAOIIUN
SIIJIENTUYECKUMU TIPUTIAJIKAMU

[Icux, cymacuieammu, JIFIu C
MICUXUATPUISCKUMU ITPOOIIeMaMH,

JTYIIIEBHOOOJIbHBIE JTHOIU

Crnemnoii, COBEpIIIEHHO CJIETOM

['Tyxo¥t Kak MeHb, YEITOBEK C HaApyIICHUEM
ClIyXa, 4eJIOBeK (peOEHOK) C OCTaTKaMHU
Cl1yXa, TITyXOHEMOH



I'BY CO 510 KPACHONEPEKOIICKUM ICUXOHEBPOJIOT MYECKUI
HUHTEPHAT

— CTallMOHAPHOE YUYPEXKJEHHE COLUAIBLHOrO OOCITYKUBaHUS, MpeHA3HAYEHHOE IS
MOCTOSIHHOT'O TIPOYKMBAaHHS U OOCITY)KMBaHUSI TpakIaH IMOXWIOrO0 BO3pacTa M
MHBAJIUOB C ICUXWUYECKUMH XPOHUUECKUMU 3a00JIeBaHUSIMU, KOTOPbIE HYKIAIOTCA B
MIOCTOSSHHOM YXOJI€.

yXon Q)

(D Ocnosnaa uenv O0eaAmeabHOCMU YUPEHCOCHUA - CMAOUIbHOE NOGbIULEHUE
Kauecmea JMCU3HU NOJNCUIBIX JII00el U UHBAIUO08, CO30AHUE 0151 HUX
OnazonpuamHuoll mepaneemuuecKkoil cpeovl, A0EeK6AMHOU UX 603DACHLY,
COCMOAHUIO 300P08bA U UHOUBUOYATIbHBIM OCOOEHHOCHIAM.

/

—/
B cootrBercTBUM ¢ PenepaabHbIM 3aK0OHOM Ned42-D3 ot 28 nexadpst 2013 r.

«00 ocHOBax CONMAJBLHOIO OOCIY:KMBAHUS TpaxkaaH B P®» B yupexaeHUU
KJIMEHTaM NMPeA0CTABJISIOT cJieAyolue YCJAyru:

» coyuanvbHo-66imosbie;

» CoyuanbHO-MeOUYUHCKUE,

» CoOyUuanbHO-NPasoswsile;

» coyuanvbHo-nedazoeuiecKue;

» COYUANbHO-NCUXOTI02UYeCKUe YCIYeU,

» ycayeu 6 yenax No8bluleHUsT KOMMYHUKAMUBHO20 NomeHyuala noayiameneu
COYUATILHBIX YCILY2;

» COYUATbHO-MPYO08bIe.

s Jlnss KIMEHTOB € y4eTOM HuX (DHU3MUYECKOro W TICHXMYECKOTO COCTOSHHUS
3I0pOBbSI  Op2anu3oéanvl 5 omoenenuit: obuiee (MYKCKOe U KEHCKOe),
peadMIIUTallMOHHOE, OTACICHNS MHJIOCEPINE U COLIMAJIBHOM aJjanTalu.

B yupexneHun umeemcs HeoOXo0umas mamepuanbHo-mexHuueckas 0aza
JUTISL TIPEIOCTABIECHUSI COLMANIBHBIX YCIYI B IOJHOM OOBEME M B COOTBETCTBUU C
OpeabABISIEMbIMA  TPEOOBAHUSAMU: KOM(OPTHBIE KWIbIE KOMHAThl, KaOWHETHI
ne4eOHOM (QU3KYIbTYpbl M Maccaxka, JIeYeOHO-TPYJIOBbIE MACTEPCKHUE, Y4eOHBIE
KaOMHEThl, CIOPTUBHBIM 3a71 W IUJIOL[ajJKa, OOEACHHBIM 3all U MHUHH-CTOJIOBBIE,
MOMEIIeHHs JJI OTJbIXa U JIOCYTOBOM AESATENbHOCTH, alTeKa, MOJelbHas KOMHATA,
aKTOBBIN 3aJl, MIBEHHAs U CTOJSIPHAs MAacTEPCKUeE, MapuKMaxepckas, KaOMHEThI AJis
MPOBEICHUS MEIUUMHCKUX Tpoueayp, OuOiamoreka, XUBOM Yroiok, KOMHara
MICUXOJIOTMYECKOUN pa3rpy3KHu.

» Yenyeu npedocmaensem keanugpuuuposanuwiit nepconan: CuenuaInucTbl Mo
COIMaIbHON paboTe, coluaibHbie PAOOTHUKH, TICUXOJOTH, HWHCTPYKTOpA IO
TPYJIOBOM Tepanuv, Bpadyd, CPEAHUHA W MIANMIUKA MEIUUMHCKAM TEPCOHA,
BOCTIMTATENHN, MHCTPYKTOpA MO Je4eOHOM W aganTHUBHOW (U3KYIBType, MacTepa
MPOU3BOJCTBEHHOTO  OOYy4Y€HHs, TMEJarord JIONOJHUTEIHLHOTO  00pa3oBaHUf,
OubIMoTeKaph, KyJIbTOPraHU3aTop.
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